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Message from Mayor Maurizio Bevilacqua
Healthcare Centre Precinct. Cortellucci
Vaughan Hospital is a testament to our shared
values of resilience, dedication and innovation.
Bringing a hospital to Vaughan was one of
my greatest dreams as Mayor, and it gives me
great joy to know this dream is now a reality
for our community.

Dear Neighbour,
At the core of Vaughan’s remarkable
transformation lies a bold vision guided by the
power of hope, optimism and purpose-driven
leadership. The city’s momentum is accelerated
by our citizens, our entrepreneurial spirit and
our commitment to good governance.
Together, we have made tremendous strides
in our city-building efforts. After a decadelong journey, Cortellucci Vaughan Hospital
opened its doors as a full-service community
hospital on June 6, 2021. It is Canada’s first
smart hospital and the anchor of the Vaughan

The Vaughan Metropolitan Centre (VMC)
continues to rise to new and unprecedented
heights. The heart of our emerging downtown
is home to several transformational projects,
including the VMC Subway, high-rise towers,
and commercial office buildings, which have
created thousands of jobs, public art projects
and community event spaces. In 2019, Niagara
University opened its doors in the VMC,
marking the first university in Vaughan. Since
2010, more than $15 billion in building permits
have been issued and 70,000 additional jobs
have been created. The VMC is growing at
a rate of 267 per cent of projected growth,
which is a testament to our ongoing efforts to
exceed growth targets in our city’s core.

City’s Central Park and is our most ambitious
park development yet. We remain focused
on advancing long-lasting urban design and
public spaces that foster community well-being
and improved quality of life. A high standard
of living, accessible location, exceptional
amenities, development opportunities, subway
connections, and so much more are what
make Vaughan the place to be.
Sincerely,

Hon. Maurizio Bevilacqua, P.C.
Mayor

As a truly green city, we are committed to
building safe, accessible and sustainable
spaces for all to enjoy. The 900-acre North
Maple Regional Park is larger than New York
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Delivering Service Excellence

Save yourself some time —

City services are online!
Go online to:
• apply for a job.
• register for
recreation programs.
• report missed
waste collection.
• buy bins and tags.
• report road maintenance
including potholes.
• pay parking tickets.

• apply for building
or engineering permits.
• report litter or graffiti.
• request tree pruning
and shrub maintenance.
• request park or
splashpad maintenance.
... and so much

more!

Vaughan’s robust and convenient
online services help save you time
The City of Vaughan’s website – vaughan.ca
– is your one-stop-shop for City services,
24 hours a day, seven days a week. And
that includes the ability to register for
recreation programs and check facility
availability – online!

Visitors can apply for a job; report missed
waste collection; report road maintenance,
including potholes; pay parking tickets;
apply for building/engineering permits;
report litter/graffiti; request tree pruning
and shrub maintenance; request park or
splashpad maintenance; buy a new blue
box and green bin; register your pet; and so
much more. Explore them all today!

Returning users can log in to the system
with the email and password they have
previously created.
Agents in the City’s contact centre – Access
Vaughan – are also standing by to address
your inquiries. Call 905-832-2281 or email
accessvaughan@vaughan.ca for assistance.
Call centre hours are Monday to Friday
from 8:30 a.m. to 7:30 p.m., with after-hour
service available for municipal emergencies.

vaughan.ca/ServiceVaughan

Throughout the global COVID-19 pandemic,
teams across the organization have
provided various virtual resources, making
it even easier and more efficient to access
City services and programs. Although
municipal facilities are open, these
ServiceVghnPostcard-5x7.indd
1 robust
online services continue to be offered and
expanded to help save you time.

Service Vaughan allows non-Vaughan
residents to submit online requests if
the inquiry is directly related to one of
Vaughan’s City services. First-time users must
create a username and password. Once
the applicant has registered successfully,
they will be redirected to a login screen.

Explore all of the Service Vaughan offerings
4/12/2022 5:28:23 PM
at vaughan.ca/ServiceVaughan.

Building Vaughan
Vaughan continues to rise to new and
unprecedented heights. The City’s high
construction values are fuelled by its accessible
location, a high standard of living, world-class
amenities, development opportunities, subway
connection and so much more.
Since 2010, more than $15 billion in building
permits have been issued by the City – and
the global COVID-19 pandemic has not
slowed progress down. In fact, Vaughan issued
$1.875 billion in building construction value
in the last year alone – a significant investment
into the community.
Of the 2021 total, more than $1.016 billion
accounts for the construction value of residential
developments in the city. Commercial projects
make up more than $362 million, more than
$373 million is from industrial developments,
institutional projects add up to more than
$43 million and the outstanding $81 million is a
result of other developments throughout the city.
And the momentum continues to build.

VAUGHAN
METROPOLITAN CENTRE
The Vaughan Metropolitan Centre (VMC) is
the largest and most ambitious project in the
City’s history – and it continues to transform.
The City is committed to ensuring that the
downtown is developed as a complete and
balanced community with high-density mixed
uses that are transit-supportive and pedestrianfriendly, in addition to offering a vibrant sense
of place, high-quality of life and environmentally
sustainable design approaches.
Vaughan’s emerging downtown core also
continues to attract significant residential
investment opportunities. To date, more than
29,100 residents in over 14,700 units are
moving into the VMC. This represents 123 per
cent of the residential units and 116 per cent of
the population targets identified for the 2031
planning horizon. An additional 39,300 residents
and 19,800 units are anticipated to occupy the
VMC through future development opportunities.

Vaughan
Urban Design
wards
Entries are being accepted for the 2022 Vaughan Urban Design Awards.

Submit your project for consideration until Friday, Aug. 26!

The City of Vaughan Urban Design Awards celebrate
design excellence and innovation in city building. These
awards recognize local development initiatives that
exemplify excellence in urban design, architecture, landscape
architecture, public art and environmental stewardship within
the community.
For more information about the awards or to submit a project,
visit vaughan.ca/UrbanDesignAwards.

Currently, eight residential towers occupy
the downtown core, resulting in an estimated
7,700 people who call the VMC home in
2022. In total, staff are working on 28 new
development files that have been received
since March 2020. In addition to an update to
the VMC Secondary Plan Update, the City has
initiated a Transportation Master Plan, a Parks
and Wayfinding Master Plan, a VMC Parking
Strategy and completed two road environmental
assessment studies to build on and advance
existing VMC cycling and pedestrian plans
and policies.

PLANNING, BUILDING
AND GROWTH
City-building services, such as enforcing building
codes, processing building permits, conducting
inspections and issuing occupancy permits, have
continued throughout the pandemic. In 2021,
the City performed 42,757 inspections, which
well exceeds the number of inspection processes
for 2019, 2018 and 2017 during that same
period of time.
The City has also innovated its city-building
processes to offer a more streamlined,
user-friendly experience – via Service Vaughan,
individuals can now submit, apply and pay for
all types of building, development and grading
permits online. In-person and virtual meetings
also continue for Heritage Vaughan Committee,
Committee of Adjustment, Design Review Panel
and Pre-Application Consultations.
Several projects are currently underway that
will guide development for intensification
areas, such as the Weston 7 Secondary
and Transportation master plans, Vaughan
Transportation Plan, Vaughan Official Plan
Review and more.
With unprecedented growth, rooted in sound
quality planning decisions, focused on achieving
the ultimate goal of elevating the exceptional
quality of life for the community, these projects,
and so many more, make the city of Vaughan
a city-of-choice to live, work, play and retire.

Make your next construction
project a safe one!
The City of Vaughan is reminding citizens and
industry professionals to prioritize safety when
planning construction projects. Whether
building a backyard deck, renovating an
indoor space or developing a condo complex,
obtaining proper permits is a necessary step
to ensure construction is completed safely
and correctly.
Vaughan is one of the fastest-growing
municipalities in Canada. Since 2010, more
than $15.57 billion in building permits have
been issued by the City and despite the global
COVID-19 pandemic, city-building has not
slowed down. In 2021, Vaughan issued 3,189
permits and performed 42,843 inspections.
This amounts to $1.876 billion in building
construction value – a significant investment
into the community.
In response to the demand, the City has
innovated its city-building processes to offer

a more streamlined, user-friendly experience via
Service Vaughan. Through this platform, citizens
and industry professionals can conveniently
apply for, submit, track and pay for their
permits, all at the click of a button. A variety of
building, grading and engineering permits are
available, including infrastructure engineering
drawing requests, pool inspection requests, pool
permit renewals, development permits, grading
permits and more. Residents can also request a
copy of their home survey, apply for a permit to
construct a deck, shed, sunroom or pool, and
use the online development charge estimator
tool before signing a new lease.
Before putting the shovel in
the ground, individuals are
encouraged to check what
permits are needed. Visit
vaughan.ca/DEPermits for information
on the types of grading permits and building

permits required for various residential
construction projects. Another resource is
Ontario One Call – a not-for-profit
organization that facilitates excavation locate
requests to ensure homeowners and
infrastructure assets, such as buried cables,
wires and cables, are safe when digging.
Reach them online via OntarioOneCall.ca
or by phone at 1-800-400-2255.

Ready to request a permit? Get started
at vaughan.ca/ServiceVaughan.
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VMC

RISING

• 3,900 NEW residential units occupied
• 7,722 NEW citizens
• 34,584 total VMC residential units
• 60,754 total VMC citizen population

VMC Subway

Vaughan is the only city in the
GTA connected to the TTC Subway.
Yonge North Subway Extension is next!

