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QUALITY MANAGEMENT SYSTEM POLICY

As the owners and operators of the City of Vaughan’s water distribution systems we are committed to:

e providing safe drinking water to our residents and businesses

e complying with applicable legislation and regulations as related to the provision of safe drinking
water

e implementing and continually improving the effectiveness of our Quality Management System

This quality policy has been developed in accordance with the objectives of the Vaughan Strategic Plan
specifically to enhance and ensure community safety, health and wellness and to maintain assets and
infrastructure integrity.
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