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MEMBERS OF COUNCIL 
2006-2010 

 
 

 
 

       Mayor 
        LINDA D. JACKSON 
 
 
 
 
 
 
 
 
 
 
 

          Regional Councillor     Regional Councillor             Regional Councillor 
           JOYCE FRUSTAGLIO                  MARIO F. FERRI                  GINO ROSATI 
 
 
 
 
 
 
 
 
 
 

      Councillor                    Councillor             Councillor                       Councillor      Councillor 
  PETER MEFFE           TONY CARELLA      BERNIE DIVONA    SANDRA YEUNG RACCO   ALAN SHEFMAN 
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For more information on Council, Council meetings, agendas and minutes please see page 6, or visit our 
website at www.vaughan.ca, or click on the member of Council’s name. 

 

 

http://www.city.vaughan.on.ca/vaughan/council/index.cfm
http://www.city.vaughan.on.ca/vaughan/office_of_the_mayor/index.cfm
http://www.city.vaughan.on.ca/vaughan/council/ward1_contact.cfm
http://www.city.vaughan.on.ca/vaughan/council/ward3_message.cfm
http://www.city.vaughan.on.ca/vaughan/council/ward4_contact.cfm
http://www.city.vaughan.on.ca/vaughan/council/ward5_message.cfm
http://www.city.vaughan.on.ca/vaughan/council/index.cfm
http://www.city.vaughan.on.ca/vaughan/council/regional/reg_councillor_rosati_contact.cfm
http://www.city.vaughan.on.ca/vaughan/council/regional/reg_councillor_frustaglio_contact.cfm
http://www.city.vaughan.on.ca/vaughan/council/ward2_message.cfm
http://www.city.vaughan.on.ca/vaughan/council/regional/reg_councillor_ferri_contact.cfm
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DEPARTMENT      TELEPHONE   FAX 
 

Access Vaughan     905-832-2281   905-303-2037 

Archives and Cultural Services   905-832-2281   905-303-2538 

Buildings and Facilities    905-832-8560   905-303-2007 

Building Standards (Permits and Inspections)  905-832-8510   905-832-8558 

City Manager      905-832-2281   905-832-8143 

Clerk’s       905-832-8504   905-832-8535 
 

Committee of Adjustment    905-832-8504   905-832-8535 

Community Services     905-832-2281   905-303-2033 

Corporate Communications and Events  905-832-2281   905-832-8587 

Council Offices     905-832-2281   905-832-8538 

Development Planning     905-832-8565   905-832-6080 
 

Economic/Technology Development   905-832-8521   905-832-6248 

Engineering      905-832-8525   905-832-6145 

Financial Services     905-832-2281   905-832-8566 
 Assessment     905-832-2281   905-832-8566 
 Budget & Financial Planning   905-832-2281   905-303-2057 
 Property Taxes     905-832-8502   905-832-8566 
 Reserves & Investments   905-832-2281   905-832-8566 

Fire and Rescue Service - Administration  905-832-8506   905-832-8593 
Fire Prevention     905-832-8531   905-832-8593 
Emergency Management   905-832-2281   905-832-8593 

 

Human Resources     905-832-8563   905-832-8575 

Information & Technology Management  905-832-8556   905-832-8568 

Legal Services      905-832-2281   905-832-6130 
 Enforcement Services    905-832-8505   905-832-8549 
 Real Estate     905-832-2281   905-832-8547 

Libraries – Administration Office   905-653-7323   905-709-1530 

Parks Development     905-303-2069   905-303-2068 

Parks Operations and Forestry   905-832-8577   905-303-2005 
 Vandalism Hotline    905-879-HELP (4357) 

Policy Planning/Urban Design    905-832-8581   905-832-8545 
 

Public Works      905-832-8562   905-303-2005 

 Garbage, Green Bin, Blue Box   905-832-8562   905-303-2005 
 Roads, Water & Sewer Services   905-832-8562   905-303-2005 
 

Purchasing Services     905-832-8555   905-832-8522 

Recreation & Culture     905-832-8500   905-832-8550

http://www.city.vaughan.on.ca/vaughan/departments/recreation_culture/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/building_facilities_parks/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/building_standards/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/city_manager/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/city_clerks/index.cfm
http://www.city.vaughan.on.ca/vaughan/forms_docs/com_adj.cfm
http://www.city.vaughan.on.ca/vaughan/departments/corporate_communications/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/financial_services/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/community_planning/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/etdd/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/engineering_public_works/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/budget/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/fire_and_rescue/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/reserves_investments/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/fire_and_rescue/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/financial_services/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/human_resources/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/information_technology_services/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/legal_services/index.cfm
http://www.vaughanpl.com/
http://www.city.vaughan.on.ca/vaughan/departments/policy_planning/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/purchasing_services/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/recreation_culture/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/parks/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/financial_services/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/public_works/road_maintenance.cfm
http://www.city.vaughan.on.ca/vaughan/departments/public_works/water_wastewater.cfm
http://www.city.vaughan.on.ca/vaughan/departments/communtiy_services/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/public_works/index.cfm
http://www.city.vaughan.on.ca/vaughan/departments/parks_development/index.cfm
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We are pleased to provide our residents and staff with the Vaughan Community 
Information Guide.  We hope that the guide will be a useful, relevant tool that 
will assist you in maximizing our customer service efforts on behalf of the citizens 
of Vaughan. 
 
As you know, our City has been experiencing continued rapid growth.  One of the 
challenges we, as an administration, have faced throughout this growth period is 
providing effective communication with our residents.  We want our residents to 
know what we are doing, and why, and to feel welcome and at home at City Hall.   
 
This electronic publication is one of several initiatives to improve the provision of 
information to our residents and staff.  It contains not only civic administration 
information, but also a wide range of other services, events and information on 
other levels of government.  We have tried to incorporate the answers to many of 
the most commonly asked questions.    
 
We hope you find the Community Information Guide a daily help to you, and we 
welcome your feedback.  Help us keep this guide current by emailing your 
updates, changes and comments to communications@vaughan.ca. 
 
Thank you! 

        
Linda D. Jackson 
Mayor 

http://www.city.vaughan.on.ca/vaughan/office_of_the_mayor/index.cfm
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Administration continued… 
 

MUNICIPAL COUNCIL INFORMATION 
 
 
Mayor LINDA D. JACKSON       Ann Coletta  ext. 8835 
T:  905-832-8585 ext. 8836    Executive Assistant to the Mayor 
F:  905-832-8596    Roula Nolis  ext. 8834 
E:  mayor@vaughan.ca    Admin Ass’t to the Mayor 
    Dustin Fox  ext. 8838 

 Admin Ass’t to the Mayor   
Shari Gouzvaris  ext. 8839 

    Receptionist/Sec’y 
        
Regional Councillor JOYCE FRUSTAGLIO         Joy Ciafardoni  ext. 8787 
T:  905-832-8585 ext. 8341    Council Executive Assistant 
F:  905-832-8605 
E:  joyce.frustaglio@vaughan.ca 
 
Regional Councillor MARIO F. FERRI      Angela Bortoluzzi ext. 8686 
T:  905-832-8585 ext. 8350     Council Executive Assistant 
F:  905-832-8538 
E:  mario.ferri@vaughan.ca 
 
Regional Councillor GINO ROSATI      Enza Barbieri  ext. 8442 
T:  905-832-8585 ext. 8441     Council Executive Assistant 
F:  905-832-8538 
E:  gino.rosati@vaughan.ca 
 
WARD 1   Councillor PETER MEFFE      Adele Panicali  ext. 8723 
T:  905-832-8585 ext. 8344     Council Executive Assistant 
F:  905-832-8517 
E:  peter.meffe@vaughan.ca 
 
WARD 2   Councillor TONY CARELLA      Lucy Cardile  ext. 8741 
T:  905-832-8585 ext. 8386     Council Executive Assistant 
F:  905-832-8538 
E:  tony.carella@vaughan.ca 
 
WARD 3   Councillor BERNIE DIVONA      Anna Bellicoso  ext. 8381 
T:  905-832-8585 ext. 8339     Council Executive Assistant 
F:  905-832-8538 
E:  bernie.divona@vaughan.ca 
 
WARD 4   Councillor SANDRA YEUNG RACCO  Cindy Furfaro-Benning ext. 8198 
T:  905-832-8585 ext. 8342     Council Executive Assistant 
F:  905-832-8538 
E:  sandra.racco@vaughan.ca 
 
WARD 5   Councillor ALAN SHEFMAN      Debi Traub  ext. 8685 
T:  905-832-8585 ext. 8349     Council Executive Assistant 
F:  905-832-8538 
E:  alan.shefman@vaughan.ca 
 
For more information on Council, Council meetings, agendas and minutes, visit www.vaughan.ca, 
under Council/Minutes, Agendas, or click on the Council member’s name. 
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Administration continued… 
 
REGULAR MEETINGS OF COUNCIL AND COMMITTEE OF THE WHOLE 
 
Council 1:00 p.m., 2nd and 4th Mondays Council Chambers 
Committee of the Whole 1:00 p.m., 1st and 3rd Mondays Council Chambers 
Committee of the Whole Public Hearing 7:00 p.m., 1st and 3rd Mondays Council Chambers 
Committee of the Whole Working Session 9:30 a.m., 2nd and 4th Tuesdays Public Hearing Room 
 
Several meetings are not held in accordance with the above schedule as a result of Statutory holidays and 
other holidays observed in the municipality.  Please verify meeting dates with the Clerk’s Department or visit 
www.vaughan.ca 
 
For more information on Council, Council meetings, agendas and minutes, visit our website at 
www.vaughan.ca, Council, Minutes and Agendas. 
 
 

YORK REGIONAL COUNCIL FOR THE TERM 2006-2010 
 
The 21 members of York Regional Council set policies, direction and budgets for The Regional Municipality of 
York.  Members of Regional Council are chosen by voters in what is termed a "double direct" form of election. 
That is, a successful candidate for the office of Mayor or Regional Councillor in a municipality earns a seat on 
both local and Regional Council for a three-year term.  The Chair of Regional Council is elected at large by the 
members of Regional Council at their inaugural meeting and also serves a three-year term.  Most of Council's 
work is done through standing committees and task forces. These bodies receive public input, review policies 
and consider staff reports, then recommend actions to Regional Council. Council usually meets on the third 
Thursday of each month at 9:30 a.m.  For Council meeting dates, please go to the following link:  Calendar. 
  