Delivering Service Excellence
City-building in Vaughan continues, and the
results are better than ever! An annual update
on Vaughan’s progress under the 2018-2022
Term of Council Service Excellence Strategic
Plan reveals the challenges that came with
the global COVID-19 pandemic did not slow
down progress on Council-approved priorities
throughout 2021.
Approved on March 19, 2019, the Strategic
Plan reinforces the City’s mission, vision, values
and strategic priorities. It also directs the
work undertaken by Vaughan’s professional
administration to successfully go above
and beyond to implement Council-approved
city-building initiatives throughout this Term
of Council.
The Strategic Plan focuses on nine key areas:
transportation and mobility; city building;
environmental stewardship; active, safe and
diverse communities; economic prosperity,
investment and social capital; good governance;
citizen experience; operational performance;
and staff engagement.
Out of 108 key activities for this Term of
Council, 31 have been completed, 64 are
in progress, eight are being monitored and
only five have not yet started or are on hold.
This translates to more than 85 per cent that
are progressing as planned or have been
completed!
Where some key activities had to pivot given
the challenges brought on by the pandemic,
the City took a disciplined and evidence-based
approach to modify plans or evolve to meet
the changing needs of the organization,
citizens, business sectors and communities.
The City has been ready, resilient and
resourceful in its approach to carrying out
the Strategic Plan during a global pandemic.

Since 2019, the City has completed a growing
list of priorities to help keep the City moving,
growing and evolving. Some of these initiatives
include:
• co-ordinating with other levels of government
on the York Region Bus Rapid Transit
(Highway 7, Centre Street and Bathurst Street)
• completing the Pedestrian and
Cycling Master Plan Update
• reviewing Green Directions Vaughan
• attracting a post-secondary institution
to Vaughan
• promoting Vaughan’s city-building projects
through Mayor Maurizio Bevilacqua and some
Members of Council attending the 2019 trade
mission to Israel organized by the Vaughan
Chamber of Commerce
• establishing Alternative Work Arrangements
policy and procedures for City staff
• developing the Great Walks of Vaughan
program
• developing a Senior Leadership Team
Governance Model
• facilitating the completion and opening
of the new Cortellucci Vaughan Hospital
• delivering the Clark
Avenue Active
Transportation
Facility (multimodal
transportation,
operational and
road safety
improvements)

• completing the Highway 427 Extension
• completing the Vaughan Healthcare Centre
Precinct Feasibility Study
• developing the Inclusion Charter Action Plan
• advancing the development of an inclusive
citizen engagement framework
• completing the Strategic Asset Management
Policy and Asset Management Plans for
core assets
You can view a full list
of completed and
in-progress priorities at
vaughan.ca/ServiceExcellence.
As a dynamic place to live, work and play, the
City continues to be focused on advancing its
mission of always putting citizens first through
Service Excellence. The 2018-2022 Term of
Council Service Excellence Strategic Plan sets the
foundation for building a city of choice where
everyone can experience an exceptional quality
of life and feel empowered to succeed and
reach their full potential.
Today and every day, City staff work together
to develop new ways of doing business while
fulfilling Council-approved priorities through the
Strategic Plan, all with the goals of providing
quality services and delivering Service Excellence.

• opening Fire
Station 7-4
• initiating the
MoveSmart
Mobility
Management
Strategy

2018
Term of -2022
Council
Service
Excellenc
e
Strateg
ic Plan

Help the City advance
what matters most to you

YEAR

SE StrategicP

KEY RE3
SULTS

lan-Year3U

The City of Vaughan’s Service Excellence
Strategic Plan is being updated for the new
Term of Council (2022-2026). This guiding
document identifies the strategic priorities the
administration will focus on to support Vaughan
as a city of choice for residents and businesses.
What do you think the City should prioritize
over the next four years? Tell us your thoughts
through an online survey, open until
Wednesday, Aug. 31.
The City values residents’ feedback and
opinions to help identify and advance issues
that matter most to them. City-building
is a collective effort, which is why citizens
are encouraged to get involved and play a
meaningful role in ensuring Vaughan continues
to be a great place to live, work and play.
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Service Excellence Strategic Plan
Each four-year Term of Council Service
Excellence Strategic Plan incrementally
contributes toward the achievement of the
Vaughan Vision and builds off the success of
the previous plan to continue to align people,
priorities, processes and technology. The plan
outlines Vaughan’s vision, mission and values,
and identifies the strategic key activities staff
will focus on to enable the execution and
implementation of projects related to Council’s
commitments to citizens.
The City’s budget and business plan processes
are aligned with the Term of Council Service
Excellence Strategic Plan to position the City
to deliver on Council-approved priorities while

continuing to keep the tax rate increase among
the lowest in the Greater Toronto Area.
As the City of Vaughan continues on its Service
Excellence journey, measuring the progress
of this strategic plan is a priority. Annual
progress reports are provided to Members
of Council and the community each year and
include current performance measures as well as
milestones and achievements.
For more information on the
Service Excellence Strategic Plan, visit
vaughan.ca/ServiceExcellence.

Spirit of Generosity
Every year, the City of Vaughan hosts two
signature events dedicated to honouring the
kindness, compassion and Spirit of Generosity
that thrives in our community – the Mayor’s
Gala and the Mayor Maurizio Bevilacqua
Annual Charity Golf Classic. These gatherings
demonstrate a promise to work collectively
for the common good and celebrate the
individuals and organizations that truly make
Vaughan the place to be.
Presented by Zzen group of companies, the 2022
Mayor’s Gala, “An Evening of Gratitude,” made
history. The transformational $30-million gift from
HBNG Holborn Group has helped us officially
reach the $250-million Mackenzie Health Ultimate
Campaign goal. As Chair, I am proud to have
marked this milestone alongside so many people
who have given generously to this worthy cause
and contributed to the realization of this dream.
I want to thank John A. D’Angelo, Giuseppe
Maio and Claudio Memme for their enlightened
corporate leadership.
The event was emceed by Gurdeep Ahluwalia,
co-host of The Pooja & Gurdeep show on 98.1
CHFI and included performances by Vaughan’s
own Nicolina Bozzo, Top 5 contestant from
American Idol; Roberta Battaglia, a Golden

Buzzer recipient on America’s Got Talent; Mo
Guzman, singer and guitarist; Lincoln HaggartIves, violinist; and DJ Carmenlinda DiManno.
The evening’s silent auction included a painting
I created titled “What’s the Point?” It is meant
to inspire people to reflect upon humankind’s
fundamental questions: Who are we? Why do we
exist? What motivates us? For me, it is all about
improving the human condition.
Much of Vaughan’s momentum is rooted in hard
work, discipline and dedication. These values have
helped our city reach new and unprecedented
heights. But, as I always say, what truly defines
our community is its Spirit of Generosity. Vaughan
citizens genuinely understand the importance of
sharing their time, talents and resources to make

a positive difference in the lives of others and lead
purposeful change.
All funds raised from the Gala and Golf
events are directed to the Spirit of Generosity
commitment, which continues its important
and meaningful support of more than 200 notfor-profit and community organizations that
play a vital role in serving every segment of our
community. The commitment supports youth,
seniors, special education, the arts, culture,
diversity, equity and inclusion.
Vaughan is home to so many compassionate
and caring individuals dedicated to helping
others in need. I want to express my warmest
and sincerest gratitude to every community
member for playing a unique and meaningful
role in our transformational city-building
journey. Your efforts have helped make Vaughan
an inclusive and welcoming world-class city that
is admired around the globe.

Hon. Maurizio Bevilacqua, P.C.
Mayor

Celebrating 100 years
of Uplands Golf and Ski Club
This year marks the 100th anniversary of Uplands Golf and Ski Club – a long history of providing
year-round recreational opportunities for residents of Vaughan and surrounding municipalities
to enjoy. Purchased by the City in 1988, the club reflects the City’s commitment to Active, Safe
and Diverse Communities, a priority in the 2018-2022 Term of Council Service Excellence
Strategic Plan.
Featuring the first fairway irrigation system in Canada, Uplands Golf and Ski Club opened in the
summer of 1922 and was designed by Stanley Thompson. The ski hill has five runs, two learning
areas, a beginner and an intermediate terrain park, and chair lift, and offers equipment rentals
and a licensed snack bar. The property also offers a toboggan hill, footpaths and hiking trails.
In partnership with Uplands Golf and Ski Club, the City runs a golf summer camp
for children aged seven to 12 years old there in July and August. Details on the
camp are available at vaughan.ca/camps.

Since 2011, the Spirit of Generosity has
helped change lives for the better.
Generous contributions have gone to support more than
200 not-for-profit and community organizations that play
a vital role in shaping the City of Vaughan by serving every
segment of our community – healthcare, youth, seniors,
education, the arts, sports, culture, diversity and inclusion.
Thank you for being an agent for positive change!

Public Meetings
Continue in September
Citizens can pre-register to speak
to Council live through phone,
teleconference or in-person
City of Vaughan Committee of the Whole and
Council meetings continue in September with
both in-person and virtual attendance options
for Members of Council and the public.
Public consultation remains a vital part of the
planning and city-building process. There are
many ways citizens can participate in meetings
and have their say, including:
•

•

•

attending a meeting in-person at Vaughan
City Hall to speak to Members of Council
regarding an item on the agenda. Preregistration is encouraged by completing the
online Request to Speak form or calling
Access Vaughan at 905-832-2281 by noon
on the day before the meeting.

•

submitting a written communication for
review by Members of Council as part of an
agenda item. All written communications
can be emailed to the Office of the City
Clerk at clerks@vaughan.ca.

