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Project: Water Meter & Advanced Meter Reading (VAU-006/011) Updated: February 7, 2019 

Description:  
A water meter is a device that measures how much water is used. It is similar to a gas or electricity meter. The City 
of Vaughan uses readings from the meter to determine how much to charge customers for water and sewer 
services. 

Residential, commercial and institutional water meters that do not meet the industry standard will be identified and 
replaced  

A study will be completed to determine the feasibility, costs, benefits and schedule for the installation of a new 
automated meter reading system. This updated system will allow the City to remotely record water meter readings 
compared to recording them through physical inspection.  

Benefits to Community: 
The Smart water meter will improve customer service and supports the ‘Smart City’ initiative. 

Access Vaughan Contact Info: 

Phone:  905-832-2281 
 Email: accessvaughan@vaughan.ca
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