Bill Fisch, Regional Chair and CEO (click here for more information) 
  
Mayor Phyllis Morris, Town of Aurora (click here for more information) 
 
Mayor James Young, Town of East Gwillimbury (click here for more information) 
 
Mayor Robert Grossi, Town of Georgina (click here for more information) 
Deputy Mayor/Regional Councillor Danny Wheeler, Town of Georgina (click here for more information) 
 
Mayor Margaret Black, Township of King (click here for more information) 
 
Mayor Frank Scarpitti, Town of Markham (click here for more information) 
Deputy Mayor Jim Jones, Town of Markham (click here for more information) 
Regional Councillor Jack Heath, Town of Markham (click here for more information) 
Regional Councillor Tony Wong, Town of Markham (click here for more information) 
Regional Councillor Gordon Landon, Town of Markham (click here for more information) 
 
Mayor Tony Van Bynen, Town of Newmarket (click here for more information) 
Regional Councillor John Taylor, Town of Newmarket (click here for more information) 
 
Mayor Dave Barrow, Town of Richmond Hill (click here for more information) 
Regional Councillor Brenda Hogg, Town of Richmond Hill (click here for more information) 
Regional Councillor Vito Spatafora, Town of Richmond Hill (click here for more information) 
 
Mayor Linda D. Jackson, City of Vaughan (click here for more information) 
Regional Councillor Joyce Frustaglio, City of Vaughan (click here for more information) 
Regional Councillor Mario F. Ferri, City of Vaughan (click here for more information) 
Regional Councillor Gino Rosati, City of Vaughan (click here for more information) 
 
Mayor Wayne Emmerson, Town of Whitchurch-Stouffville (click here for more information) 

http://www.city.vaughan.on.ca/vaughan/council/minutes_agendas/index.cfm
http://www.region.york.on.ca/Regional+Government/Calendar/default+Council+and+Committee+Calendar.htm
http://www.region.york.on.ca/Regional+Government/Regional+Chair/default+regional+chair.htm
http://www.town.aurora.on.ca/aurora/index_e.aspx?ArticleID=10
http://www.eastgwillimbury.ca/governmt/young.htm
http://www.town.georgina.on.ca/council-mayor.aspx
http://www.town.georgina.on.ca/council-deputy.aspx
http://www.king.ca/public/mayors_message.cfm
http://www.markham.ca/markham/channels/council/council.htm
http://www.markham.ca/markham/channels/council/council.htm
http://www.markham.ca/markham/channels/council/council.htm
http://www.markham.ca/markham/channels/council/council.htm
http://www.markham.ca/markham/channels/council/council.htm
http://www.newmarket.ca/userfiles/HTML/nts_1_461_1.html
http://www.newmarket.ca/userfiles/HTML/nts_1_466_1.html
http://www.town.richmond-hill.on.ca/subpage.asp?pageid=townhall_office_of_the_mayor
http://www.town.richmond-hill.on.ca/subpage.asp?pageid=townhall_regional_local_councillor
http://www.town.richmond-hill.on.ca/subpage.asp?pageid=townhall_1_regional_local_councillor
http://www.city.vaughan.on.ca/vaughan/council/mayor/index.cfm
http://www.city.vaughan.on.ca/vaughan/council/regional/reg_councillor_frustaglio_contact.cfm
http://www.city.vaughan.on.ca/vaughan/council/regional/reg_councillor_ferri_contact.cfm
http://www.city.vaughan.on.ca/vaughan/council/regional/reg_councillor_rosati_contact.cfm
http://www.townofws.com/mayors_office.asp
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Administration continued… 
 

LOCAL BOARDS, COMMISSIONS AND COMMITTEES 

 
The Council of the City of Vaughan appoints community-minded individuals to its Statutory and Non-
Statutory Committees that make decisions or recommendations to Council on a variety of matters.  The 
City of Vaughan Council ensures its Committees reflect the diverse nature of Vaughan’s population by 
encouraging residents to volunteer their skills to help run their community.  For further information, 
contact the Clerk’s Department at 905-832-8504. 
 
 

STATUTORY COMMITTEES 
 
ACCESSIBILITY ADVISORY 

The Accessibility Advisory Committee assists in the preparation and implementation of an 
Accessibility Plan, provides guidance, and addresses and identifies the needs of the community 
by the removal and prevention of barriers in the City of Vaughan’s by-laws, policies, programs, 
practices and services.  
 

COMMITTEE OF ADJUSTMENT 
The Committee of Adjustment deals with applications to sever parcels of land and authorizes 
minor variances to land, buildings or structures affected by Zoning By-laws and Official Plan 
Amendments. 
 

COURT OF REVISION 
The Court of Revision is empowered to deal with property owners’ complaints respecting special 
assessments charged for capital works, (e.g. sanitary sewers, watermains, sidewalks, etc.,) 
installed as local improvements under the Local Improvement Act. 

 
HERITAGE VAUGHAN 

Heritage Vaughan advises Council on matters relating to the City’s architectural and historical 
heritage.  This advice may arise from the initiative of the Committee or as a result of a formal 
request from Council following consultation with the owner of any affected premises. 

 
NON-PROFIT HOUSING CORPORATION 

The Board of Directors of the City’s Non-Profit Housing Corporation administers the ongoing 
operations of the Corporation.  Its principal objective is the provision of affordable low and 
moderate cost rental housing, upon identified needs, to residents of the City.  They are also 
responsible for all matters relating to the City-owned senior citizen housing units. 

 
PROPERTY STANDARDS COMMITTEE 

The Property Standards Committee hears any appeals by a property owner regarding an order 
issued under the Property Standards By-law.  The Committee may confirm, modify, quash, or 
may extend the time for compliance of the order.  

 
VAUGHAN PUBLIC LIBRARY BOARD 

The Board is responsible for the provision of library services by the establishment, maintenance 
and support of libraries and determination of library policies.  Public Library Board meetings are 
held on the third Thursday of each month unless otherwise posted, with the exception of July and 
August.  Meetings commence at 7:30 p.m.  Please verify meeting dates with the Administration 
Office at 905-709-1106 ext. 228. 

 

For further information, please contact Margie Singleton, Chief Executive Officer, Vaughan Public 
Libraries, and Secretary-Treasurer, Vaughan Public Library Board, at 905-653-7323 ext. 4120, 
Fax 905-709-1530, or margie.singleton@vaughan.ca. 
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Administration continued… 
 

NON-STATUTORY ADVISORY COMMITTEES 
 

In addition to appointments to Statutory Committees, Vaughan Council establishes various committees to 
provide advice and recommendations to Council. At the commencement of each new term, 
advertisements are placed in local newspapers inviting applications for residents. 
 
COMMUNITY RELATIONS COMMITTEE 

The Community Relations Committee formulates and recommends to Council appropriate 
policies and strategies that will help prevent tensions, enhance community relations, and promote 
mutual trust and respect among the City’s diverse community groups and the institutions and 
agencies serving them. 

 
COUNCIL/SCHOOL BOARD LIAISON COMMITTEE 

The Board Liaison Committee meets to promote discussion on issues of mutual concern between 
representatives of the City of Vaughan and the York Catholic District School Board and the York 
Region District School Board. 

 
HIGHWAY 427 EXTENSION COMMITTEE 

The Highway 427 Extension Committee promotes the extension of Highway 427, develops a 
common inter-regional position, expedites the Environmental Assessment process, and finds 
interim solutions to transportation issues. 

 
INTERGOVERNMENTAL RELATIONS COMMITTEE 

The Intergovernmental Relations Committee identifies and monitors issues of concern to the City 
and the federal and provincial legislatures, and recommends to Council those opportunities 
identified for further consideration by Council. 

 
MAPLE STREETSCAPE COMMUNITY ADVISORY COMMITTEE 

This Committee provides input to the Implementation Committee on matters relating to the public 
realm of the Maple Streetscape area using the Maple Streetscape and Urban Design Guidelines, 
December 9, 1996, as a reference and guiding document. 

 
POLICE COMMUNITY LIAISON COMMITTEE 
 Information to follow. 

 
SAFE CITY COMMITTEE 

The Safe City Committee endeavours to build awareness, promote communication, and develop 
community based plans to prevent vandalism. 

 
SPADINA-YORK SUBWAY EXTENSION COMMITTEE 

The Spadina-York Subway Extension Committee discusses, at the political level, the Spadina 
Subway extension to the City of Vaughan Corporate Centre. 
 

YOUTH ADVISORY COUNCIL 
This Council promotes the understanding and respect for the workings of local government 
through education, involvement, and participation, and functions as a forum to enhance the 
responsiveness of the City to those issues likely to have direct impact on the youth of the 
community. 
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                           Administration continued… 
 

OFFICE OF THE CITY MANAGER 
 

CLAYTON D. HARRIS, City Manager  
Telephone:  905-832-2281, ext. 8290 

Fax:  905-832-8143 
Email:  clayton.harris@vaughan.ca 

 

 
STRATEGIC PLANNING AND CORPORATE POLICY DIVISION   

Thomas Plant, Senior Manager, Strategic Planning 
Telephone: 905-832-8585 ext. 8231 
Fax: 905-832-8143 
Email: thomas.plant@vaughan.ca  

 

Michael Tupchong, Operational and Compliance Auditor 
Telephone: 905-832-8585 ext. 8293 
Fax: 905-832-8143 
Email: michael.tupchong@vaughan.ca  

 

Roy McQuillin, Manager of Corporate Policy 
Telephone: 905-832-8585 ext. 8211 
Fax: 905-832-8143 
Email: roy.mcquillin@vaughan.ca  

 
ACCESS VAUGHAN 

Brigid LaManna, Manager 
Telephone: 905-832-2281 ext. 8150 
Fax:  905-303-2037 
Email:  brigid.lamanna@vaughan.ca 

 
 General and detailed inquiries, Information Desk (Civic Centre) 

 
CORPORATE COMMUNICATIONS   

Madeline Zito, Director 
Telephone: 905-832-8585 ext. 8027 
Fax: 905-832-8587 
Email: madeline.zito@vaughan.ca or communications@vaughan.ca 
 