For a matter not listed on the agenda, refer to
the presentation request guidelines (PDF).

speaking live via teleconference to the
Mayor and Members of Council during a
meeting. To pre-register to speak virtually
during a meeting, fill out the online
Request to Speak form by noon on the
business day before the meeting for an item
listed on the agenda. Participants will be
provided instructions on how to connect
to the meeting. A test meeting will also be
held before every electronic participation
meeting to allow participants to assess their
connection and software. Members of the
public can connect through their computer,
smartphone or tablet.

The following meetings are scheduled to take
place in September:

speaking live from a telephone (regular
landline or cellphone) during the meeting.
To pre-register to speak via telephone,
please contact the Office of the City Clerk
at clerks@vaughan.ca or contact the City’s
call centre at 905-832-2281.

Visit vaughan.ca/CouncilMeetings for
a full, up-to-date schedule of meetings and
agendas. A livestream of all public Council
and Committee of the Whole meetings will be
available at vaughan.ca/LiveCouncil at the
start of each meeting.

Municipal Election
Important Dates!
Aug. 19 (9 a.m. to 2 p.m.)
Nomination Day
(Last day to file a nomination
as a candidate, change office or
withdraw a nomination)

May 2 to Oct. 21
Registration Period
for Third Parties
Oct. 6 to 20
Advance Voting Period

•

Committee of the Whole (1) –
Tuesday, Sept. 13 at 1 p.m.

•

Committee of the Whole (Public Meeting) –
Tuesday, Sept. 13 at 7 p.m.

Oct. 24
Voting Day

•

Committee of the Whole (Working Session)
– Wednesday, Sept. 14 at 1 p.m.

Nov. 15
New Term of Council begins

•

Committee of the Whole (2) –
Tuesday, Sept. 20 at 1 p.m.

•

Council – Tuesday, Sept. 27

Nov. 15
Inauguration of 2022 to 2026
Vaughan Council
Nov. 24
Inauguration of 2022 to 2026
York Regional Council

From the Archives:
The Village of Concord
From the traditional territories of the First Peoples of Turtle Island to a farmland
community, to a bustling city centre and everything in between – Vaughan’s
transformation is a story worth telling. Take a stroll down memory lane and learn
about the pivotal moments, people and events that have shaped the city of Vaughan
you know today.
The Village of Concord was settled by several families, including the White and Oster
families, who helped establish many businesses in the area.
Hiriam White, who emigrated from Vermont to Vaughan in 1818, helped name the
community after his hometown in Concord, Vermont.
In 1846, Peter Oster emigrated to Concord from Pennsylvania and built a store on
the southeast corner of Lot 6, Concession 3, now known as the intersection of Keele
Street and Centre Street. After Mr. Oster had finished construction, the store was then
occupied by Richard Love until 1853. It became the Concord Post Office in 1854, with
John Duncan serving as the first postmaster. The post office continued to operate for
more than a century until it was replaced by Canada Post in 1981.
The first blacksmith shop in
Concord was opened in 1846 by
Isaac White on the corner of Lot
8, Concession 3, now occupied by
the Canadian National Railway’s
Macmillan Yard. When Mr. White
left, the blacksmith shop was taken
over by Thomas Keys, Aut Brillinger,
Jim Fisher, Fred Minton and George
Mortimer, then was torn down in
1945. Just south of the blacksmith,
near the road, there stood a small
two-story building used as a paint
shop for the buggies and wagons
made at the blacksmith.
Learn more about
the Village
of Concord by
visiting the
City’s online archival
exhibit at vaughan.ca/archives.

THE ULTIMATE
CAMPAIGN
HAS REACHED ITS
$250-MILLION
MILESTONE!
Thanks to the incredible generosity of
more than 15,000 donors and countless
volunteers, we are thrilled to announce
the achievement of our $250-million
Ultimate Campaign milestone.
But we’re not done yet.
While we celebrate this historic moment,
we’ll continue to rally people from across
western York Region and beyond to
invest in the life-changing work taking
place at Cortellucci Vaughan Hospital,
Mackenzie Richmond Hill Hospital and
our community-based locations.
THAN K YOU FO R YOU R
CO NTI N U ED SU PPO RT.
YOU HAVE OU R
U LTI MATE G R ATITU DE.

MackenzieHea lthFou ndation.ca
Charitable Business Number: 11930 6215 RR0001

Driving innovation
forward in Public Works
The City of Vaughan’s Public Works team
continues to introduce several innovations
using cutting-edge technology to help keep
the city moving, such as:

SmartParks
SmartParks is a pilot project that allows park
visitors to access amenity and facility bookings,
report a problem such as litter and make a
service request by scanning a QR code. This
technology is available in the following parks:
• Chatfield District Park
• Dufferin District Park
• North Maple Regional Park
• North Thornhill District Park
• Sonoma Heights District Park
The QR codes are located on lamp posts near
entrances, as well as amenities and fencing
by gateway entrances to sports facilities.

For more information, visit
vaughan.ca/SmartParks.

Stormwater Ponds
Automated Monitoring
The City has launched a proactive approach to
stormwater pond monitoring with an advanced
technology that automatically monitors the
quantity and quality of stormwater in select
City ponds, 24 hours a day, seven days a week.
The monitoring system provides location-based
real-time data with a secure and private wireless
data network, as well as industrial-grade water
and air sensors, to remotely measure a variety
of data from water temperature and salinity
to pH and water levels. The monitoring system
provides early warnings to City staff to resolve
any issues quicker than ever before. It enables
staff to make more strategic decisions for
stormwater pond maintenance by using
real-time data.

To learn more about the
City’s stormwater ponds, visit
vaughan.ca/stormwater.

New Tree Maintenance
Strategy

IrisGO for Road Operations
IrisGO is a device installed on City vehicles to
identify road-related issues as staff travel and
work throughout the community. The device
uses artificial intelligence to collect data on
deficiencies, such as broken light fixtures, debris
on roads and potholes, and then automatically
creates a work order to address them. This
results in safer, more efficient processes to
identify and resolve road-related matters.

Through a Council-endorsed Tree Maintenance
Strategy (PDF) , every City-owned street tree
will now be pruned at seven-year intervals. This
initiative – which also includes increased tree
inspections – allows the City to adopt a more
cost-effective approach to tree maintenance.
It also prioritizes quality services by managing
and improving the urban forest and increasing
canopy cover – an important element of green
infrastructure and the overall health of the
Vaughan community and its ecosystem.
City staff prune trees routinely according
to species, age and, in some cases, location.
There are many benefits to regular tree pruning,
including:
• promoting good tree health.

For details on the City’s
road operations, visit
vaughan.ca/transportation.

• removing potential safety hazards.
• making vehicle and pedestrian clearances.
• reducing storm damage from high winds,
snow and freezing rain.
• accommodating streetlights, buildings
and utilities.
The City is aiming to prune approximately
25,000 City-owned trees throughout 2022.

For more information,
visit vaughan.ca/trees.

Winter Artificial
Intelligence (AI) Technology
While the sun may be shining now, winter
weather may be just around the corner.
The City uses AI technology, known as the
Maintenance Decision Support System, in
its winter maintenance operations to help
leverage weather forecasts, data from actual
road conditions and Vaughan’s operating
best practices to recommend the appropriate
treatment for City roads and sidewalks. In
2018, Vaughan became the first municipality
in Canada to adopt this technology, which has
since been used throughout Ontario.
Although salt application is an important and
necessary piece of keeping roads and motorists
safe throughout Canada’s winters, it can
impact the environment. In just three winter
seasons, the City has reduced salt usage by 30
per cent and avoided approximately $400,000
in costs annually.
Enhancing operational performance and
fostering a culture of continuous improvement
are central to the mission of Vaughan’s Public
Works employees.

Keeping Vaughan safe,
clean and beautiful
Household dumping has a negative impact on
the community and everyone’s quality of life; it
can be harmful to the environment, dangerous
for pets and wildlife as they may eat or be
injured by discarded items, and costs money
for the City to clean up.
With summer in full swing, remember that
Vaughan’s parks and trails are most enjoyable
when kept litter-free! You can make a big
difference in helping to ensure these spaces
remain safe, clean and beautiful.

Littering and dumping are prohibited under the
Littering and Dumping By-law 103-2020.
Individuals found dumping their household
garbage are subject to a maximum fine of
$5,000 per offence.

Follow these tips from the City of Vaughan
to help reduce litter in the community:

If you’re unsure where a waste item belongs,
download the City’s Recycle Coach App through
the Apple App Store or Google Play. The app
also provides waste-less tips and a personalized
collection schedule with optional alerts on what
to put at the curb each week. The City also
offers an online sorting tool to quickly check
where an item belongs using the search bar.
For more information on waste collection in
Vaughan, visit vaughan.ca/waste.

• Keep your home and surrounding area free of
litter by putting waste and recyclable materials
in the correct bins.
• Pack your blue box carefully and put heavier
items on top of lighter ones to keep them
from blowing away on windy days or consider
putting recycling out the following week.
• Use waste bins provided in City’s parks
or trails. Pet waste belongs in the garbage
when you’re out in public spaces and
in the green bin at home.
• Recycle flyers and mail at home.
• Consider purchasing additional City
blue boxes or using a larger blue box
(up to 121 litres, no lids or wheels)
if you have too much material.
• Take excess garbage to a York Region waste
depot for safe disposal.
• Report litter to Access Vaughan by
phone at 905-832-2281, by email at
accessvaughan@vaughan.ca or online
at vaughan.ca/ServiceVaughan.

