
Delivering 
Service 
Excellence 
2024 Highlights

Broke ground on the 
Canada Drive-America 
Avenue Bridge

Construction began on the

Kirby Road 
extension
Serviced

2,095
lane KMs of roads

76kms active
transportation 
infrastructure
are available for use

Installed
461 flex signs
on municipal roads

Installed seasonal
speed cushions
at 6 locations

Transportation and Mobility

Officially opened
the first phase of
Cortellucci Square in the VMC

Delivered five OVIN 
Demonstration Zone 
projects in its inaugural year

CNIB/GoodMaps Indoor 
Wayfinding Pilot available 

at 6 City facilities

construction 
value

Approximately

$1.9B
2,294 building 
permits issued

2,000 residential 
units received 
occupancy 

3,101 residential 
units under 
construction

City Building

16.7%
increase in Recycle
Coach App users

1,878
trees planted

160 m2
of pollinator habitat

750
hanging baskets

SmartParks available 
in 65 parks

Approximately

23,050 lbs.
of litter collected
by Madvac garbage
collection units

Electricity GHG 
emissions

compared to 
2023

were reduced 
by 9.5% 

Over

850 street 
planters

Created

Environmental 
Sustainability

Planned and opened 
Carrville Skate Trail

Planned and opened 
Vaughan’s first-ever 
cricket field



Maintained 3% or 
lower property 
tax increase over 
the past 17 years

8 key tech initiatives to 
advance the Enterprise 
Architecture Roadmap 
and Vision

Secured 
$36.4M in 
grant funding

Ongoing 
improvements to the

Enhancing attraction 
and retention efforts 
Average years of 
service: 10.89 years

City’s fiscal 
framework 
and policies

Continued roll out 
of the Enterprise 
Content Management 
system to better 
serve the 
corporation and 
community

Signed MOU 
to develop 
Performing 
and Cultural 
Arts Centre

Advancing the  
York University 
School of Medicine 
located in Vaughan 

business inquiries

43 local small 
businesses 

Responded to
more than 

4,000
$187,000
support grants to

business 
consultations or 
corporate calls

Delivered 
more than 

1,000

Economic Prosperity 
and Job Creation

Service Excellence 
and Accountability

Vaughan has been 
accepted into the World 
Health Organization’s 
Global Network for 
Age-Friendly Cities and 
Communities

9,300
registered recreation 
programs offered

inclusion 
recreation 
programs475

offered with over 1,700 
participants

210 older adult recreation
programs offered with 

nearly 4,000 participants

Select City facilities received 
Rick Hansen Foundation 
Gold accessibility 
certification

Active, Engaged and Inclusive Communities

active 
Community 
Service 
Organizations

177

Community Safety and 
Well-being

Partnered with 
YRP to launch 
Operation Silent 
Night to address

unauthorized car rallies

Fire 
Station 

groundbreaking

VFRS 
responded to

13,457
calls

257 Fire
prevention

public education sessions

Led

40 emergency
preparedness 
exercises

Opened the 
first YRP 
substation in 
Vaughan at 
the VMC

Established by-law to 
safeguard vulnerable 
community spaces

Partnered with YRP to 
open a substation in 
Kleinburg 7-12