 External and internal communications, media relations 
 Corporate events 
 Corporate publications 
 Council liaison 

 
ECONOMIC DEVELOPMENT 

Tim Simmonds, Director 
Telephone: 905-832-8585 ext. 8427 
Fax:  905-832-6248 
Email:  tim.simmonds@vaughan.ca 

 

 Business retention and attraction 
 Marketing and communications 
 Development facilitation, business registration and start-up assistance 
 Smart City Initiative 
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Administration continued… 
 
FIRE AND RESCUE SERVICE 

Greg Senay, Fire Chief 
Telephone: 905-832-8585 ext. 8413 
Fax: 905-832-8593 
Email: greg.senay@vaughan.ca 
Administration: 905-832-8506  Prevention:  905-832-8531 

 

 Response to medical emergencies, fire suppression and technical rescue 
 Fire prevention and compliance inspections; fire safety education 

 
 

EMERGENCY PLANNING 
Sharon Walker, Manager 
Telephone: 905-832-8585 ext. 8301 
Fax: 905-832-8593 
Email: sharon.walker@vaughan.ca or fireemergencymanagement@vaughan.ca 

 

 Development of plans and procedures for large scale emergencies 
 Maintaining compliance with the Emergency Management & Civic Protection Act 
 Public education and awareness 
 Training and exercises 

 
INFORMATION & TECHNOLOGY MANAGEMENT 

Dimitri Yampolsky, Chief Information Officer 
Telephone: 905-832-8556 ext. 8352 
Fax:  905-832-8568 
Email:  dimitri.yampolsky@vaughan.ca 

 

  Jack Dhaliwal, Director 
  Telephone: 905-832-8585 ext. 8132 
  Fax:  905-832-8568 
  Email:  jack.dhaliwal@vaughan.ca 
 

 Business solutions and applications support 
 Client and technical support services 
 Website development 
 Information technology, telecommunications 

 
 

 

OFFICE OF THE COMMISSIONER OF 
FINANCE & CITY TREASURER 

 

BARBARA CRIBBETT, Commissioner 
Telephone:  905-832-8585 ext. 8475 

Fax:  905-303-2036 
Email:  barbara.cribbett@vaughan.ca 

 
 

BUDGET & LONG TERM PLANNING 
John Henry, Director 
Telephone:  905-832-8585 ext. 8348 
Fax:   905-303-2057 
Email:  john.henry@vaughan.ca 
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Administration continued… 
 

FINANCIAL SERVICES 
Barry Jackson, Director of Finance 
Telephone: 905-832-8585 ext. 8272 
  Fax:  905-832-8566 
  Property Taxes:  905-832-8502 
Email:  barry.jackson@vaughan.ca 

 Operating budgets; accounts payable and receivable 
 Assessment; property taxation, financial reporting 

 
PURCHASING SERVICES 

George Wilson, Director 
Telephone: 905-832-8555 ext. 8269 
Fax:  905-832-8522 
Email:  george.wilson@vaughan.ca 

 Authorizes suppliers; contracts facilitation 
 Corporate purchasing policy and procedures 
 Acquisition of goods and services; issues, distributes and receives public tenders 
 Source suppliers and new products, goods and services 

 
RESERVES & INVESTMENTS 

Ferrucio Castellarin, Director 
Telephone: 905-832-8585 ext. 8271 
Fax:  905-832-8566 
Email:  ferrucio.castellarin@vaughan.ca 

 Capital budgets, development charges; investment of funds; letters of credit 
 Long term financing; reserve fund management 

 
 

OFFICE OF THE COMMISSIONER OF 
COMMUNITY SERVICES 

 
MARLON H. KALLIDEEN, Commissioner 

Telephone:  905-832-8585 ext. 8501 
Fax:  905-303-2033 

Email:  marlon.kallideen@vaughan.ca 
 

BUILDINGS AND FACILITIES 
Jeff Peyton, Director 
Telephone: 905-832-8560 ext. 6173 
Fax: 905-303-2007 
Email: jeff.payton@vaughan.ca 

 
 City building security   
 Operation and maintenance of City facilities, Fire Stations and Public Libraries 
 Planning, design, and construction of new facilities, design and renovation of  

  existing City facilities, walkway and sport field lighting maintenance 
 
FLEET 
Telephone: 905-832-8585 ext. 6134 
Fax:  905-303-2017 

 

 Maintenance of City’s vehicles and equipment 
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 Administration continued… 
 

 PARKS DEVELOPMENT 
Paul Gardner, Director 
Telephone: 905-303-2069 ext. 3209 
Fax:  905-303-2068 
Email:  paul.gardner@vaughan.ca 
 

 Park planning, design and construction,  
 Open space/trail planning, design and construction, sports field design and  

  construction 
 Parkland acquisitions, playground replacement/retrofit 

  
 PARKS & FORESTRY OPERATIONS 

Marjie Fraser, Director 
Telephone: 905-832-8577 ext. 6137 
Fax:  905-303-2005 
Email:  marjie.fraser@vaughan.ca 
 

 Parks and open space maintenance 
 Cemeteries, urban forestry, sidewalk and facility winter maintenance 

 
RECREATION & CULTURE 

Mary Reali, Director 
Telephone: 905-832-8500 ext. 8234 
Fax: 905-832-8550 
Email: mary.reali@vaughan.ca 

 

 Facility and sports fields permits 
 Program administration, registration and delivery; Seniors 
 Cultural Services - City Playhouse, arts, heritage preservation, culture 

  
 CITY OF VAUGHAN NON PROFIT HOUSING 
  Managed by Region of York, Housing & Residential Division 
  Telephone: 1-905-830-4444 or 1-877-464-9675 
 

 Operates Maple Manor Seniors Residence 
  
 

OFFICE OF THE COMMISSIONER OF 
LEGAL & ADMINISTRATIVE SERVICES  

 
Janice Atwood-Petkovski, Commissioner 

Telephone:  905-832-8585 ext. 8382 
Fax:  905-832-8143  

Email:  janice.atwood-petkovski@vaughan.ca 

 
CITY CLERK                
 Jeffrey A. Abrams, City Clerk 

Telephone: 905-832-8504 ext. 8281 
Fax: 905-832-8535 
Email: jeffrey.abrams@vaughan.ca  
 

 Animal control 
 City Archives   
 Committee of Adjustment; Council Secretariat; development services 
 Elections; licensing, mailroom, print shop, records management  
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Administration continued… 
 

ENFORCEMENT SERVICES 
  Tony Thompson, Director 
  Telephone: 905-832-2281 
  Fax:  905-832-8549 
  Email:  tony.thompson@vaughan.ca 

   

 By-laws and licensing enforcement 
 Parking and sign control, special enforcement unit 

 
HUMAN RESOURCES 

Janet Ashfield, Director 
Telephone: 905-832-8563 ext. 8331 
Fax: 905-832-8575 
Email: janet.ashfield@vaughan.ca or resume@vaughan.ca 
 

 Compensation/benefit management 
 Recruitment, staff training 

 
LABOUR RELATIONS 

 Grievances, dispute resolution, arbitration, health and safety 
 
LEGAL SERVICES 

Heather Wilson, Director 
Telephone: 905-832-8585 ext. 8389 
Fax: 905-832-6130 
Email: heather.wilson@vaughan.ca 
 

 Acquisition disposal and valuation of land 
 By-law interpretation and enforcement; legal services to the corporation 

 
 

 

OFFICE OF THE COMMISSIONER OF 
PLANNING 

 
JOHN ZIPAY, Commissioner 

Telephone:  905-832-2281 ext. 8445 
Fax:  905-832-8545 

Email:  john.zipay@vaughan.ca 
 

BUILDING STANDARDS 
  Leo Grellette, Director 
  Telephone:  905-832-8510 ext. 8218 
  Fax:   905-832-8558 
  Email:     leo.grellette@vaughan.ca 
 

  Inspections of buildings 
  Interpretation of Zoning By-laws 
 Issue building and sign permits  
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Administration continued… 
 

DEVELOPMENT PLANNING 
 Grant Uyeyama, Director 

Telephone: 905-832-8565 ext. 8635 
Fax:  905-832-6080 
Email:  grant.uyeyama@vaughan.ca 

 

 Development application processing 
 Site plans, long range planning, and statistics 

 
POLICY PLANNING/URBAN DESIGN 

Diana Birchall, Director 
Telephone: 905-832-8581 ext. 8411 
Fax:  905-832-8545 
Email:  diana.birchall@vaughan.ca 
 

 Land use studies, land use plans 
 Urban design research 
 Streetscape development and landscape architecture 
 Policy and guideline formulation 

 
 

OFFICE OF THE COMMISSIONER OF 
ENGINEERING & PUBLIC WORKS 

 
W.E. (BILL) ROBINSON, Commissioner 

Telephone:  905-832-8525 ext. 8247 
Fax:  905-832-6145 

Email:  bill.robinson@vaughan.ca 

 
DEVELOPMENT/TRANSPORTATION ENGINEERING 

  Andrew Pearce, Director 
  Telephone: 905-832-8525 ext. 8255 
  Fax:  905-832-6145 
  Email:  andrew.pearce@vaughan.ca 
   

ENGINEERING SERVICES 
Jack Graziosi, Director 
Telephone: 905-832-2281 ext. 3101 
Fax:  905-303-2045 
Email:  jack.graziosi@vaughan.ca 

   

 Road, water and sewer design and construction 
 Storm water management 
 Streetlight installation, traffic studies 

 
PUBLIC WORKS 

Brian Anthony, Director 
Telephone: 905-832-8562 ext. 6116 
Fax: 905-303-2005 
Email: brian.anthony@vaughan.ca 
 

 Curb cuts, sewer and water connections (Environmental & Technical Services) 
 Garbage, recycling and composting  
 Road, sewer, streetlight maintenance, winter maintenance 
 Water services and meter sales, service coordination 
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AMC INTERCHANGE 30     905-760-1933 
 
BOYD CONSERVATION AREA     416-667-6299 
 
BUTTERFLY CONSERVATORY – Humber Nurseries  905-794-0555 
 8386 Hwy 50 
 
CANTABILE CHORALE OF YORK REGION   905-731-8318 
        www.cantabile.ca 

Email hello@cantabile.ca 
 
CANADA’S WONDERLAND     905-832-7000 or 905-832-8131 
 9580 Jane Street, Maple    www.canadaswonderland.com 
 