By working together to reduce litter, you are
demonstrating respect for your neighbours,
neighbourhoods and shared community spaces.
Let’s ensure Vaughan remains a place where
residents and visitors can live, work and play
in a clean and healthy city.

For more information on litter
reduction in Vaughan, visit
vaughan.ca/litter.

Task Forces
Public representation and involving you in
matters that impact your community are top
priorities for the City of Vaughan, which is
why Mayor Maurizio Bevilacqua announced
the creation of the 2018-2022 Term of Council
task forces at the inaugural meeting of this
Term of Council to address a range of areas –
such as key policies and city building – that are
important to the community.
The task forces include:

• DIVERSITY AND
INCLUSION TASK FORCE
GOAL: To provide guidance to the City in the
development of policies that promote fairness,
mutual respect and an undoubted sense
of inclusion among the diverse individuals,
communities and stakeholder groups that
compose its population.

• ECONOMIC PROSPERITY
TASK FORCE
GOAL: To advise on how the City can best
deliver on its commitments made in the
Council-approved 2020-2023 Economic
Development department Strategic
Business Plan.

• EFFECTIVE GOVERNANCE
AND OVERSIGHT TASK FORCE
GOAL: To make recommendations that ensure
the City is at the forefront of accountability,
transparency and regulatory governance.

• OLDER ADULT TASK FORCE
GOAL: To make recommendations on the
implementation of action items related to the
City’s Older Adult Strategy, including exploring
opportunities to move towards an age-friendly
community and the promotion of healthy seniors.

• SMART CITY TASK FORCE
GOAL: To endorse Smart City technologies
and make recommendations that ensure the
City is advancing a culture of knowledge and
pursuing continuous improvement.

• TRANSPORTATION AND
INFRASTRUCTURE TASK FORCE
GOAL: To assist the City in finding new and
innovative ways to manage and make its
transportation systems more sustainable amid
the rapidly changing landscape of Vaughan.
Each task force’s mandate was established
by a terms of reference and included two
Members of Council – one as chair and one
as vice-chair. Staff from the City, members
of the public and technical experts were also

part of each task force. Public representation
in these groups came from a cross-section
of citizens, businesses, stakeholders and
sector/industry experts.
Each task force conducted work over an
18-month duration – the directive was
to provide a full report of findings and
recommendations to Vaughan Council.
Once each task force concludes its term,
a findings report will be published to
vaughan.ca/TaskForces.
As these task forces come to a close, the City
is grateful to all of members for dedicating their
time and talent to the success of these strategic
priorities, which has made a vital contribution
to Vaughan’s community.

Take a staycation
in Vaughan
Want to take advantage of Ontario’s
Staycation Tax Credit?
Make yourself at home, away from home,
with a visit to the city of Vaughan! Whether
you’re planning a memorable
adventure for your family, a golf
getaway, a mouth-watering
culinary experience or an outdoor
excursion, there is something
for everyone. Everything you need to plan your
staycation, including places for a weekend stay,
is available at visitvaughan.ca.

In addition, when it’s time to file your personal
Income Tax and Benefit Return for 2022, you
can claim 20 per cent of your eligible 2022
accommodation expenses for your stay at
a hotel, cottage or campground. You can
claim eligible expenses of up to $1,000 as an
individual or $2,000 if you have
a spouse, common-law partner or eligible
children, to get back up to $200 as an individual
or $400 as a family. The tax credit applies to
leisure stays between Jan. 1, 2022 and Dec.
31, 2022, regardless of the timing of payment

for the stays. The tax credit does not apply to
business travel.
This temporary Ontario Staycation Tax Credit
for 2022 encourages Ontario families to explore
the province while helping the tourism and
hospitality sectors recover from the financial
impacts of the global COVID-19 pandemic.
To stay informed on the latest
Tourism Vaughan resources and
initiatives, sign up for the
Tourism Vaughan eNewsletter at
vaughanbusiness.ca/enewsletters.

Plan and host your
next event in Vaughan
From event planning and site selection
to catering options and team-building
activities, hostinvaughan.ca connects
you with local venues and tourism industry
service providers to help you make the
most of your meeting or event. Whether
you’re searching for hotels with meeting
space, looking for unique venues or scoping
out sports facilities in Vaughan – you can
do it all with the click of a button. The
website provides hundreds of reputable
local suppliers and businesses, including
transportation, catering, décor and
entertainment, and has exactly what you
need to plan and deliver next-level events
in the city.
With an “at your service” feature,
hostinvaughan.ca connects you with
Tourism Vaughan’s support team, who
foster a creative and community-led effort
to host meetings, conventions, marquee
events, sports competitions and more.
Here are a few ways they can help:
• COMPELLING BIDS: Provide
complimentary request for proposal
service and support to create customized

bid documents, as well as a hosting
strategy for associations and organizing
committees.
• EFFICIENT SITE SELECTION: Identify
venues, hotels and meeting spaces
through the online search tools or work
with the Tourism Vaughan team to
confirm availability, co-ordinate site visits
or plan a familiarization tour.
• LOCAL PARTNERSHIPS: Act as a point of
contact with community groups and help
engage with local industry partners to
sponsor or support programs and events.
• UNIQUE EXPERIENCES: Customize your
program with premiere attractions.
Tourism Vaughan can recommend
packages, ticket offers and exclusive
activities for your group.

• ATTENDANCE-BUILDING: Provide
support with sharing your story and
driving attendance through marketing
communications, promotion tools and
media support.
• SPECIAL EVENTS AND CEREMONIES:
Assist with designing and hosting citywide events, opening ceremonies or
award ceremonies, calling for access to
unique city facilities or local dignitaries.
• AUDIENCE INSIGHTS: Provide deeper
understanding of your event and audience
through the Event Survey Program, using
third-party event analytics and reporting
for planners.
• CITY SERVICES: Support navigating
municipal requirements to host a
successful event in Vaughan (event
permits, zoning, etc.) for planners.

Family fun
in the sun
It’s time: The sun is out! The weather is warm! Rather than staying cooped up
in the house, gather the whole family and get ready for some fun you’ll never
forget. Consider this your handy road map to excitement – with ideas that will
thrill even your littlest ones. From single-day trips to an entire weekend of fun –
Vaughan will keep you entertained.

Want something more hands-on?
Build whatever your imagination can come
up with at Canada’s only LEGOLAND Discovery

As you explore the beautiful outdoors,
select City trails have large panels showcasing
colourful pages of nature-based children’s
books. With each step, the story unfolds one
page at a time in an immersive and interactive
experience. Find a StoryWalk at each of these
five trails:
1. Lawford Park
2. Nort Johnson District Park
3. Mackenzie Glen District Park
4. Sugarbush Heritage Park

Learn more about this program, featuring books
by a diverse range of Canadian authors, with
the Vaughan Public Libraries.

Centre. You can even see the world’s largest
LEGO brick flag!
Get outdoors for some family time at the
Kortright Centre for Conservation, or even
ime travel back to the 1800s at Black Creek
Pioneer Village. Both places have fantastic
family programming to get everyone excited.
And don’t forget to shop until you drop
at Vaughan Mills!

Explore the arts in Vaughan
Get inspired by taking an artist tour through Vaughan.
From a national gallery to public art installations, Vaughan has some
exciting places to explore that will get your creativity flowing. Be sure to
share the spots you love most with #VisitVaughan.

Devoted to Canadian art
McMichael Canadian Art Collection, located
in Kleinburg, offers inspiring views both inside
and out. Situated on the original lands of
the Ojibwe Anishinaabe People, the gallery is
located along the Carrying Place Trail, which
historically provided an integral connection
for Indigenous people between Ontario’s
Lakeshore and the Lake Simcoe-Georgian
Bay Region. McMichael houses a permanent
collection of more than 6,500 works by
historical and present-day Canadian artists, in
addition to its many
touring exhibitions.
McMichael also has stunning outdoor trails
to experience the art in nature. Explore 100
acres of forested land in the Humber River
Valley through outdoor paths and hiking trails.
During your walk, you can explore the Ivan
Eyre Sculpture Garden, a series of installations
and outdoor sculptures, and more.

Have you heard of StoryWalk?

5. Marita Payne Park

Make summer fun
for everyone
If you’re looking for something to do that
will be fun for the whole family, we’ve got
you covered. Looking to get your thrills
in? This summer, you won’t want to miss
out on amazing roller-coasters at Canada’s
Wonderland, Canada’s largest theme park.
Or, if you’re looking for a different kind of
excitement, check out Canada’s largest Nile
crocodile at Reptilia (along with so many other
cool reptiles!).

Bring the library outdoors

If you’re looking to walk without the story, you
can find tons of great options with The Great
Walks of Vaughan. From forest strolls at North
Maple Regional Park and Maple Nature Reserve
to easy neighbourhood walks at Sonoma
Heights or Jersey Creek, pick your perfect place
to explore.

