


City Services





Citizen Satisfaction

• Solid Waste Services91%

• Maintenance of Parks and Green Spaces90%

• Road Snow Removal86%

• Road Condition83%

• Cycling infrastructure and bike lanes62%

• Traffic flow and congestion25%

62% of citizens report transportation is the most important local issue 



Meeting Needs Achieves Citizen Satisfaction
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Transportation and Roads



2017 Key Accomplishments

testRoads
• Assumed 31 kms road

• Rehabilitated 38 lane kilometers

• Managed over 100 service contracts

• Advanced major third party projects

testWinter
• Implemented winter maintenance contract

• Cleared 1,152 kms of sidewalks

• Ploughed almost 1,000 lane kms of roadway

testTraffic
• Conducted 490 traffic studies and safety assessments

• Assumed delivery of the School Crossing Guard Program

• Optimized traffic flow on Clarke Avenue

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjOmZT2qbHXAhUIw4MKHfsjAHsQjRwIBw&url=https://vaughancityblog.wordpress.com/2015/02/02/vaughan-snow-update/&psig=AOvVaw2rMs6TOUqb2fXzdz7keJ8W&ust=1510310446075697


2018 Commitments

testPlanning

• Complete major  transportation studies

• Advance Metrolinx RER related improvements

• Create road safety and transportation data management 
program

testEngineering

• Complete 2018 road rehabilitation/construction program

• Initiate the Dufferin Operations Centre Improvements

• Award and advance the LED Streetlight project

• Design the Bass Pro Mills Drive extension to Jane Street

testOperations

• Maintain the City’s roads and boulevard 

• Implement VMC Operations and Maintenance Plan



Advance Metrolinx, MTO and York Region Projects



Bass Pro Mills Drive



Water, Wastewater and Stormwater



Understanding our Water & Wastewater Services



Understanding our Stormwater Services



2017 Accomplishments

testWater
• Delivered over 33,000,000,000 litres of safe clean reliable drinking water

• Assumed 29,000 metres of watermains

• Completed Smart Water Meter Feasibility Study

testWaste Water
• Conveyed 34,000,000,000 litres of wastewater

• Assumed 28,000 metres of sanitary sewer

• Completed the Inflow and Infiltration strategy

testStormwater
• Managed $1.3B stormwater management system

• Secured CWWF funding for critical infrastructure projects

• Initiated Rainbow Creek Outfall and Ashbridge Pond improvements



2018 Key Commitments

testPlanning
• Complete the water and waste water master plan

• Initiate study for interim servicing of Block 27 and 41

• Advance stormwater climate change mitigation measures

testEngineering
• Complete design and commence construction of Edgeley Pond and Park

• Complete 2018 watermain renewal and replacement program

• Initiate the Smart Water Meter Project

Operations
• Deliver safe and reliable drinking water to all Vaughan citizens

• Fully implement mobile technology to optimize service delivery

• Develop a comprehensive network models for system optimization



Smart Water Meters

• Empowers Customers
• Improves the Environment
• Lowers operating costs

August 22, 2017

Smart Meters put consumption data in the 
hands of our customers
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Begin Edgeley Pond and Park Construction 



Solid Waste Services



2017 Key Accomplishments

test
Solid 

Waste
• Collected 72,509 tonnes of solid waste (Q3 2017)

• Diverted 45,480 tonnes of solid waste from landfill (Q3 2017)

• Awarded new multi-year waste collection contract

• Delivered three new programs

• Completed implementation planning for multi-residential 
building collection



2018 Commitments

test
Solid 

Waste
• Support York Region target to divert 90 % of solid waste from landfill

• Complete Phase 1 multi-residential building collection

• Implement Vaughan Landfill groundwater monitoring infrastructure renewal

• Enhance promotional, communication and self-serve information sharing



Parks and Forestry Services



2017 Key Accomplishments

testParks
• Inspected and repaired 200 playgrounds

• Maintained more than 200 parks

• Cut 800 acres of grass over 14 times

• Created Canada 150 horticulture displays

• Implemented Phase 1 of the Beautification Strategy

testForestry
• Planted approximately 6,000 residential street trees

• Inspected 2,259 trees for protection or removal

• Inspected 4,121 trees for removals and priority 
maintenance



2018 Recommended Commitments

testPlanning

• Develop community tree maintenance program

• Finalize the street tree inventory and asset management plan

testEngineering

• Implement Phase 2 of the Beautification Strategy

• Plant 6,500 trees to re-establish the urban tree canopy

testOperations

• Deliver parks and forestry services meeting or exceeding service standards

• Assume North Maple Park Phase 1, Woodgate Pines and East’s Corner’s Parks

• Assume Carville District Neighbourhood Park, Woodbridge Crossing Park, Maple 
GO parkettes and 2 Block 55 parkettes