THE CITY PLAYHOUSE      

1000 New Westminster Drive, Thornhill   905-326-7469 (Administration) 
Tickets and Show Information    905-882-SHOW (7469) 

 
FAMOUS PLAYERS COLOSSUS     905-265-1356 
 Highways 400 & 7           
 
FARMERS’ MARKETS Ontario     1-800-387-FARM (3276) 
        www.farmersmarketsontario.com 
GOLF COURSES 
  

 Copper Creek Golf Club     905-893-3370 
 11191 Highway #27, Kleinburg    www.coppercreek.ca 
 

 Hunters’ Glen Golf & Country Club (Semi-Private) 905-856-9000 
 9001 Highway #50, Kleinburg 
 

 Kleinburg Golf & Country Club (Semi-Private)  905-893-4653 
 115 Putting Green Drive, Kleinburg   www.kleinburg-golf.com 
 

 Maple Downs Golf & Country Club (Private)  905-832-0880 
 11101 Dufferin Street, Maple 
 

 The National Golf Club (Private)    905-851-7422 
 134 Clubhouse Road, Woodbridge 
 

 Thornhill Golf & Country Club (Private)   905-881-3000 
 7994 Yonge Street, Thornhill 
 

Toronto Board of Trade Country Club (Private)  905-856-4317 
 20 Lloyd Street, Woodbridge L4L 2B9 
 

 Uplands Golf & Country Club    905-889-3291 
 46 Uplands Avenue, Thornhill    www.uplandsgolfandski.com 
 
KINGSWOOD THEATRE, Canada’s Wonderland  905-832-8131 
 
KORTRIGHT CENTRE FOR CONSERVATION   905-832-2289 
 9550 Pine Valley Drive, Woodbridge   www.kortright.org  
 

 

http://www.kleinburg-golf.com
http://www.uplandsgolfandski.com
http://www.trca.on.ca/parks_and_attractions/places_to_visit/kortright_centre/
http://www.coppercreek.ca
http://farmersmarketsontario.com
http://www.canadaswonderland.com
http://www.cantabile.ca/index.html
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Attractions continued… 
 

McMICHAEL CANADIAN ART COLLECTION   905-893-1121 
10365 Islington Avenue, Kleinburg        

 
NASCAR SPEED PARK (Vaughan Mills Mall, Entry 4)  905-669-7370 
 
OPERA YORK       905-763-7853 
 
PERFORMING ARTS YORK REGION    905-884-3959 Douglas Low, President 
 
PROMENADE MALL      905-764-0022 
 905 Bathurst Street (north of Steeles)   www.promenadeshoppingcentre.com 
 
THORNHILL HISTORIC VILLAGE 
 This heritage district features unique shops, restaurants and business services. 
 
TORONTO SYMPHONY ORCHESTRA    416-598-3375 
 
VAUGHAN MILLS MALL     905-879-2110 
 1 Bass Pro Mills Drive     www.vaughanmills.com 
  
VAUGHAN TOURISM      905-761-9012 
 160 Applewood Crescent    www.vaughanchamber.ca/tourism.html  
 
WINERY TOURS & GIFT SHOPS 
 Cilento Wines    www.cilento.com  905-264-9463  
 Magnotta Winery www.magnotta.com  905-738-9463  
 Vinoteca Winery www.toronto.com/vinoteca 905-856-5700 
 
WOODBRIDGE FAIRGROUNDS (Mr. Bev Maxey)  416-708-5121 
 
WOODBRIDGE MARKET LANE 
 A quaint shopping district located in Woodbridge. 905-851-6611 
  
YORK REGION TOURISM     905-883-3442 or 1-888-448-0000 
 17250 Yonge Street, Newmarket   www.yorktourism.com  
 
YORK SYMPHONY ORCHESTRA    416-410-0860 
 
 
 

 

 
 

Looking for Child Care Information in York Region? 
 
 

For an information pamphlet on Child Care Services, call 1-905-830-9487 (Newmarket) or 1-888-703-
KIDS (5437), or visit their website at www.childcarecommittee-yorkregion.on.ca. 
 

Financial Assistance/Subsidy    Special Needs 
Family Resource Programs    Child Care and School-Age Options 
How to Choose Child Care    Community Information

http://www.childcarecommittee-yorkregion.on.ca
http://www.cilento.com
http://www.magnotta.com
http://www.toronto.com/vinoteca
http://www.yorktourism.com
http://www.vaughanchamber.ca
http://www.promenadeshoppingcentre.ca/home/index.ch2
http://www.vaughanchamber.ca/html/home.shtml


 

 

Vaughan Community Information Guide   18                            SEPTEMBER 2009 

  
 
 

 
211ONTARIO.CA A bilingual online directory with information about more than 56,000 community, 

social, health and related government services and programs in Ontario. 
 
A-CHANNEL – YORK REGION  905-850-4003 
 
ACCESS BUS (MOBILITY/WHEELCHAIR) 

905- 762-2112 or toll free 1-866-744-1119 
 
AIRPORT NOISE/AIR TRAFFIC COMPLAINTS 

Greater Toronto Airport Authority (GTAA) Information 416-247-7678  Complaints 416-247-7682 
 
AMBULANCE EMERGENCY 911  (see Emergency Services on page 34) 

TDD/TTY Only 1-800-668-0398 (Deaf Emergency Callers Only) 
 
ANIMAL CONTROL 

By-law Enforcement   905-832-8505  Licensing   905-832-8504  
Stray/Wildlife    416-213-7176 or 905-727-4646 (Kennel Inc., 14378 Yonge Street, Aurora) 
Dead Birds:  Report to York Region Health Services, Health Connection 1-800-361-5653 

 
APARTMENT BUILDINGS/CONDOMINIUMS 

Registration of apartment/condominiums – Clerk’s 905-832-8504. 
 
APPLIANCE COLLECTION 

There is a collection charge of $25/appliance or unit.  Call Public Works at 905-832-8562. 
Residents may also dispose of their appliances at the Georgina Transfer Station at 23068 
Warden Ave (N of Ravenshoe Road, Georgina), 1-905-476-7555. 

  

ARCHIVES 
Archives, Heritage & Culture Department 905-832-2281 ext. 3129, Fax 905-303-2538 

 
ASIAN LONG-HORNED BEETLE (Canadian Food Inspection Agency – CFIA) 1-800-442-2342 
  
ASSESSMENT ROLLS 

Finance Department 905-832-8585, ext. 8285, Fax 905-832-8566 (see MPAC, page 24). 
 
AUTOMOBILE INSURANCE HOTLINE  416-250-7250 or 1-800-668-0128 
 
BETTER BUSINESS BUREAU (Mid-Western & Central Ontario) 
 354 Charles Street East, Kitchener N2G 4L5 905-579-3080  www.mwco.bbb.org  
 

BLOCK PARENTS 
For information call York Region Police Community Services 905-881-1221 ext. 7907. 

 
BLUE BOXES 

Blue boxes are collected weekly and may be picked up from the Public Works Department,  
2800 Rutherford Road between 8:30 a.m. and 4:30 p.m., Monday through Friday.  
For further information, call Public Works at 905-832-832-8562. 

 
BUILDING STANDARDS  

 905-832-8510, Fax 905-832-8558  
Inspections:  905-832-8511, Fax 905-832-8624 

 

www.211.com
http:\\www.mwco.bbb.org
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Commonly Requested Numbers continued… 
 

BUILDING WITHOUT A PERMIT 
See Building Standards Department above 

 
BUSINESS REGISTRATION (REGISTERING A SMALL BUSINESS) 
 Vaughan Business Enterprise Centre, 9555 Keele Street, Vaughan L6A 1R6    905-417-0412 
 Fax 905-417-0410    Email:  vaughan@on.aibn.ca      www.centrebusiness.com 
 Starting a Business?  Contact Ontario Business Connects at www.ccr.gov.on.ca/obc. 
 
BY-LAWS 

Zoning By-law #1-88 may be purchased in the Community Planning Department 905-832-8565 
and the Clerk’s Department 905-832-8504 
Exceptions to By-law #1-88 may be purchased in the Clerk’s Department only 905-832-8504 
All other general by-laws may be purchased in the Clerk’s Department 905-832-8504 
 

CANADA POST (www.canadapost.ca) 
 

General Information:  416-979-8822 or 1-800-267-1177, TDD/TTY Only 1-800-267-2797 
General Complaints (including litter at super mailboxes) 1-800-267-1177 or 416-979-8822 

 

Vaughan Postal Outlets for Products & Service 
 

Concord  905-738-0442, 35 Killaloe Rd Kleinburg    905-893-1044, 10504 Islington Ave 
Maple   905-832-1435, 9926 Keele St Thornhill   905-707-7482, 135 West Beavercreek Rd 
Woodbridge  905-851-1237, 21 Haist Avenue 
 
CANADIAN CITIZENSHIP 

General questions 1-888-242-2100 or call the Member of Parliament in your riding. 
 
