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service delivery options
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Wildlife Response Service
Rationale

* Increasing demand and public expectation:

* Between 2013 and 2015, wildlife related calls to Access <mco3m: :m<
from 1,117 to 2,200

= Increase is likely due to wildlife population cycles, increased ﬁmm_amsﬁ vouc_mﬁ_
an increase in pet ownership, urbanization, and greater public mémﬂm_._mmm

< Staff estimate total actual calls (including to VAS, PW Dispatch _mna_ﬁnm, erir
Service) to exceed 3,000, with about 1,200 of those being for m_ox oq njure
animals
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Wildlife Response Service
Rationale

« Rabies outbreak:

 For the first time in more than 10 years, rabies has been Em_\_%ma?dg

* As more cases are found, the rabies control area continues to mxnm:a ¢l
Vaughan'’s borders

Municipalities are expected to identify and document cases
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Wildlife Response

Service Delivery Requirements

*  Principles:

» Must meet current and emerging needs of the community m:a v_,o
consistent service experience

* Must provide options for animals that can be rehabilitated (e.g. young or
orphaned) -

» Must provide humane options for injured or sick animals

Must demonstrate value for money
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Wildlife Response

Service Delivery Requirements

Criteria:

L]

Eligible animals will be transferred to licensed rehabilitators
Outreach and education
Community partnerships

The service will not provide response for nuisance calls B__mm:@__m_ﬁo__:mm thy
wildlife. These calls will continue to be the responsibility of private prope
owners S
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Wildlife Response

Cost Summary / Option Comparison

Note: costs assume constant volume with an inflationary increase of 2.
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Wildlife Response
Q&A

Q.
A.

When will the service be fully operational?

Staff expect to be able to have human and most of the capital resources in m_mom _o<
September 1, 2016, in time to meet the seasonal peak in demand:

How should the public access the services?
By calling Access Vaughan at 905 832-8221

What, if anything, can be done about healthy nuisance animals?

The service will NOT provide wildlife response to nuisance type calls
staff will provide information, advice and educate private Uﬂovm%__oéa
deal with urban wildlife; such as making their property less attractivei(e.
food sources, accumulation of food waste, ensuring property and Uc__a_z@
secured and do not facilitate access), and how to m:@m@m a rivate wildlif
for proper and humane removal of animals.