Choose your
outdoor adventure
Make the most of these glorious summer days
by escaping into the great outdoors.
There are stunning trails to discover in Vaughan
– from easy, paved walks to paths that are
surrounded by forest. Whether you want to
breathe easy or get active, take a peek at these
great trails to explore.
Take a walk or a longer hike and make it an
outdoor adventure day! The Great Walks of
Vaughan offer a variety of walking trails so that
no matter what you’re feeling – a calming walk,
an easy stroll, or an energizing hike through the
forest – you’ll find it right here in Vaughan! Plan
a route in your neighbourhood or get out and
explore another area of the city. Here are a few
walks to get you inspired to get up and outside:
• North Maple Regional Park
• Riverwalk Neighbourhood Walk
• Maple Nature Reserve
• Marita Payne Neighbourhood Walk

Art in the downtown
Step into ArtWalk: a world-class art
installation, within SmartVMC at 101 Edgeley
Blvd, featuring 30,000 square feet of four
bold, colourful statement murals. Native
Torontonians birdO and Ben Johnston,
Montreal artist Jeremy Shantz, and Madridbased Ricardo Cavolo brought creativity to
Vaughan’s downtown core.
While you’re there, check out Canada’s largest
low-resolution art installation: PXL Gallery.
This 10,000 square feet luminous art wall is a
stunning addition and will serve as a rotating
gallery for years to come.

Want even more options?
Let’s pick your perfect place:
vaughan.ca/GreatWalks.

Calendar of upcoming events
Civic Holiday*

MONDAY, AUG. 1

Labour Day*

Simply the Best at
Chancellor District Park

Presented by

MONDAY, SEPT. 5

WEDNESDAY, JULY 20 at 7:30 p.m.

Orange Shirt Day and Truth
and Reconciliation Day

Material Girls at

FRIDAY, SEPT. 30

*STATUTORY OR DECLARED HOLIDAYS

vaughan.ca/events

2022

Concerts
in the Park
ONGOING
Woodbridge Village
Farmers Market: SATURDAYS
Until OCT. 8 from 9 a.m. to 1 p.m.

North Thornhill Community Centre
Outdoor Amphitheatre

WEDNESDAY, JULY 27 at 7:30 p.m.

The Blushing Brides at
Mackenzie Glen District Park

WEDNESDAY, AUG. 10 at 7:30 p.m.

JULY
Canada’s Wonderland’s
KidZfest
SATURDAY, JULY 23
until SUNDAY, AUG. 7
from 10 a.m. to 10 p.m.

IN

Vaughan

Family Sundays at the
McMichael – Sculpture
Parade: SUNDAYS
Until OCT. 16 from 10 a.m. to 5 p.m.

Canada’s Wonderland
Fireworks
SUNDAY, JULY 31
from 10 p.m. to 10:30 p.m.

“A Like Vision: The Group
of Seven at 100” exhibition
at the McMichael: SUNDAYS
Until AUG. 14 at 5 p.m.

AUGUST

SEPTEMBER

OCTOBER

Taste of Portugal
at Canada’s Wonderland

Canada’s Wonderland
Fireworks

Family Sundays
at the McMichael –
Tell Me a Story,
Draw Me a Book

SATURDAY, AUG. 13

and SUNDAY, AUG. 14
from noon to 8 p.m.

Family Sundays
at the McMichael –
Global Sounds and Stories
SUNDAY, AUG. 21
from 10 a.m. to 5 p.m.

SUNDAY, SEPT. 4
from 10 p.m. to 10:30 p.m.

SUNDAY, OCT. 16

Oktoberfest
at Canada’s Wonderland

from 10 a.m. to 5 p.m.

SATURDAY, SEPT. 10
and SUNDAY, SEPT. 11 and
SATURDAY, SEPT. 17
and SUNDAY, SEPT. 18
from noon to 8 p.m.

Taste of Ireland
at Canada’s Wonderland
SATURDAY, AUG. 20
and SUNDAY, AUG. 21

Family Sundays
at the McMichael –
Bring the Drama

from noon to 8 p.m.

SUNDAY, SEPT. 18
from 10 a.m. to 5 p.m.

Taste of Caribbean
at Canada’s Wonderland
SATURDAY, AUG. 27
and SUNDAY, AUG. 28
from noon to 8 p.m.

visitvaughan.ca/events

Welcome to the

David Braley Vaughan
Metropolitan Centre of Community
Vaughan’s emerging downtown core – the Vaughan Metropolitan Centre
(VMC) – is home to Vaughan’s first university, first subway station and,
now, a new state-of-the-art recreation facility and library.
The David Braley Vaughan Metropolitan Centre of Community includes the
City’s newest recreation venue – Vaughan Studios & Event Space, Vaughan
Public Library’s (VPL) latest branch – the VMC Library and VMC Express – and
a YMCA recreation facility. Located in the heart of the VMC at 200 Apple
Mill Rd., it is just steps away from the VMC subway station, making it easily
accessible to the entire community.
Learn more about each facility space:

VMC Library
and VMC Express
Two new VPL locations are accessible in the
David Braley Vaughan Metropolitan Centre of
Community: a 9,000-square-foot modern and
innovative VMC Library and a 400-square-foot
self-serve storefront called VMC Express. The
VMC Library will feature an extensive collection
of new and popular titles and resources for
all age groups, including books, videogames,
magazines, movies and more. The VMC Express
will offer some of the most in-demand items to
borrow quickly for those on the go.
The VMC Library offers a full suite of programs,
including storytimes, book clubs and technology
training. The facility also includes:
• an interactive family space with heated
flooring in the children’s storytime area
• sensory equipment and an activity station
• culinary literacy programming offered
in the gourmet teaching kitchen
• innovative technologies, including a laptop
dispensing kiosk, self-checks and automated
book return
• a reading lounge with comfortable seating

Vaughan Studios
& Event Space
The Vaughan Studios & Event Space is a new
19,000-square-foot recreation venue with
a rooftop terrace. Its design parallels the
modern, urban lifestyle of the area and features
sophisticated, state-of-the-art amenities for the
community to enjoy, including:
• a 3,350-square-foot studio with a skyfold
partition and gallery that exits to a rooftop terrace
• two studios (825- and 1,190-square feet)
• a 592-square-foot professional music
recording studio
• a 1,450-square-foot gourmet teaching kitchen

• individual and group study areas
The venue offers premium
recreation programming for the
community. For regular updates
regarding recreation
programming for all ages,
visit vaughan.ca/recreation.
The space is available for the
community to rent for private
functions. Individuals
or organizations interested
in renting a facility can pick
up a permitting rate card at the Vaughan
Studios & Event Space or get it online
vaughan.ca/VSES.

YMCA at The David Braley
Vaughan Metropolitan
Centre of Community
The YMCA features state-of-the-art facilities,
including a fully equipped aquatics area, an
innovative childcare centre, quality programming
for every age and stage and so much more.

For more information, visit
braleycentre.ymcagta.org.
The David Braley Vaughan Metropolitan Centre
of Community enhances the well-being of the
community and enriches the lives of everyone
who lives and works in Vaughan. This reflects
the City’s commitment to Active, Safe and
Diverse Communities, which is a strategic
priority for the 2018-2022 Term of Council
Service Excellence Strategic Plan.

• FREE Wi-Fi
• Accessibility for Ontarians with Disabilities Act
(AODA) compliance

Additional details are available at
vaughanpl.info.

Everything Recreation
Services for the summer
Make your summer great!

The City of Vaughan offers a variety of programs, fitness memberships and
free community events that promote health, wellness and active living for all
ages. With 10 community centres that feature swimming pools, fitness centres,
activity rooms and arenas, plus an award-winning nine-hole golf course,
the summer is a great time to explore all the amenities available to you.

Jump in

Party on

Need to beat the heat or
are you looking to improve
your skills in the water? Visit
vaughan.ca/swim to find a
Vaughan community centre pool near you for
recreational and length swimming, aquafitness,
swim lessons and swim leadership programs.

Looking for ideas on where to host your child’s
next birthday party or playdate? Book your
next event at a Vaughan community centre and
work with City staff to plan your event featuring
some classic- and specialty-themed parties.
Parties and playdates are available to book for
two-hour time blocks on Fridays from 6 p.m. to
9 p.m. and weekends from 10 a.m. to 9 p.m.
Enjoy one hour of specialty instruction delivered
by a recreation program instructor, followed by
an hour of private festivities in an activity room.

Did you know taking swim lessons can turn
into a job? Swim instructors and lifeguards are
prestigious part-time jobs, and the City is always
hiring. Receive training and certification through
aquatic leadership courses delivered by Vaughan
aquatic leadership staff.

For more information, visit
vaughan.ca/PartyTime.

Learn more at
vaughan.ca/RecJobs.

Get online
Everything you need from the City’s Recreation
Services department is available online. Whether
you are registering for a recreation program
or drop-in activity, purchasing a membership, or
looking at facility availability, you can do it
all from the comfort of home.
Visit vaughan.ca/
ServiceVaughan and click
on the recreation service you
want, log in to your account,
register for a recreational
program or drop-in activity, purchase a fitness,
swim, skate, sports or bocce membership or
multi-visit pass, or view facility
availability quickly and
easily, 24/7 online through
vaughan.perfectmind.com.

Bust a move
The City’s 28th annual Vaughan Celebrates Concerts in the Park series, presented
by TD and event sponsor Tim Hortons, is underway. This event with professional
entertainment for all ages takes place throughout the summer on select
Wednesdays until Aug. 10, weather permitting, from 7:30 p.m. to 9 p.m.
Here are the upcoming concerts:
• WEDNESDAY, JULY 27: Material Girls –
Tribute to Lady Gaga, Adele and Cher,
Outdoor Amphitheatre, North Thornhill
Community Centre, 300 Pleasant Ridge Ave.
• WEDNESDAY, AUG. 10: The Blushing
Brides – The Original Tribute to The
Rolling Stones!, Mackenzie Glen District Park,
200 Cranston Park Ave.

Accessible parking, pathways and
washrooms are available at each
concert location, along with free
ice cream while supplies last.
Learn more at vaughan.ca/concerts.