CEMETERY PLOTS 

Cemetery Records - Parks 905-832-8577, ext. 6153, Fax 905-303-2005 
 
CHAMBER OF COMMERCE, VAUGHAN 

905-761-1366, Fax 905-761-1918 
 
CHILDREN’S AID SOCIETY, YORK REGION 

1-800-718-3850 
 
COMMUNITY CENTRES 
 See Recreation and Culture on page 55 
 
COMMUNITY EVENTS (see City of Vaughan Corporate and Community Events on page 31) 
 
COMMUNITY HOME ASSISTANCE TO SENIORS (CHATS) 

1-877-45CHATS (1-877-452-4287)       www.chats.on.ca        Email:  seniorshelp@chats.on.ca 
 
COMMUNITY MAIL BOXES (Canada Post) 

1-800-661-4051 
 
COMPLIANCE 

Building Standards 905-832-8510, Fax 905-832-8558 
 
COMPOSTING 

Purchase the Earth Machine by calling Public Works 905-832-8562, Fax 905-303-2005 
 
CONDOMINIUM CORPORATION ACT (Ministry of Consumer & Business Services) 
 416-326-8800 

 
 
 

http://www.canadapost.ca
http://www.chats.on.ca
http://www.centrebusiness.com
http://www.ccr.gov.on.ca./obc
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Commonly Requested Numbers continued… 
 
CONSTRUCTION DEBRIS 

New Subdivisions - Engineering 905-832-8525, Fax 905-832-6145 
Debris on Private Property - By-law Enforcement 905-832-8505, Fax 905-832-8549 

 
COSTI VAUGHAN EMPLOYMENT RESOURCE CENTRE 
 905-669-5627 

 
CORPORATE EVENTS  905-832-2281, Fax 905-832-8587, see page 31 
 
COURTS/LEGAL INFORMATION  (see page 33) 
 
DEVELOPMENT PLANNING 

905-832-8565, Fax 905-832-6080 
 
DIRECT ENERGY INC. 
 1-800-348-2999 
 
DIRECTORY ASSISTANCE 411 www.canada411.sympatico.ca 
 
DISTRESS CENTRES  (see page 34) 
 
DONATE (Gently used clothes/furniture) 
 Canadian Diabetes    905-954-1660 
 Association for Community Living 416-446-1620 
 Goodwill    416-362-4711 
 Ontario Federation of Cerebral Palsy 416-244-0899 or 1-877-244-0899 
 Recycling Matters   416-446-1620 
 Pennywise    905-851-1646 
 Steps Recovery    905-762-1551 
 
DRAINAGE PROBLEMS 

Grading - Building Standards  905-832-8510, Fax 905-832-8558 
Street Drainage - Public Works  905-832-8562, Fax 905-303-2005 

 
DRIVER EXAMINATION CENTRE 
 905-713-6941  Aurora Village Plaza, 1 Henderson Drive, Unit 4, Aurora L4G 4J7 
 
DUMPING  

Prohibited in the City of Vaughan – Enforcement Services 905-832-8505, Fax 905-832-8549 
 
EARTH RANGERS, Wildlife Rescue and Rehabilitation 
 905-417-3447  Fax:  905-417-8734  info@earthrangers.ca 
 9520 Pine Valley Drive, Woodbridge L4L 1A6 
 
ELECTRICAL SAFETY AUTHORITY (ESA) 
 1-877-372-7233, Fax 1-800-667-4278 
 
ELECTIONS CANADA  1-866-275-1649 
 
ESL CLASSES  
 York Region District School Board 905-731-9557 
 York Catholic District School Board 416-221-5051 ext. 3631  
 
EMERGENCY (AMBULANCE, FIRE, POLICE) 911  (see Emergency Services page 34) 

TDD/TTY Only 1-800-668-0398 

http://www.canada411.ca/
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Commonly Requested Numbers continued… 
 
911 EMERGENCY HOUSE NUMBER SIGNS:   

Reflective signs may be ordered through Public Works at 905-832-8562 at a cost of $20 each. 
 
ENBRIDGE GAS DISTRIBUTION INC. 

1-877-362-7434  www.enbridge.com 
 

ENERGY EFFICIENT PROGRAMMING 
 1-800-387-2000 (identify province) 
 
ENFORCEMENT SERVICES 
 905-832-8505, Fax 905-832-8549 
 
ENVIRONMENTAL STEWARDSHIP INITIATIVES 

Urban Design 905-832-8581, Fax 905-832-8545 
 
FAMILY & CHILDREN’S SERVICES, YORK REGION 
 905-762-2096 or 1-866-208-0050 
 
FENCE ENQUIRIES Enforcement Services 905-832-8505, Fax 905-832-8549 
 

FINANCIAL SERVICES 
General Financial Inquiries 905-832-2281, Fax 905-303-2036 
Tax Department 905-832-8502, Fax 905-832-8566 

 
FIRE EMERGENCY 911  (see Fire and Rescue Services on page 37) 

TDD/TTY Emergency Callers Only 1-800-668-0398 
 

FIRE AND RESCUE SERVICE (Administration/General Enquiries, see page 37) 
905-832-8506, Fax 905-832-8593 

 
FIRE PREVENTION 905-832-8531, Fax 905-832-8593 
 
FOOD BANK (VAUGHAN) 

905-851-2333, see page 36 
 

FORESTRY 
Responsible for the care and maintenance of all City trees (streets, parks, woodlands 
and open spaces).  For all Forestry program information, call 905-832-8577 ext. 6171. 

 
FUTUREWAY – Customer Care Service Centre 
 905-326-2222 (Services for residents/businesses/Internet/Telephone Service) 

 

GARBAGE 
Garbage is collected every other week.  A 3 item limit is in effect.  Any item that exceeds the 3 
item limit requires a paid garbage tag.   For further information, call Public Works 905-832-8562. 

 
 

 

                 
 
 

 
 
 
 
 
 
 

DID YOU KNOW?  There are NO Collections on Family Day, Good 
Friday, Easter Monday, Victoria Day, Canada Day, Civic Holiday, Labour 
Day, Thanksgiving Day, Christmas Day, Boxing Day, New Year’s Day. 

DID YOU KNOW?  Blue Boxes and Green Bins may be 
obtained from the Public Works Department, J.O.C., 28 
Rutherford Road.  Blue Box/Green Bin materials are 
collectedvery week, on the same day as your garbage. 
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Commonly Requested Numbers continued… 
 
GO BUSES/TRAINS INFORMATION 

416-869-3200 or 1-888-438-6646 TDD/TTY Callers Only 1-800-387-3652 
 

GRADING 
Building Standards 905-832-8510, Fax 905-832-8558 

 
GRASS 

Long Grass/Weeds - By-law Enforcement 905-832-8505, Fax 905-832-8549 
Noxious Weeds - Parks 905-832-8577, Fax 905-303-2005 
City Boulevard Maintenance - Parks 905-832-8577, Fax 905-303-2005 

 
GREEN BINS 
 Household organic materials are collected weekly.  Call Public Works 905-832-8562. 
 
HAZARDOUS WASTES 

 Public Works 905-832-8562, Fax 905 303-2005 

 
 
 

HEALTH CARDS (ONTARIO HEALTH INSURANCE PLAN) 
 1-800-268-1153 or 416-327-4327, 4400 Dufferin Street (south of Finch) 
 
HEALTH INSPECTIONS 
 905-762-1282 
 

HEALTH SERVICES, YORK REGION 
 905-762-2090 or call the Health Connection at 1-800-361-5653 
 Oak Ridges  905-773-3230   Richmond Hill  905-884-1133 

Thornhill  905-882-2081   
 
HEAT - RENTAL UNITS    INDUSTRIAL/COMMERCIAL BUILDINGS 

Enforcement Services/Property Standards Enforcement Services 905-832-8505 
905-832-8505, Fax 905-832-8549  Fax 905-832-8549 

       Ministry of Labour 416-965-8178 
 
HERITAGE & CULTURE 

905-832-2281 ext. 3128, Fax 905-303-2538 
 
HIKING TRAILS 
 Parks Development 905-303-2069, ext. 3210, Fax 905-303-2068 

or visit York Region’s “Take a Hike” Guide at www.region.york.on.ca/takehike.htm 
 
HOME BUSINESSES 

For permitted uses call Building Standards/Zoning Section 905-832-8510, Fax 905-832-8558 
 

HOSPITALS 
 See Health Services on page 45 

DID YOU KNOW?  All household hazardous wastes (HHW) such as 
paint, motor oil, pesticides and other chemicals must NOT be placed out for 
collection with regular household waste.  Household hazardous waste may 
be safely disposed of at the Hazardous Waste site at 2840 Rutherford 
Road.  Hours of operations are Thursdays 10:00 a.m. to 6:00 p.m., 
Saturdays  8:30 a.m. to 4:30 p.m., closed on Statutory holidays.  Further 
info at 905-895-1200 ext. 5717. 

 

http://www.region.york.on.ca/Services/Environmental/Take+A+Hike.htm


 

 

Vaughan Community Information Guide   23                            SEPTEMBER 2009 

Commonly Requested Numbers continued… 
 

 

HOUSING YORK INC. 
Region of York, Community Services and Housing Department, 905-898-1007 Fax 905-895-5724 
1091 Gorham Street, Suite 104, Newmarket L3Y 8X7 
 

HUMAN RESOURCES (CITY OF VAUGHAN) 
905-832-8563, Fax 905-832-8575, Email: resume@vaughan.ca 

 

HUMAN RESOURCES DEVELOPMENT CANADA (Employment Insurance and SIN) 
 905-886-7662 35 Beresford Drive, Richmond Hill  
 

HYDRO – see POWERSTREAM INC. 
 

HYDRO ONE (ONTARIO HYDRO) 
 1-800-434-0172 

 

INDUSTRY CANADA 
 1-800-328-6189 
 

INSPECTIONS 
Building Inspections - Building Inspections   905-832-8511, Fax 905-832-8624 
Fences – Enforcement Services    905-832-8505, Fax 905-832-8549 
Gas Inspections - Enbridge Consumers Gas   416-447-4911 
Plumbing/Septic Inspections - Building Inspections 905-832-8511, Fax 905-832-8624 
Lot Grading – Engineering             905-832-8585 ext. 8916, Fax 905-832-8558 

 

INSURANCE BUREAU OF CANADA 
 416-362-9528 or 1-800-387-2880 
 
ITALIAN CONSULATE 
 416-977-1566 www.constoronto.esteri.it 
 
JUSTICE OF THE PEACE 
 See Courts/Legal Information on page 33 
 

LAND REGISTRY OFFICE 
905-713-7798, Fax 905-713-7799 
50 Bloomington Road, 3rd floor, Aurora L4G 3G8 
 

LEASING/PURCHASING CITY PROPERTY 
 Real Estate 905-832-2281 ext. 8473, Fax 905 832-8547 
 

LEGAL AID, YORK REGION 
905-898-3943, see Courts/Legal Information on page 33 

 

LIBRARIES  (see page 47)  
All libraries may be accessed by calling 905-653-7323 

 Ansley Grove  Fax: 905-856-6151 Bathurst/Clark Fax:  905-709-1099 
 Dufferin/Clark  Fax: 905-660-7202 Kleinburg Fax: 905-893-2736 
 Maple   Fax: 905-832-4971 Pierre Berton Fax: 905-856-5902 
 Woodbridge  Fax: 905-851-2322 
 
LICENSES 

Licensing 905-832-8504, Fax 905-832-8535 
 

LITERACY COUNCIL, YORK SOUTH 
 905-771-7323, Thornhill Community Centre, 7755 Bayview Avenue, Thornhill 
 

