
Reviews and commentary 
of complete application

STEP 11:  
Department review of complete application

Circulation of  
complete application 

Internal and external 
reviewers (as required): 
Toronto and Region  
Conservation Authority,  
Ministry of Transportation,  
York Region, Peel Region, 
other municipalities,  
Ministry of Environment,  
Conservation and Parks, etc.

STEP 12:  
Results of complete application review

Development  
Application review  

satisfactory for Council 
report recommendations?

NO

NOTICE TO APPLICANT:  
Notice of incomplete  

Development Application

YES
NOTICE TO APPLICANT:  

Notice of complete  
Development Application 

NOTICE TO APPLICANT:  
PAC meeting summary

NOTICE TO APPLICANT:  
PAC understanding

Development Planning Portal:  
High-level Process

NEW DEVELOPMENT PROJECT: Phase 1

SUBMISSION OF  
DEVELOPMENT  
PROJECT INFORMATION:

1. Application description 

2. Existing subject lands address

3. Existing subject lands  
 description 

4. Existing subject lands details

5. People details (other than  
 the applicant/owner)

6. Additional information
 a) Required development  
  applications
 b) Land Planning  
  Appeal Tribunal
 c) Official Plan
 d) Proposed development  
  detail
 e) Site screen questionnaire 
 f) Zoning By-law 12021
 g) Zoning By-law 188

7. Supporting documents, plus 
 required documents (for PAC  
 or GIS drawing/plan review)

1. Official Plan Amendment 

2. Zoning By-law Amendment

3. Site Development  
 Application (Major)

4. Draft Plan of Subdivision

5. Common Element/Vacant  
 Land Condominium 

APPLICATIONS  
REQUIRING  
PRE-APPLICATION 
CONSULTATION (PAC) 
follow to Step 2

STEP 1:  
Application for a new development project

STEP 2:  
Screening of PAC 

Is the PAC submission  
screening satisfactory?

NO

NOTICE TO APPLICANT:  
PAC screening additional  

information required

STEP 3:  
Payment for PAC 

NOTICE TO APPLICANT:  
PAC screening and  
PAC fee payment 

YES
Fee payment for 

PAC meeting 

STEP 4:  
Scheduling meeting

Select  
PAC meeting date

PAC INTAKE: Phase 1a PAC MEETING: Phase 1b

STEP 5:  
Confirmation and meeting

PAC scheduling and 
material circulation

PAC meeting PAC understanding

STEP 6:  
Acceptance of  

PAC understanding

NOTICE TO APPLICANT:  
PAC meeting confirmation

YES
1. Site Development  
 Application (Minor)

2. Part-lot Control Exemption

3. Interim Control By-law

4. Draft Plan of  
 Standard Condominium 

5. Block Plan

OTHER APPLICATIONS  
follow to Step 7

COMPLETE (DEVELOPMENT) APPLICATION INTAKE : Phase 2

STEP 7:  
Submission of GIS drawings

Is the GIS submission  
screening satisfactory?

YES

NOTICE TO  
APPLICANT:  

GIS conformity  
letter/ 

acceptance 

Continue submission  
of complete application  

information and required  
application information

STEP 8:  
Continue submission  

of GIS drawings

STEP 9:  
Screening of  

complete application

Complete application  
screening satisfactory?

NO

NOTICE TO APPLICANT:  
NEW! Development  

Application screening – 
additional information 

required

STEP 10:  
Payment for complete application

NOTICE TO APPLICANT:  
NEW! Development  

Application screening – 
additional information 

required

Fee payment for  
complete application

COMPLETE (DEVELOPMENT) APPLICATION CIRCULATION AND REVIEW: Phase 3

PUBLIC MEETING AND REPORT PREPARATION: Phase 4

STEP 13:  
Public Meeting (if applicable) 

Required for: Official Plan Amendments,  
Zoning By-law Amendments and Subdivision Plans

Council report preparation 

STEP 14:  
Council Preparation

APPROVALS: Phase 5

Council draft approval

STEP 15:  
Council Review

Resubmit required information

NO

Resubmit 
required 

information

NOTES:
There are 5 Phases and 15 Steps to receive  
application approval

• Step 1 is required for all application types

• If the application requires a PAC, continue to Step 2

• If the application does not require a PAC, skip to Step 7

• The information beneath each step details what  
 to expect/what will happen