Put safety on your
summer bucket list
Fireworks
Whether spending time in your backyard or at
the cottage, include fire prevention and safety
precautions in your summer plans. Vaughan
Fire and Rescue Service has the following tips to
help ensure you enjoy barbecues, outdoor fires
and other activities, safely.

Barbecues
• Use barbecues outdoors only. They produce
carbon monoxide (CO), a scentless, poisonous
gas that can be fatal in an enclosed space.

• The only days citizens may set off consumer
fireworks without a permit are Victoria Day
and Canada Day.
For details on the City’s
Fireworks By-law 089-2022,
visit vaughan.ca/fireworks.
• To report firework misuse, call Access
Vaughan at 905-832-2281 or email
accessvaughan@vaughan.ca.

Outdoor fireplaces
and chimineas
• Maintain a minimum of three metres
between the fireplace and combustible
objects, and ensure all chimneys and vents
are free of debris.
• Use a metal or stone fire pit pad under the
unit if it is used on a wooden deck.
• Burn clean, dry firewood only and limit the
amount of firewood burning to ensure flames
are confined to the unit and do not extend
into the chimney.

• Place the barbecue away from combustible
materials, buildings and fences.
• Ensure the barbecue is in good working
order. Keep burner ports free of rust, dirt
and cobwebs. Secure hose and cylinder
connections. Remove debris from grease traps
and grill areas.

• Develop and practise an emergency escape
plan so everyone staying at your cottage
knows how to get out in case of a fire.

• Always supervise the fire unit when in use
and keep a fire extinguisher, pail of water
or garden hose nearby.

At the cottage
• In Ontario, a CO alarm is required in
every residence with a fossil fuel-burning
appliance, such as a gas furnace, propane
barbecue, stove or dryer. Install a CO alarm
outside sleeping areas and near fossil fuelburning appliances.

For more fire prevention tips,
visit vaughan.ca/fire.

Creating a more
age-friendly Vaughan
improve upon the ability of seniors within
the city to age at home and live well in their
communities. There are eight key areas
identified in which communities can become
more age-friendly: Outdoor Spaces and Public
Buildings; Transportation; Housing; Respect
and Social Inclusion; Civic Participation and
Employment; Communication and Information;
Community Support and Health Services; and
Social Participation.
In addition to the recommendations, a
supporting Implementation Strategy has been
developed outlining timelines and potential
partners for each action.
As the senior population in Vaughan continues
to grow, it is important to support the health
and well-being of older adults and look to the
future to ensure they can age in-place with
dignity, respect and independence. The City of
Vaughan has taken steps to create a more agefriendly community where all residents can be
active and engaged members of society at every
stage of life – including retirement.
Council recently approved the Age-Friendly
Community Action Plan, which reinforces
the City’s commitment to Active, Safe and

Diverse Communities, a strategic priority in the
2018-2022 Term of Council Service Excellence
Strategic Plan that aims to enhance well-being,
enrich Vaughan communities and maintain
safety in the community.
Vaughan’s Age-Friendly Community Action Plan
was developed through a range of research
activities, including a robust community
engagement strategy, and under the guidance
of the City’s Older Adult Task Force.
This 10-year action plan sets out a long-term
vision, collective goals and inclusive strategies to

Realizing the age-friendly vision for the city
requires the collective efforts of a broad range
of stakeholders to come together to implement
the recommended actions and ultimately
become a more age-friendly community to
all residents. The Vaughan community has an
important role in supporting this vision by being
welcoming and inclusive of all people of all ages
and abilities.
To learn more about the
Age-Friendly Community
Action Plan, visit
vaughan.ca/AgeFriendly.

Engagement Quiz
Are you an engaged citizen?

Do you consider yourself actively engaged in City matters that impact you
and your community? Take our quiz to find out just how engaged you are
and what else you can do to get involved in City conversations!
1. You see a sign posted in your local park inviting you to participate
in a survey about proposed park improvements. You:
a) stop and scan the
poster to find out
more – you just want to
be informed.

b) immediately grab your
phone and scan the QR
code to the survey – you
have feedback to share!

c) take the survey and
encourage your
neighbours to
participate too!

2. You care about your community and want a voice in how it will grow
over time, so you:
a) participate any way you
can – taking surveys,
attending workshops or
reaching out to City staff.

b) subscribe to your
Councillor’s eNewsletter
and follow the City on
social media to stay in
the know on ways to
have your say.

c) regularly speak with
friends and neighbours
about what’s happening
in your community.

3. The last time you participated in a City engagement opportunity was:
a) awhile ago – maybe
six months to a year
or more.

b) within the past month
or two – you’re always
finding ways to get
engaged.

c) never – but you’re open
to engaging on topics
that matter to you.

3 TO 4 POINTS:

Curious Citizen
You care about your community and
are open to participating in topics that
interest you, but you might not know
where to start. Don’t worry, it’s easy!
Subscribe to the Vaughan Engagement
eNewsletter and receive a monthly email
highlighting current opportunities to
have your say. Subscribe now by visiting
vaughan.ca/HaveYourSay.

Answer key: 1. a-1, b-2, c-3; 2. a-3, b-1, c-1; 3. a-2, b-3, c-1

5 TO 7 POINTS:

Resident at the Ready
While you may not have the City on
speed dial, you’ve actively participated
in engagement opportunities and
shared your views. Perhaps you’ve
provided feedback on a development
project in your neighbourhood or
proposed improvements to a nearby
trail. Thank you for sharing your
thoughts and ideas! If you’re looking
for more ways to have your say, check
out vaughan.ca/HaveYourSay to
view all current conversations or sign
up for the Vaughan Engagement
eNewsletter, and we’ll send engagement
opportunities directly to your inbox.
While you’re there, you can also take
our engagement feedback survey and
let us know about your most recent
engagement experience.
8 TO 9 POINTS:

Civic Champion

Do you know someone
who may need extra help
to evacuate their home?
Vaughan Fire and Rescue Service (VFRS)
offers special assistance to elderly residents
and anyone with a medical, mental health
or physical condition that requires help
getting to safety during an emergency.
Firefighters reference the Vulnerable Persons
Registry when responding to an emergency,
so they are prepared to provide special
assistance to those who need it.

Add yourself or a member of your household
to the free, voluntary registry by visiting
vaughan.ca/VulnerablePersonsRegistry
or by calling 905-832-8506, ext. 8932 to
request a paper copy of the registration form.
Be sure to update this
information annually and notify
VFRS if the person no longer
resides at the location on record.

Your commitment to shaping your City
is impressive – thank you! You have
ideas and feedback and you know how
to share it. You’ve likely subscribed to
the Vaughan Engagement eNewsletter
and regularly participate in City
conversations that interest or impact
you. You’re no stranger to completing a
City survey, attending a public meeting
or writing to City staff. We’d love
your feedback on how to make our
engagement process even better.

Visit vaughan.ca/HaveYourSay
and take our engagement
feedback survey to share your
experience engaging with us!

All things
business
Start or grow your business
with the City of Vaughan
There are many ways existing businesses and
startup entrepreneurs can engage with the City
of Vaughan for guidance and support. The City’s
Economic Development team helps companies
access federal, provincial and regional
government supports and incentives, including
small business loans and programs
to help maintain their workforce. Your business
may be eligible for government funding to
expand or modernize! In addition to funding
support, Vaughan’s Economic Development
team provides other services to the business
community, including the following:

Business Advisory
Consultations
The Economic Development team continues
to offer advisory consultations to entrepreneurs
and businesses of all stages and sizes via
video conference, email and phone. In-person
consultations are also available at Vaughan
City Hall.
For information, additional
resources or to book a
consultation, visit
vaughanbusiness.ca.

Business Training
and Education
Businesses and entrepreneurs can use the
City as a resource to find ongoing training and
education to move their business online, pivot
their strategy or start anew. The Economic
Development department also promotes virtual
webinars, seminars and classes from different
organizations. There is something for everyone.

For more information, visit
vaughanbusiness.ca/events.

Vaughan Business and
Entrepreneurship Centre
Small business and entrepreneurship are drivers
of Vaughan’s economy, a leading hub in Ontario
due to the city’s diverse talent and density.
As part of the City’s Economic Development
efforts to accelerate its small business advisory
services, a relaunch of Vaughan Business and
Entrepreneurship Centre (VBEC) is kicking off
this month. The relaunch will further highlight
Vaughan’s Region-leading small business
services and revamp VBEC’s mission, vision,
values, mandate and overall brand. VBEC offers
a robust list of services to Vaughan’s business
community, including:
• FREE business advisory consultations
(virtual or in-person).
• business planning, budgeting, sales,
marketing, strategy and research support.
• information on regulations, zoning, licensing,
permits, business registration and legal
structure.

• connection to funding sources, financing
and grants.
• business workshops, seminars, events
and networking opportunities.
To book your business
consultation or learn
more about starting or
growing your business,
visit vaughanbusiness.ca.

Starter Company Plus
The City continues to support the small
business community by offering support
services and funding opportunities to help
local entrepreneurs succeed. This includes
Starter Company Plus, a program designed to
help brick-and-mortar companies and startup
entrepreneurs grow. As part of the program,
Starter Company Plus provides entrepreneurs
with training to help develop their business
plans, marketing strategies and budgeting
and financial forecasts. Through a competitive
selection process, participants who complete
their business plan will have the opportunity
to apply for up to $5,000 in provincial grant
funding to execute their plan.
For more details, visit
vaughanbusiness.ca/
Starter-Company-Plus.