LOCAL CUPE 905 905-967-0823, 20 Charles Street, Newmarket 

http://www.constoronto.esteri.it
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Commonly Requested Numbers continued… 
MUNICIPAL OFFICES (Region of York) 

 

Aurora, Town of   905-727-1375  Fax:  905-727-4993 
East Gwillimbury, Town of 905-478-4282  Fax:  905-478-2808 
Georgina, Town of  905-476-4301  Fax:  905-476-8100 
King, Township of  905-833-5321  Fax:  905-833-2300 
Markham, Town of  905-477-7000  Fax:  905-479-7763 
Newmarket, Town of  905-895-5193  Fax:  905-895-6004 
Richmond Hill, Town of   905-771-8800  Fax:  905-884-8661 
Vaughan, City of  905-832-2281  Fax:  905-832-8143 
Whitchurch-Stouffville, Town of 905-640-1900  Fax:  905-640-7957 
 

 Other Municipalities     Region 
 

 Ajax     905-619-2529  Durham 
 Barrie    705-726-4242  Simcoe 

Brampton   905-874-2000  Peel 
 Brock    705-432-2355  Durham 

Burlington   905-335-7600  Halton 
 Caledon   905-584-2272  Peel 
 Cambridge   519-623-1340 
 Clarington   905-623-3379  Durham 
 Guelph    519-837-5614 
 Halton Hills   905-873-2601  Halton 
 Hamilton   905-546-2489  Hamilton 
 Kitchener   519-741-2286 
 Milton    905-878-7252  Halton 

Mississauga   905-896-5000  Peel 
New Tecumseth  705-435-6219  Simcoe (Alliston, Beeton Tottenham) 
Oakville    905-847-6601  Halton 

 Oshawa   905-725-7351  Durham 
 Pickering   905-420-2222  Durham 
 Toronto - Access Toronto 416-338-0338  Toronto 
 Uxbridge   905-852-9181  Durham 
 Whitby    905-686-2621  Durham 
 

MUNICIPAL PROPERTY ASSESSMENT CORPORATION (MPAC) 
 45 Vogell Road, Suite 400, Richmond Hill, ON  L4B 3P6 
 Municipal Clients 905-508-4013, Fax 905-508-4986 
 General Inquiries 1-866-296-MPAC(6722), Fax 1-866-297-6703, email enquiry@mpac.ca 
 
NATURAL RESOURCES (Ministry of) (Aurora)  905-713-7400, Fax 905-713-7359 
 

NEIGHBOURHOOD WATCH PROGRAM 
For information call York Region Police Community Services 905-881-1221 ext. 7907. 

 
NEW STREET ADDRESSES (not Postal Codes) 

Development Planning 905-832-8565 ext. 8209, Fax 905-832-6080 
 
NEWSPAPERS 
 Corriere Canadese  416-785-4300  
 Lo Specchio   905-856-2823 (Giovanna Tozzi) 
 Vaughan Citizen/Liberal  905-881-3373  
 Vaughan Today   416-785-4300 
 Vaughan Weekly  905-832-1155  
 Toronto Star (North)  905-850-5473  
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Commonly Requested Numbers continued… 
 
NOISE COMPLAINTS 

By-law Enforcement 905-832-8505 
Fax 905-832-8549 

 
NON-PROFIT HOUSING 
 905-830-4444 or 1-877-464-9675 
 
ONTARIO HEALTH INSURANCE PROGRAM (OHIP) 

1-800-268-1154 or 416-314-5518 
4400 Dufferin Street (south of Finch) 

 

ONTARIO RENTAL HOUSING (RESIDENTIAL) TRIBUNAL (Landlord Tennant Act Information)  
 416-645-8080 or 1-888-332-3234 
 
ONTARIO HUMAN RIGHTS COMMISSION 

416-326-9511 
 
ONTARIO MUNICIPAL BOARD 

416-326-6800 
 
ONTARIO ONE CALL (Call Before You Dig) 
 Utility Locates 1-800-400-2255 
 Direct Energy 1-800-348-2999 
 Enbridge Gas 416-492-5000 
 
PARKING – ILLEGAL PARKING ON MUNICIPAL ROADWAYS/PRIVATE PROPERTY 

 By-law Enforcement 905-832-8505, Fax 905-832-8549 

 
PARKS DEVELOPMENT 

For information about parks design, when parks will be constructed, or to have input into parks 
development, call 905- 303-2069, Fax 905-303-2068. 
 

For information on vandalism in parks, see Vandalism on page 29. 
 
PARKS MAINTENANCE 
 905-832-8577, Fax 905-303-2005 
 
PASSPORTS 

1-800-567-6868, 4900 Yonge Street, Toronto   Hours:  Monday – Friday  8:00 am – 5:00 pm. 
 
“PATRONATO” (Free information regarding pensions, disability and WSIB for permanent citizenship) 
  

Two locations: Woodbridge:  665 Millway Avenue, Unit 2 
905-738-2022 Maria Luisa Moscella 

    

Maple:    10055 Keele Street, Unit 102/A 
905-832-5575 

 

Further locations can be found at the Italian Consulate at 416-977-1566 or at www.constoronto.esteri.it. 
 
 

DID YOU KNOW?  Daytime Street 
Parking:  By-law 1-96, prohibits the parking 
of vehicles on any street in the City for a 
period of no more than 3 hours between the 
hours of 6 am & 2 am on the following day. 

DID YOU KNOW?  Overnight Parking is 
prohibited from 2 am to 6 am all year.  During 
the winter, to improve snow clearing services 
and keep roads clear for emergency vehicles, 
cars may be tagged or towed away at any time, 
if they are impeding snow clearing operations. 

DID YOU KNOW?  Vehicles Parking, Standing or 
Stopping in a designated Disabled Parking Space 
now carries a minimum penalty of $300, effective 
September 30, 2002, in accordance with the Ontarians 
with Disabilities Act, 2001.

http://www.constoronto.esteri.it
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PERMITS 
Building Permits - Building Standards   905-832-8510  Fax:  905-832-8558 
Facility Rental Permits - Recreation & Culture  905-832-8500  Fax:  905-832-8550 
Filming Special Events Permits – Clerk’s  905-832-8504  Fax:  905-832-8535 
Fire Permits - Fire     905-832-8531  Fax:  905-832-8593 
Road Occupancy Permits - Engineering   905-832-8525  Fax:  905-832-6145 
Wide Load Permits - Public Works   905-832-8562  Fax:  905-303-2005 

 

To reserve a park or a room in one of Vaughan’s Community Centres, call Recreation & Culture 
Permits at 905-832-8500, Fax 905-832-8550. 
 

Do you require a Business license?  Call Clerk’s at 905-832-8504. 
 

POLICE 
 Emergency 911, Non-Emergency 905-881-1221 (see Emergency Services on page 34) 

Police Clearance Letter 17250 Yonge Street, Newmarket L3Y 6Z1   Hours: 8:00 am to 4:00 pm 
 
POST OFFICES 
 See Canada Post on page 19 
 

PROPERTY ASSESSMENTS 
 Refer to MPAC’s Call Centre at 1-866-296-MPAC (6722), or email to enquiry@mpac.ca 
 
PROPERTY TAXES 

905-832-8502, Fax 905-832-8566 
 

POWERSTREAM INC.  
General Information and 24-Hour Emergency Service 905-417-6900 
Power Outage/Electrical Emergency 1-877-777-3810 
161 Cityview Blvd., Vaughan 
(Cashier, and Night Deposit Cheques only, remains at Civic Centre, 2141 Major Mackenzie Drive) 
General Information info@powerstream.ca; Customer Service customerservice@powerstream.ca 

 
PROVINCIAL OFFENCES (Ontario Court of Justice) 
 50 High Tech Road, Richmond Hill 905-762-2105 
 

PUBLIC WORKS  
905-832-8562, Fax 905-303-2005 

 
RATEPAYERS ASSOCIATIONS 

Clerk’s Department 905-832-8504, Fax 905-832-8535, see page 52 
 
REAL ESTATE 

905-832-2281, Fax 905-832-8547 
 

RECREATION & CULTURE  
905-832-8500, Fax 905-832-8550, see page 55 

 
RECYCLING 

Public Works 905-832-8562, Fax 905-303-2005 
 
 
 
 
 
 
 
 

DID YOU KNOW?  Consider recycling your old appliances.  Most 
appliance sales outlets will remove old appliances from your home 
upon delivery of new appliances.  Old appliances are then repaired 
for charity or recycled. 
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REGISTRY OFFICE - see Land Registry Office on page 23 
 
ROADS 

Public Works 905-832-8562, Fax 905-303-2005 
 
ROGERS CABLE 
 1-888-ROGERS1 
 
SENIORS SERVICES  (see page 61) 

Vaughan Seniors Clubs - Recreation & Culture 905-832-8500, Fax 905-832-8550, see page 63 
York Region Seniors Community Programs 905-895-3628 ext. 297 

 
SEWERS 

New Construction (Sewer Storm, Sanitary, Water Connections) - Engineering 905-832-8525, 
Fax 905-832-6145 
Maintenance - Public Works 905-832-8562, Fax 905-303-2005 

 
SHEDS 

Building Standards/Zoning 905-832-8510, Fax 905-832-8558 
 
SIDEWALKS 

New Construction - Engineering 905-832-8525, Fax 905-832-6145 
Maintenance - Public Works 905-832-8562, 905-303-2005 
 

 
 
 
 
 
 
 
 
 
 
 
 
SIGNS 

Sign Permits - Building Standards   905-832-8510  Fax:  905-832-8558 
Confiscated/Illegal Signs - By-law Enforcement  905-832-8505  Fax:  905-832-8549 
Damaged Signs - Public Works    905-832-8562  Fax:  905-303-2005 

 
SMALL CLAIMS COURT 

905-737-4416 
 
SMOKING - NO-SMOKING BY-LAW 

York Region’s new “No Smoking” By-law began its first phase-in for workplaces effective January 
26, 2001.  The second phase, which applies to recreational facilities, retail stores, shopping 
malls, theatres, food courts and restaurants took effect on June 1, 2001.  For bars, billiard halls, 
and casinos, the by-law took effect June 1, 2004.  For further information call 1-800-361-5653 or 
visit their website at www.york.ca. 

