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Agenda
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Opening Remarks LURA 5 mins

Agenda + Housekeeping City/LURA 5 mins

Presentation + Q&A DTAH/LURA 45 mins

Next Steps DTAH 5 mins



Project Overview



Process

WE ARE HERE
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Complete Streets Guide



What are Complete Streets?

A Complete Street is designed for all 
ages, abilities, and modes of travel. 
Safe and comfortable access for 
pedestrians, bicycles, transit users 
and people with disabilities is not 
an afterthought, but an integral 
planning feature.

Ensures that transportation planners 
and engineers consistently design and 
operate the entire street network for all 
road users, not only motorists.

www.completestreetsforcanada.ca
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95% 
of pedestrian related collisions 
in Vaughan resulted in 
someone losing their life or 
being seriously injured while 
using streets in the City. 

Why make Streets Complete?

74%
of all collisions in Vaughan 
happen at intersections or 
are intersection-related.
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Source: York Region Collision data 2014-2019.

Complete Streets (CS) = Safer Streets for all 



Additional Benefits of CS

• Stronger place making
• Social benefits
• Environmental benefits
• Expanded mobility options 
• Reduced infrastructure costs
• A more attractive and livable 

public realm 
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What is the Vaughan 
Complete Streets Guide (VCSG)?
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• City’s reference for street design 
policies, process, techniques and 
implementation.

• Defines project delivery process to 
inform decisions and trade-offs in 
achieving Complete Streets.

• Illustrates potential applications of the 
CS approach.

• Provides guidance for street elements 
with designing for vulnerable users the 
highest priority.

• Guides the implementation of 
all street projects.

Providing a safer user experience 
on Vaughan’s streets is the Guide’s 
prime directive.



VCSG Content
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VCSG includes five chapters and 
appendices to help guide the 
planning, design and delivery of 
Complete Streets in Vaughan 
from two perspectives: 
• Process: what Complete 

Streets will accomplish 
• Product: what Complete 

Streets are as the outcome of 
following a CS process



Guide Overview
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Approach to the Guide
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Guiding Principles
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Project Delivery Process
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Oversight and Compliance
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Street Context: Link, Place and Overlays
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Decision-making Framework: Key Directives
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• The Guide provides examples of 
common trade-offs in Vaughan.

• Guidance to help inform trade-off 
discussions

• Safety for vulnerable users is the 
primary lens through which all 
decisions are made.

Making Decisions and Assessing Trade-offs
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Demonstration: Collector - Collector
Existing
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Demonstration: Collector - Collector
Retrofit
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Demonstration: Collector - Collector
Reconstruction
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Pedestrian Realm and Placemaking
Placemaking Opportunities

Village of Kleinberg, Vaughan. 
c: visitvaughan.ca
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Cycling Infrastructure
Existing Cycling Facilities

c: Google Earth

c: Google Earth

c: Google Earth c: Google Earth
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Travelway
Traffic Calming

c: City of Vaughanc: City of Cambridge

c: City of Torontoc: Jennifer McLaughlin

c: NACTOc: NACTO
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Infrastructure
Street Trees, GI and Utilities 

c: Travelocity.com

Soil Cells, Bloor Street
c: Deeproot
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Intersections
Pedestrians and Mid-block Crossing

Pedestrian refuge island

c: NYC DOT c: Jonathan Maus, Bike Portland

Cyclists at mid-block crossing
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Intersections
Cycling and Transit

Protected intersection.

c: NYC DOTc: Kathleen Corey and Brian Gould

Transit stop at intersection.

c: Nathan Roseberry
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• Understand the scale of 
street networks.

• Leverage investments and 
funding sources.

• Prioritize safety of the 
vulnerable user.

• Begin with quick wins.

• Promote testing with 
pilot projects.

• Collect robust and complete 
early on.

Key Strategies for Implementation
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Policy
1. Updates to OP Policy
2. Formalization Street 

Classification (VTP)
3. Create an Online 

Street Classification 
System

4. Updates to Other 
Plans & Guidelines

Prioritize
13. Apply CS to Projects 

Underway
14. Create inventory of 

Street Retrofit projects
15. Opportunities for 

Pilots/ Tactical 
Urbanism

Process
5. Use the Guide as a 

Reference in all 
Projects

6. CS Coordinator
7. Oversight and 

Compliance Committee
8. CS Training
9. Community Outreach/ 

Awareness
10. Coordination and 

Collaboration
11. CS Maintenance and 

Operations Review
12. Additional Studies

Actions- List
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• Set CS themes/ goals to measure 
performance
– Goal 1: Safety for all users
– Goal 2: Enhanced health and    

environment
– Goal 3: Sustainable and active 

transportation
– Goal 4: Social equity and 

inclusivity

• Collate ‘before’ and ‘after’ data to 
measure success

• Quantify duration and/or operations

• Reviewed by CS Coordinator

Performance Metrics
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• Supplement the Project Delivery 
Process to allow for design 
modifications at specific 
milestones.

• Reviewed by Project Manager / 
CS Coordinator

Design Checklist
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• Techniques and Notes: List of techniques and Guide references 
organized in 6 categories that follow the design process.

• Use the 30%, 60% or 90% box to provide a ‘Y’ or ‘N’ answer. An ‘N’ 
indicates a need to further evaluate the project for Complete Street 
techniques.

• Comments: Identify or append (at the end of the checklist), any 
supporting information or documentation. List changes observed 
between 30% to 90%. E.g., budget, 3rd party information, etc.
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• Provides typical cross-sections 
for different streets.

• They are ideal cross-sections, a 
‘starting point’ and not the 
result.

• Based off the street typologies 
from the Vaughan 
Transportation Plan (VTP).

Cross-Sections
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Arterial in Intensification areas
36.0m ROW, 13.0m Pavement

Local in Community areas
20.0m ROW, 9.0m Pavement



What’s Not Included?



• A ‘solution’ for every street 
project.

• Engineering standards for 
different elements within street 
cross-sections.

The Guide Is Not….
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• Area / corridor specific 
guidance for streets.

• Guidance for implementation of 
Operations and Maintenance of 
streets.



Questions for Clarification
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Next Steps

• Draft Guide:
– Analyze and summarize 

what we heard today.
– Receive all PIC comments 

by Nov 2 (three weeks with 
the material).

– Consider PIC input / revise 
accordingly.

• Prepare the Final Guide.
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