New Parks – Keeping Pace with New Development



Park Revitalization – Meeting the Community’s Needs



Trails – Advancing City-wide and Local Trails





Source:  2016 Vaughan Citizen Satisfaction Survey



2016 Citizen 
Satisfaction Survey

% Very / 
Somewhat 
Satisfied

National 
Norm

Fire & Rescue Services 
(n=512)

99% 95%

Recreation and fitness 
facilities (n=702) 91% 83%

Recreation and fitness 
service programs (n=655) 91% 77%

Access Vaughan (n=352) 88% n/a

By-law & Compliance, 
Licensing & Permit 
Services (n=487)

80% 74%

Source:  2016 Vaughan Citizen Satisfaction Survey









Municipal Act

Trespass to Property Act

Employment Standards Act

Occupational Health and Safety Act

Municipal Elections Act Provincial Offences Act

Accessibility for Ontarians with Disabilities ActCondominium Act

Ontario Gaming and Lottery Corporation Act

Electrical Safety Authority Operating Engineers  ActTechnical Safety Standards Authority

Ontario Fire Marshal Annual Compliance Report

Emergency Management and Civil Protection Act, Ont Reg 380-04

Dangerous Goods and Transportation Act

Fire Prevention and Protection Act

Ontario Fire Code

Municipal Freedom of Information and Protection of Privacy Act 

Canadian Standard Association

Public Pools, Reg 565

Public Spa, Reg 428/05

Physical Activity and Sports Act Horse Riding Safety Act

Ministry of Tourism and Recreation Act

Child and Family Services Act, RSO c11

Ministry of Transportation

Highway Traffic Act

Environmental Protections Act

Ontario Building Code Protective Equipment, Reg 714/94

Workplace Safety and Insurance Board

Smoke Free Ontario Act

Dog Owners’ Liability Act

Animal Health Act

Weed Control Act

Endangered Species Act

Gaming Control Act

Statutory Powers Procedure Act

Pounds Act

Collective Agreements

National Fire Protection Association



Protect lives, property & the environment

Current trends

▪ Opening of Fire Station 7-3 (June 26, 2017)

▪ Training Tower

▪ Secondary Suites

▪ McDonald’s “Coffee with a Firefighter”

▪ Four 2017 Fire Safety Awards from the
Fire Marshal’s Public Fire Safety Council

▪ First Female Firefighter Camp
(ages 15 to 18)

Fire & Rescue Service
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Congratulations

2016 VFRS Recruits



2018 Outlook

▪ Fire Master Plan completed

▪ Station 7-4 construction will begin

▪ Preparing for the opening of the 
Toronto-York Spadina subway 
expansion by providing specialized 
training for emergency response

▪ Continue refinement / enhancement 
of public education programs

Protect lives, property & the environment

Fire & Rescue Service



Health & Safety of the Public

Current trends

▪ Regulations for the private ground 
passenger transportation industry, 
including ride-sharing services

▪ Licensing and regulation of renovators, 
pool installers, pavers, fence installers and 
landscapers, animal-related business 
licensing

▪ On-line virtual parking permit system

▪ Continued modernization of regulatory 
by-laws (By-law Strategy)

By-law & Compliance, Licensing & Permit Services
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2018 Outlook

▪ MNR Animal Shelter feasibility study

▪ Parking enforcement strategy for the 
VMC

▪ Conduct an update to its parking 
ticket issuance system

▪ Key Stakeholder in City's Event 
Strategy

▪ City's By-law & Licensing Review

Health & Safety of the Public

By-law & Compliance, Licensing & Permit Services



Access Vaughan

3,833 emails

195,630
calls



Access Vaughan

3,833 emails

195,630
calls

CONNECT WITH US



Active Living …Health & Wellness 
Current trends

▪ Implementation of Older Adult Strategy    
(June 2016) 

▪ Grants from Canadian Heritage, Ontario Seniors 
Community and Ontario Sports and Recreation

▪ Largest Canada Day celebration in 
commemoration of Canada’s 150th  birthday

▪ Uplands Golf & Ski Centre long-term lease 
agreement

▪ Infrastructure projects at Community Centres

▪ Energy savings

Recreation Services







2018 Outlook
▪ Develop a Recreation Service Plan

▪ Enhance a Customer Service Strategy

▪ Open and operate the Pierre Berton 
Discovery Centre

▪ Develop a corporate-wide Events 
Strategy

▪ Develop cleaning and maintenance 
standards for Recreation Facilities

▪ Active Together Master Plan (ATMP) 
Committee

▪ Planning for Block 11 | Carville and VMC

Active Living …Health & Wellness 

Recreation Services



COMMUNITY SERVICES



COMMUNITY SERVICES





Vaughan Libraries are Vibrant Community Hubs



Vaughan Libraries Foster Growth and Innovation 



Vaughan Libraries Ensure Citizen Inclusion 










