 

DID YOU KNOW?  Obstructions -  By-law #358-86 prohibits 
the building, placement or maintaining of posts, fences, trees, 
hedges, retaining walls and wooden or cement curbing on all 
public road allowances or any road in the municipality (the 
road allowance usually begins at a point behind the public 
sidewalk).  The removal of any such obstruction is particularly 
important for the safe and efficient snow clearing of sidewalks 
and driveway windrows by municipal forces. 

http://www.region.york.on.ca
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Commonly Requested Numbers continued… 
 
 
SNOW HOTLINE:  905-879-SNOW (7669) City of Vaughan Roads 

                        

 

     
 

SNOW CLEARING OPERATIONS – ROADS:  Roads are maintained in a priority system for all winter 
operations in the following order: 
 

 Primary roads (high volume traffic) 
 Secondary roads (low volume traffic) and cul-de-sacs 
 Rear laneways 

 

When salting operations become ineffective (usually after 5 cm/2 in. accumulation), ploughing operations 
will begin.  To assist residents in accessing their driveway, the City operates a residential driveway 
windrow clearing operation.  Usually within 2-4 hours after the road plough goes by, another unit will pass 
by and clear the majority of snow from the residential driveway entrance. 

 
It is our goal to plough all roads and residential driveway windrows 

in less than 16 hours from the end of a snowfall. 
 

The Ontario Highway Traffic Act prohibits the placing of snow or ice on a roadway. 
Please ensure that any snow removal from your property is not placed on the roadway. 

 
SIDEWALK SNOW CLEARING:  Residents are reminded that By-law No. 300-93 requires residents to 
clear the public sidewalk abutting their property of ice and snow within 24 hours after a snowfall.  To 
assist residents during periods of HEAVY snowfall, the City operates a sidewalk snow ploughing program.  
However, this does not alleviate residents’ obligations under the By-law to ensure the public sidewalk is 
kept in a safe manner. 
 
PARKING ON CITY STREETS:  Parking is prohibited from 2 am to 6 am all year.  During the winter, 
residents are reminded not to park vehicles on the road during salting and ploughing operations.  
Police and/or City By-law officers will tag and/or tow vehicles blocking road ploughing operations. 
 
FURTHER INQUIRIES 

REGIONAL ROADS:  Contact the Region of York Transportation and Works Department at 905-764-
6346, ext. 5200. 
 

PROVINCIAL HIGHWAYS:  Contact the Ministry of Transportation Provincial Highways at 416-235-5462. 
 

407/ETR:  1-888-407-0407 
 
SOCIAL ASSISTANCE/ONTARIO WORKS, VAUGHAN 

 905-850-3490 
 

SPORT FIELD LIGHTING 
Building and Facilities 905-832-8560, Fax 905-303-2007 
 

STREET LIGHTS (Local) 
Burnt out:  Public Works  905-832-8562  Fax:  905-303-2005 
New Subdivision: Engineering  905-832-8525  Fax:  905-832-6145 

 

Visit our Frosty Facts at www.snow.vaughan.on.ca for more information. 
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STREET SWEEPING 
 

 
 
 
 
 
 
 
 
 
TARION (Ontario New Home Warranty Plan) 
 1-877-9TARION (1-877-982-7466) www.tarion.com 
 
TORONTO & REGION CONSERVATION AUTHORITY 

416-661-6600, Fax 416-661-6898, Special Events 416-667-6299  www.trca.on.ca 
 
TORONTO TRANSIT COMMISSION (TTC) INFORMATION 

416-393-4636 
 
TRAFFIC CALMING AND SIGNALS 

Engineering 905-832-8525, Fax 905-832-6145 
 
TRAILS 

Information on trails are found on the TRCA website at www.trca.on.ca, or use the following links: 
 

Don River, Bartley Smith Greenway:  www.trca.on.ca./greenway.html 
      www.trca.on.ca/bart.jpg 
Humber River, William Granger Greenway:  www.trca.on.ca/granger1.pdf    

       www.trca.on.ca/granger2.pdf 
 
TRANSIT, YORK REGION 

905-762-2100 or 1-866-MOVE YRT (668-3978), Special Needs Transit 905-762-2112 
 Region of York website www.york.ca or email transitinfo@york.ca 
 
TREES 

Municipal Property   905-832-8577  Fax 905-303-2005 
Private Property    905-832-8577  Fax 905-303-2005 
Tree Information Hot Line  905-832-8577  Fax 905-303-2005 
Trees Planted in New Subdivisions 905-832-8577  Fax 905-832-8545 

 
TWO RESIDENTIAL UNIT DWELLINGS 

Fire Prevention 905-832-8531, Fax 905-832-8572 
 

UNITED WAY OF YORK REGION 
 905-474-9974 or 1-877-241-4516 Fax:  905-474-0051 
 
URBAN DESIGN 

905-832-8581, Fax 905-832-8545 
 

VANDALISM HOTLINE (for reporting vandalism in parks) 
905-879-HELP (4357) or York Region Police at 905-881-1221 
 

VAUGHAN BUSINESS ENTERPRISE CENTRE (VBEC) 
 905-417-0412,  Fax 905-417-0410 9995 Keele Street, Vaughan L6A 1R6 

  www.centrebusiness.com Email:  vaughan@on.aibn.ca  
 

DID YOU KNOW?  Sweeping begins mid-April and continues until all City 
roads are swept (approximately 4 weeks).  If you live in a new subdivision 
that is still under construction, it is the responsibility of the Developer to 
keep the roads clean.  Please contact Engineering at 905-832-8525 should 
you have any concerns with the sweeping of roads in a new subdivision. 

http://www.tarion.com
http://www.trca.on.ca
http://www.trca.on.ca/greenway.html
http://www.trca.on.ca/bart.jpg
http://www.trca.on.ca/granger1.pdf
http://www.trca.on.ca/granger2.pdf
http://www.york.ca
http://www.trca.on.ca
http://www.centrebusiness.com
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City of Vaughan events are organized and produced by the Corporate Communications Department.  Further 
Information on City of Vaughan events may be obtained by calling 905-832-8585 ext. 8200 or by visiting 
www.vaughan.ca. 
 
 

2010 
 

For further information on City events, please call 905-832-8585 ext. 8200. 

 
 

FEBRUARY 7  WINTERFEST 
  Vellore Village Community Centre, 1 Villa Royale Avenue, Woodbridge 
   
APRIL 21  VOLUNTEER RECOGNITION AWARDS CEREMONY 

 Each year, the City of Vaughan invites all Vaughan not-for-profit community 
organizations to nominate their most outstanding volunteer. 

  
MAY  MAYOR’S GALA   

 Net proceeds raised from the Gala will benefit The Vaughan Health Care 
Foundation for the development of a hospital in the City of Vaughan. 

 
JUNE - AUGUST CONCERTS-IN-THE-PARKS All concerts 7:30 p.m. to 9:30 p.m.  
   

  June 22 Ward 5:   The Toronto All-Star Big Band  
    York Hill District Park, 501 Clark Avenue West 
     
  July 6  Ward 3:   One Night of the Bee Gees Tribute 
    Chancellor District Park, 430 Chancellor Drive 
     
  July 20  Ward 4:   Shania Twin, tribute to Shania Twain 
    Dufferin District Park, 1441 Clark Avenue West 
      
  July 27  Ward 2:   Bon Jovi “Forever” Tribute 
    Woodbridge Expansion Area District Park, 100 Sunset Ridge 
     
  August 10 Ward 1:   Coldplayers-International, tribute to Coldplay 
    Mackenzie Glen District Park, 220 Cranston Park Avenue  
     
JULY 1   City of Vaughan CANADA DAY CELEBRATION (rain or shine) 

Mackenzie Glen District Park, 220 Cranston Park Avenue, Maple 
 

Celebrate Canada’s 143rd Birthday at the City’s Family Event with free live 
concerts and great food for sale!  Other activities include a FREE Kidz Zone with 
inflatables, face painting, water park, arts & crafts, and much more! Parking is not 
available on site.  Free bus shuttle from local lots will be available.  
 

JULY MAYOR LINDA D. JACKSON ANNUAL CHARITY GOLF CLASSIC   
  

  

 

http://www.city.vaughan.on.ca/vaughan/events_calendar.cfm
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COMMUNITY EVENTS 
 
Community events, held in the City of Vaughan, are organized and presented by community 
groups or organizations.  For a complete listing of community events, please visit the City’s 
website at www.vaughan.ca/Community Events, or visit the websites listed with each event. 
 
 
JUNE   MAPLE LIONS ANNUAL PANCAKE FESTIVAL AND CRAFT SHOW 
  Contact Ennio Rea 905-832-3600 
 
 
JULY    WOODBRIDGE ITALIAN FESTIVAL 
   Contact Giovanna Tozzi at 905-856-2823 
 

 
AUGUST  MAPLE ITALIAN FESTIVAL 
   Contact Mario Del Rio at 905-832-2484 
 
 
AUGUST  MAPLEFEST 
   Visit www.maplefest.ca or contact 647-299-5289. 

 
 
SEPTEMBER   BINDER TWINE FESTIVAL 
   905-893-3083 (Message Centre) 

An exciting day filled with unique crafts, great entertainment, Olde Tyme activities 
and fabulous food for the whole family, in the heart of the old village of Kleinburg. 

 

 
SEPTEMBER   THORNHILL VILLAGE FESTIVAL 
   Contact Adam Birell 905-731-1678, www.thornhillhistoric.org/festival 

Commemorate the past, present and future of the Historic Village of Thornhill. 
 

 
OCTOBER   WOODBRIDGE FALL FAIR (Contact the Woodbridge Agricultural Society) 

P.O. Box 56665, 5289 Highway #7, Unit 7, Woodbridge, ON  L4L 8V3 
Tel 905-265-1782, Fax 905-265-9231 or email woodbridgefair@yahoo.com   
 

 
NOVEMBER   SANTAFEST-IN-MAPLE 
   Visit www.santafestinmaple.com, or email info@santafestinmaple.com 
   Tel 905-417-1138 

Send letters to SantaFest, P.O. Box 772, Maple, ON  L6A 1S7 
 
 
 

 
VOLUNTEERS MAKE VAUGHAN BETTER! 