Summer Company
The Summer Company program, in association
with the Ministry of Economic Development,
Job Creation and Trade, prepares young
entrepreneurs with a pipeline of tools, skills,
connections and resources required to succeed
in their business ventures. This annual program
provides students aged 15 to 29 years old with
mentorship from Vaughan’s business community
and access to business advisory services and
workshops to help them develop important
skills. Participants also have the opportunity to
receive up to $3,000 in provincial grant funding
to start their businesses.
To learn more, visit
vaughanbusiness.ca/
Summer-Company.

Talent City Vaughan Update
The City’s Economic Development department
is pleased to provide an update on Talent
City Vaughan – a financial support program
providing opportunities to Vaughan residents
to enhance in-demand workforce skills and
part of the four pillars in the Council-approved
Advantage Vaughan program.
The following are key highlights from the 2022
Talent City Vaughan program:
• Seven out of 15 organizations were selected
to receive Talent City Vaughan funding.

• More than 165 Vaughan residents are
expected to receive training from a diverse
range of industry professionals.
• Thirty-four community and social service
organizations expressed interest in Talent City
Vaughan.
• Twenty-five organizations participated in
program information sessions hosted by
Economic Development staff.
• Training programs will occur throughout 2022
and a program review report will be provided
to Council in early 2023.
Learn more at
vaughanbusiness.ca/
TalentCityVaughan.

Business Planning
Launchpad Series
Are you a small business looking for support to
develop a business plan? The City’s Economic
Development team is continuing its virtual
Business Planning Launchpad Series to help set
local entrepreneurs up for success. The Business
Planning Launchpad Series is a free virtual
program designed for startups and established
small businesses. In addition to the training
sessions, all participants can book 30-minute
one-on-one meetings with the entrepreneur
advisor to receive feedback on their business
and financial plans. Each session covers one of
four training topics:
• Ideation – Learn how to validate a business
idea, vision and mission, as well as market
research, to test business assumptions
• Marketing – Learn about marketing basics and
must-dos to build a solid marketing plan to
generate leads
• Operations and Sales – Learn about
customizing an effective sales approach and
process and operational and risk management
• Financial – Learn how to successfully budget
and manage cash flow and finances
This four-part workshop series is scheduled
to run every month until November 2022 at
different timeslots to accommodate various
schedules. Below is the schedule for upcoming
Business Planning Launchpad Series training
sessions:
• July Series: Every Thursday from July 7 to 28,
from 6 p.m. to 7:30 p.m.
• September Series: Every Thursday from Sept. 8
to 29, from 6 p.m. to 7:30 p.m.
• October Series: Every Tuesday from Oct. 4 to
25, from noon to 1:30 p.m.
• November Series: Every Thursday from Nov. 3
to 24, from 6 p.m. to 7:30 p.m.
For more information and to
register for a session, visit
vaughanbusiness.ca/events.

DISCOVER MORE AT
VAUGHAN PUBLIC LIBRARIES
10 ITEMS MOST PEOPLE DON’T KNOW YOU CAN
BORROW FROM YOUR LIBRARY
1
2
3
4
5
6
7
8
9
10

Free passes to the ROM, Ontario Provincial Parks, the McMichael and more.
Magazines.
The latest video games for popular consoles like the Xbox,
PlayStation and Switch.
Leaf blowers and air fryers from the Lendery at Pierre Berton
Resource Library.
Nature backpacks to help kids get more out of the great outdoors.
Tech devices like GoPro cameras, mi-ﬁ wireless hubs and GPS.
Cognitive care kits.
Tablets pre-loaded with educational games for kids (ask for a launchpad),
or tablets for adults (ask for an iPad).
ASD resources.
eBooks, eAudiobooks and a host of digital options to discover.

…and did we mention that we have books, movies, music and more? In fact, your library
card gives you access to over 554,000 physical items in a variety of languages and
formats, with a lot more available online. Add in programming for all ages, and a range
of services and staff expertise, and you’ll discover that there are not enough days in the
week to enjoy everything Vaughan Public Libraries has to offer.

NEW & UPDATED LIBRARIES!
Mackenzie Health Vaughan Library

3200 Major Mackenzie Drive West
Situated on the ground ﬂoor of the Cortellucci
Vaughan Hospital, this welcoming library offers
access to a world-class collection and programs
for all ages. Discover health literacy with our
dedicated resources and expertise.

VMC Library & VMC Express

200 Apple Mill Road
Just steps from a transit in Vaughan’s growing
downtown, the VMC Library has 9,000 square feet
of multipurpose space, including quiet study spots
and vibrant children’s area. Join in a culinary literacy
program in the gourmet teaching kitchen or grab an
item on the go from the ground-level VMC Express.

Maple Library

10190 Keele Street
Discover a completely refreshed Maple Library in
the heart of the community centre. Whether you’re
looking for a place to study, entertain the family or
curl up with a good book in the reading garden,
Maple Library is designed for you.
Find your library at
www.vaughanpl.info

Delivering on MoveSmart
with community safety in mind
In March 2021, the City of Vaughan launched the MoveSmart Mobility
Management Strategy (MoveSmart) in response to the population
growth and increase in travel demand in this thriving community.
MoveSmart consists of four programs:
• Road Safety Program – to
increase road safety and raise
public awareness

• Traffic Data Management
Program – to assure accuracy
and availability of traffic data

• Mobility Management Program
– to improve efficiency through
innovation and technology

• Sustainable Mobility Program
– to support active and
sustainable transportation

• Safer School Zones and Community
Safety Zones Plans: A peer review of other
municipalities was completed in 2021
to help develop and prepare a scope of work
for these plans moving forward.
• Active School Travel: In May 2022, the
Active School Travel pilot project launched
in collaboration with York Region school
boards in eight schools – representing all
five of Vaughan’s wards. It involves piloting
traffic-calming measures along with a toolkit
of initiatives and different activities to engage
and encourage children to stay active.

Below is an overview of some of the initiatives completed or underway
and the next steps the City will take:

Traffic Data
Management Program

Road Safety Program

• The Traffic Data Management System: The
City has acquired a Traffic Data Management
System and is currently identifying the traffic
data requirements to support MoveSmart. This
holistic data system will allow the integration
and exchange of traffic information with the
local and regional road networks. It will also
help staff manage the transportation network
more efficiently and meet the City’s current
and future traffic management needs.

• Speed Limit Policy: The City’s Speed Limit
Policy launched in the summer of 2021
to set and adjust appropriate speed limits
throughout the City’s street network to ensure
a safe community for all road users and
address growing urbanization.
• Traffic and Speed Management Studies:
The City undertook traffic mitigation,
operational and road safety reviews in the
Kleinburg Village and the Athabasca
community to identify and inform appropriate
traffic mitigation and calming measures for
implementation. Final reports are anticipated
to be completed this year.
• #SlowDownVaughan campaign: Launched
in the fall of 2021, the campaign invites you
to post a #SlowDownVaughan sign on your
lawn, in your windows or on social media
to encourage the public to slow down while
driving on City roads.
• Radar Speed Board Program: The City
introduced 15 additional speed boards for use
throughout Vaughan and is having preliminary
discussions with York Region to begin
implementing automated speed enforcement
once available.
• Road Safety Strategic Plan: The City intends
to launch this plan by fall 2023, in partnership
with York Region, to create a holistic approach
to road safety.

Mobility
Management Program
• Flexible In-Road Speed Management
Program: This program incorporated flexible
signs installed on the road throughout
Vaughan at select locations in 2021 as a
speed-management measure to create
narrower roadways and encourage drivers
to slow down.
• Pavement markings and signs: The City has
piloted enhancements to pavement markings
across Vaughan and used special stencilling in
school zones that spell out reminders, such as
“slow school zone.”

For more information, visit
vaughan.ca/MoveSmart.

• LED Streetlight Retrofit Program: The City
has upgraded more than 23,000 streetlights
from high-pressure sodium to LED technology
through the City-wide LED Streetlight
Retrofit Program. Phase 1 was completed in
2021 and Phase 2 will be completed this year.
• Streetlight Pole Replacement Program:
The City replaced 50 streetlight poles in 2021
and will replace 50 more this year.

Sustainable
Mobility Program
• School Crossing Guard Program: The City
developed a training video for school crossing
guards to highlight safety protocols in place.

THE CITY OF VAUGHAN IS HIRING

CROSSING
GUARDS!
Applicants must be able to commit
to a contract that runs from September
until the end of June, with a flexible
and open weekday schedule.
Crossing guards are paid for
a minimum of three hours a day with
travel reimbursements, if applicable.
For more information or to apply,
visit vaughan.ca/CrossingGuard or
call Access Vaughan at 905-832-2281.

Be a Green Guardian
Do you want to do more to help protect
the environment? Or want to inspire your
neighbours to help keep the community clean?
Become a Green Guardian!
Green Guardians is the City of Vaughan’s new
environmental stewardship program – and you
are encouraged to join in.
There are two ways to be a Green Guardian:
Participate in existing
City-led events and programs
As a community member, not-for-profit
organization or business, you can choose to
participate in environmental stewardship events
run by the City, such as:
•

community cleanup events, such as the
20-Minute Makeover

•

property recognition programs, such as
Curb Appeal

•

community planting events, such as
pollinator garden plantings or
tree/shrub plantings

•

tree and bench dedications

Create your own community event
Get creative! Consider creating your own
litter cleanup event in parks, neighbourhoods,
trails and open spaces. You can also initiate
a pollinator garden planting, shrub planting
or tree planting in your community. If hosting
your own event, grant funding is available for
community members, volunteer groups, notfor-profit local organizations, school boards and
faith-based groups through the Community
Planting Fund. To be considered for funding,
your application must demonstrate how the
event will result in a more sustainable and
healthier environment; and whether the event
will encourage the protection of Vaughan’s
natural resources.

GREEN

Guardians

Everyone has a responsibility to create a
clean, sustainable and green space for current

Advancing equity
and inclusion in Vaughan

The City’s DEI Plan aims to foster a city
and workplace culture that is inclusive and
respectful, where all citizens, employees,
businesses and visitors are provided with
accessible opportunities to engage and
participate. Key priorities are as follows:
• Embedding a culture of belonging
• Data-informed decision-making
• Equitable employment
• Indigenous relations and reconciliation
• Achieving equity
• Community engagement and
participation
• Continued accessibility excellence
The plan also aligns with several priorities
outlined in the 2018-2022 Term of Council
Service Excellence Strategic Plan, including
enhancing citizen experience, contributing
to an active, safe and diverse community,
and city-building that creates welcoming
and inclusive public spaces. Under this

A driving force in the development of the Green
Guardians Environmental Stewardship Program
is Green Directions Vaughan – the City’s
Council-approved strategy and plan to make
the community even more sustainable and offer
environmental stewardship opportunities to
residents. The program also supports the City’s
commitment to Environmental Stewardship,
which is a priority outlined in the Councilapproved 2018-2022 Term of Council Service
Excellence Strategic Plan.

To learn more or apply for funding, visit
vaughan.ca/GreenGuardians.
The new Green Guardians program will enhance
In grateful recognition for your contribution as
awareness and encourage participation in
events taking place throughout the city. It
offers an accessible and resourceful database
for citizens and businesses to learn more about
environmental stewardship events, programs
and activities they can participate in.
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The City of Vaughan continues to
strengthen and build on its foundation
of diversity, equity and inclusion, and its
commitment that all Vaughan community
members are heard, appreciated and
valued. To advance, foster and embed this
culture of belonging in the community
and in the workforce, Vaughan Council
recently approved the City’s 2022-2026
Diversity, Equity and Inclusion (DEI) Plan.

and future generations to enjoy. As a Green
Guardian, you will play an important part in
keeping Vaughan green.

mandate, some of the City’s accessibility
commitments include:
• delivering quality programs and
services to all citizens.
• removing physical barriers to existing
and new facilities.
• involving people with disabilities in the
development of annual accessibility
plans and initiatives.
• implementing initiatives that continue
to make the city an inclusive and
accessible community where people of
all abilities have the chance to achieve
their potential.
In addition to this plan, the following
City-led diversity initiatives are also
in place: the recently approved 20192022 Multi-year Accessibility Plan;
the annual Accessibility Champions
Awards; the Accessibility Advisory
Committee; the Diversity and
Inclusion Staff Unit; the Diversity
and Inclusion Task Force; Vaughan’s
Inclusive Design Standards; the
updated Land Acknowledgement;
multiple Rick Hansen Foundation
Gold Certifications; the signing of the
Vaughan Inclusion Charter and more.
Learn more and
read the full DEI Plan at
vaughan.ca/DEI.
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Apply for or renew
business licences online
Service Vaughan helps provide
end-to-end citizen-centred services
Service Vaughan
For a list of all City licences and permits, and
other services, visit the City’s online reporting
tool, Service Vaughan.

Planning to operate a business in the
City of Vaughan? You may require a business
licence. The City currently licenses/permits
various businesses, special events, lotteries and
other activities.
Options to apply
For stationary businesses, you can now apply for
and renew your licence online on the Licensing
Portal. You will also be able to apply for and
renew other types of individual and mobile
business licences and permits in the future.
The following licences and permits are now
available online:
•

Adult entertainment parlour

•

Amusement (i.e., arcade, movie, bowling)

•

Auction hall

•

Banquet hall

•

Billiard hall

•

Body rub parlour

•

Clothing donation drop box

•

Eating establishment

•

Fireworks

•

Hair and esthetics (personal services)

•

Laundromat or dry-cleaning facility

•

Limousine company

•

Kennel or boarding

•

Mobile sign company

•

Pet grooming establishment

•

Pet shop

•

Private transportation company

•

Second-hand goods or pawn shop

•

Selling food or drink

•

Short-term rental brokerage or owner

•

Taxicab brokerage

•

Tobacco vendor

•

Tow truck brokerage

•

Vehicle cleaning and repair
(i.e., public garage)

•

Video store

More business licences and permits will be
added in the future to continue to make
the application process easily accessible and
efficient online.
For all business licences and permits, you
can also apply in-person, by email at bylaw.
licensing@vaughan.ca, by mail or drop-box
at City Hall. If you have any concerns related to
business registration, visit the Vaughan Business
Entrepreneurship Centre at vaughanbusiness.
ca/small-business-entrepreneurship.

The City continues to modify and transition
many services and programs online to better
support citizens and businesses. The Service
Vaughan platform is one of these innovations
– and it continues to expand to provide quality
services to citizens 24 hours a day, seven days
a week. By going digital, the City has seen
significant process improvements, increased
efficiency and cost savings, while protecting
the health and well-being of staff and citizens
during the global COVID-19 pandemic.
The City has also added the following services
to the platform under the new Winter
Maintenance section:
•

Roads requests: If an area of your street
needs plowing, you can now submit a
service request for it online. Examples of
other road maintenance requests you can
submit include missed plowing due to a
parked car, missed windrow-clearing, a
snow pile in a court, a complaint about a
winter vehicle driver and many more.

•

Sidewalk and walkway requests: You can
now submit a service request for maintenance
needed at a walkway or sidewalk. Matters
you can report include incomplete or missed
snowplowing, a sidewalk or grass damaged by
a plow, and more.

•

City facility and community centre
requests: Have you noticed an area at a
City community centre that needs winter
maintenance? You can now submit a
request through Service Vaughan. Request
categories include snowplowing, incomplete
winter maintenance and more in parking
lots, walkways, entrance areas, passenger
pick up/drop off areas or other spaces.

Service Vaughan allows non-Vaughan residents
to submit online requests if the inquiry is directly
related to one of Vaughan’s City services.
First-time users must create a username and
password. Once the applicant has registered
successfully, they will be redirected to a login
screen. Returning users can log in to the
system with the email and password they have
previously created.
Explore all the Service Vaughan offerings
at vaughan.ca/ServiceVaughan. To
learn more about the licences and permits
managed by By-law and Compliance, Licensing
and Permit Services, visit vaughan.ca/
BusinessLicensing

Be a good neighbour –

stoop and scoop!
The City of Vaughan is reminding pet owners
to be good neighbours by picking up after their
dogs. Not only is it the right thing to do, it’s also
the law!
By-laws are in place to keep the community safe
and clean. You must pick up after your pets,
whether on public or private property. The fine
for failing to do so is $300. To report someone
not picking up pet waste on public property,

Wildlife Aware
Coyotes
Coyote sightings in cities and rural areas are
common and should not be cause for alarm.
The City understands that their presence can
become a challenge in residential areas, and
they can also be intimidating to some people. If
you encounter a coyote, keep your distance and
keep pets on a leash. If the coyote approaches
you directly:

•

Slowly back away: Be assertive as you leave,
so the animal knows it is not welcome.

•

Stop: Pick up children and small pets,
if necessary.

•

Stand still: Never run from a coyote, fox or
domestic dog.

•

Make yourself big: Wave your hands above
your head.

Other wildlife
Vaughan is home to many types of wild animals,
such as raccoons, skunks, birds and foxes. With
understanding and some simple precautions,
you can learn to safely coexist with wild animals.

•

Be loud and assertive: Shout, stomp your
feet and clap your hands.

Here are some simple tips to keep in mind to
help manage urban wildlife:

•

Use a noisemaker: It could be your voice, a
party horn, pots and pans banged together,
a shaker can (such as a pop can filled with
pebbles), a plastic bag (pull it out of your
pocket and snap it around), or an umbrella
popping open and closed.

Do not feed wildlife
Directly or unintentionally feeding a wild animal
will increase its tolerance to people and pets.
Reconsider bird feeders as they attract small
mammals, which encourage larger wild animals
to visit yards. Do not leave food out for animals.

please call Access Vaughan at 905-832-2281 or
accessvaughan@vaughan.ca.
As well, there are health implications to
consider. The primary route of parasite
transmission between pets is through
ingesting infected eggs/larva in the
environment, which can be found in animal
feces. Excrement may also contain bacteria
and parasites that can affect humans and can
attract wildlife, such as coyotes.
While you are out and about enjoying the
outdoors, it is also important to be mindful of
other wildlife.
For more information, go to
vaughan.ca/AnimalServices.

Be wildlife aware
Know your wildlife neighbours. Enjoy outdoor
surroundings but keep a safe and respectful
distance from wild animals and their dens.
Do not invite unwanted houseguests
Keep your home properly sealed to exclude
wildlife. Remove things that may attract them by
securing garbage/compost containers, picking up
dog feces and cleaning outdoor grills.
Be a responsible pet owner
Free-roaming pets are vulnerable to a multitude
of dangers. Almost all conflicts between wildlife
and domestic dogs occur when dogs are offleash or left unattended. Dangers include
conflict with raccoons, skunks and birds of prey,
among others. Always keep dogs on a leash
when outdoors – including when out for a walk,
in parks and on trails – or accompanied when in
your secured back yard. Keep cats indoors or in
a secure outdoor enclosure.
For more information, go to
vaughan.ca/AnimalServices.
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