 

Volunteers are essential to the success of events throughout the year.  You can contribute 
your time, enthusiasm and support for events in Vaughan ... and gain valuable experience 
and have fun!  Call 905-832-8585, ext. 8037.   
 

http://santafestinmaple.com
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ADVOCACY INFORMATION & REFERRAL   
1-800-665-9092 or 416-482-4359    

 

ADVOCACY CENTRE FOR THE ELDERLY 
 416-598-2656 
 
CIVIL MARRIAGE LOCATIONS 
 Town of Markham  905-477-7000  101 Town Centre Blvd., Markham 
 Town of Richmond Hill  905-771-8800  225 East Beaver Creek Road, RH 
 North York, Clerk’s Office 416-392-7036  5100 Yonge Street, Toronto 
 Toronto City Hall  416-363-9248  100 Queen Street West, Toronto 
 York    416-392-7036  2700 Eglinton Avenue West, Toronto 
 All Seasons Church of Canada 1-800-545-3681  www.allseasonsweddings.com 
 
JUSTICE OF THE PEACE 

Gerry Hedican 905-830-1485   Warren Reynolds 416-410-5882 
Minister C. Francis Foltz 905-851-3168  Jim Tramble 519-927-5488   
Rev. John Lescard 905-936-2771  Dale & Linda Bolton 905-707-8463 
Laura Stangret 905-717-1797 

 
LEGAL AID ONTARIO (YORK REGION)  LEGAL CLINICS 

905-898-3943 or 1-888-613-8775  Lawyer Referral Service 416-947-3330  
Fax 905-898-4932     

 
LEGAL LINE (information covering Ontario and Canadian Federal Laws.  It is NOT for legal advice.) 
 416-929-8400   www.legalline.ca/index.html 
 

OFFICE OF THE OMBUDSMAN 
 1-800-263-1830 or 416-586-3300 
 
OFFICE OF THE PUBLIC GUARDIAN & TRUSTEE 
 1-800-366-0335 or 416-314-2800 
 
ONTARIO COURT OF JUSTICE    

Newmarket  905-853-4801 
   
ONTARIO COURT OF JUSTICE 

Provincial Offenses 
 50 High Tech Road, Richmond Hill 
 905-762-2105 
 
PROVINCIAL COURT 

Family Division 
 416-327-6857 
 
SMALL CLAIMS COURT 

Newmarket  905-853-4809      
 Richmond Hill  905-737-4416  
 

Lost Your Wallet?  Keep These Numbers! 
 

American Express Card  Health Card 
     1-800-268-9824       416-314-7444 
Birth Certificate   MasterCard 
     416-325-8305         1-800-307-7309 
Citizenship Card   Seniors Card 
     416-973-4444         1-800-277-9914 
Driver’s License   Social Insurance Card 
     416-235-2999         1-800-206-7218 
GO Transit Lost & Found  TTC Lost & Found 
     416-869-3600 Ext. 7273          416-393-4100 
    VISA Card 

    1-800-847-2911

 

http://www.allseasonsweddings.com/index2.html
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EMERGENCY ONLY      9-1-1 

TDD/TTY EMERGENCY CALLERS ONLY 1-800-668-0398 
 
ADDICTION SERVICES OF YORK REGION 
 905-841-7007 or 1-800-263-3388 
 
AMBULANCE (NON-EMERGENCY) 

1-800-668-7821 
 
CRIME STOPPERS 

416-222-TIPS or toll free 1-800-222-TIPS (8477) 
 
FIRE PREVENTION (NON-EMERGENCY) 

905-832-8531 
 
ONTARIO PROVINCIAL POLICE 

905-841-5777 or 1-888-310-1122 
TDD/TTY Only 1-888-310-1133 

 
POISON INFORMATION CENTRE 

416-813-5900 or 1-800-268-9017 
TDD/TTY Only 1-877-750-2233 
 

ROYAL CANADIAN MOUNTED POLICE (RCMP) 
 1-905-953-7267 
 
VAUGHAN FIRE AND RESCUE SERVICE (NON-EMERGENCY) 

General Enquiries 905-832-8506 
 
VETERINARY CARE (EMERGENCY ONLY) 
 York Region 905-713-2323 
 
YORK REGION POLICE (NON-EMERGENCY) 
 905-881-1221 www.police.york.on.ca 
 Police Clearance Letter, 17250 Yonge Street, Newmarket L3Y 6Z1 

Hours:  8:00 a.m. - 4:00 p.m. 
 

 
DISTRESS CENTRES 

 
310-COPE COMMUNITY CRISIS 

Response Service 905-310-COPE (2673) 
 
CHILDREN’S AID SOCIETY, YORK REGION 

905-895-2318 or 1-800-718-3850 

 

 

 

http://www.police.york.on.ca
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Emergency Services continued… 
 
COMMUNITY CRISIS RESPONSE SERVICE 
 905-310-COPE (2673) Crisis support and mobile response 7 days a week. 
 www.yssn.ca 
 
DOMESTIC ABUSE AND SEXUAL ASSAULT CARE CENTRE 
 905-883-2383 or 1-800-521-6004 

For adults 16 years and older (by current or previous intimate partner), 24-hours a day; acute 
medical care and evidence collection within 72 hours of assault; counselling for ages 8 years and 
older within two years of sexual assault. 

 
DRUG & ALCOHOL REGISTRY OF TREATMENT INFO-LINE (DART) 

1-800-565-8603 
 
FAMILY LIFE CENTRE 
 905-895-2371 or 1-888-223-3999 
 www.f-l-c.ca 

Provides affordable professional counseling, outreach, and family education services to individual 
couples and families who are experiencing difficulties coping with stressful life situations and/or 
difficulties in their relationship. 

 

Partner Abuse Program:  Group counseling and education to assist individuals in stopping 
abusive behaviour toward their partner. 

 
KIDS HELP PHONE 

1-800-668-6868 
 
MENTAL HEALTH CRISIS ASSISTANCE 

905-310-2673 (Toll Free) 
 
ONTARIO PROBLEM GAMBLING HELPLINE 

1-800-230-3535 
 

PARENT HELPLINE 
 1-888-603-9100 
 
PATHWAYS FOR CHILDREN – YOUTH AND FAMILIES OF YORK REGION 
 905-471-7877 
 Community organization that works with homeless youth and youth in crisis in York Region. 
 

SEXUAL HEALTH CLINICS (No age limit) 
 905-940-1333 or 1-800-461-2135 

Counselling and education on birth control, STDs, Aids, sexual orientation, sexuality and 
relationships; emergency contraceptives; HIV (Aids) testing; sexual health examinations. 

 
SOS FEMMES (Assault Victims) 

416-759-0138 or 1-800-387-8603 
 
STEPS RECOVERY – Drug and Alcohol Treament 
 905-762-1551 
 
VITANOVA FOUNDATION 
 905-850-3690 

Provides a holistic approach to supporting persons with substance abuse problems.  Programs in 
assessment/referral, family support and individual/group counselling.  Programs are culturally 
sensitive. 

http://www.yssn.ca
http://www.f-l-c.ca


http://womenssupportnetwork.ca
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EMERGENCY ONLY  9-1-1 
 

TTD/TTY EMERGENCY CALLERS ONLY   1-800-668-0398 
 
EMERGENCY (DIRECT LINE) 
 905-832-2222 
 
FIRE ADMINISTRATION FOR NON-EMERGENCY REPORTING/INQUIRIES 

(24 Hours)  905-832-8506, Fax 905-832-8593 
 
FIRE PREVENTION 

(Business Hours Only)  905-832-8531, Fax 905-832-8593 
 
FIRE STATION LOCATIONS 
 
Station 7-1 835 Clarke Avenue  (West of Bathurst) 
Station 7-2 9290 Keele Street  (North of Rutherford) 
Station 7-3 325 Woodbridge Avenue  (West of Kipling) 
Station 7-4 10665 Islington Avenue   (South of Hwy 27) 
Station 7-5 2 Fieldstone Drive   (West of Weston/North of Hwy 7) 
Station 7-6 120 McCleary Court  (East of Creditstone/North of Hwy 7) 
Station 7-7 40 Eagleview Heights   (Hwy 400/Major Mackenzie Drive) 
Station 7-8 111 Racco Parkway   (Hwy 407 and Dufferin Street) 
Station 7-9 9601 Islington Avenue   (South of Major Mackenzie Drive) 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

Did You Know?  Smoke Alarms:  It is 
required by law that properly maintained and 
operating smoke alarms be installed in every 
home in Ontario on each storey and outside 
sleeping areas.  Battery operated smoke 
alarms will satisfy the requirement.  Protect 
yourself and your family.  Most fire deaths 
occur in homes where there are no working 
smoke alarms.  Remember, a working smoke 
alarm can save your life! 

Did You Know?  Carbon Monoxide:  Under 
By-law #166-98, it is mandatory that a carbon 
monoxide detector be installed in every dwelling 
unit in Vaughan where there is a fuel burning 
appliance.  Fuels include coal, natural gas, 
kerosene, oil, propane, wood or any other 
substance the combustion of which creates 
heat. 
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                   FEDERAL GOVERNMENT 

1-800-622-6232 
TTY 1-800-465-7735 
www.canada.gc.ca 

 
Vaughan 
 

The Honourable Maurizio Bevilacqua, MP (click here for more information)  Parliament Hill Office  
Constituency Office        House of Commons  
20 Cranston Park Avenue, Unit 10      Ottawa, ON  K1A 0A6 
Maple, ON  L6A 2W2        Tel: 613-996-4971  
Tel:   905-303-5000 or 1-800-268-3802     Fax:   613-996-4973 
Fax:   905-303-5002      
Email:     BevilM@parl.gc.ca 

 
Thornhill 
 

Peter Kent, MP (click here for more information)     Parliament Hill Office  
7600 Yonge Street        House of Commons 
Thornhill, ON  L4J 1V9        Ottawa, ON  K1A 0A6  
Tel:   905-886-9911        Tel: 613-992-0253 
Fax:   905-886-5267        Fax: 613-992-0887 
Email:     KentP@parl.gc.ca     
Website: www.peterkent.ca 
 

FEDERAL GOVERNMENT HOTLINES 
 

 

Canada Pension Plan/Old Age Security 
1-800-277-9914    

Canada Post (General Inquiries)   
1-800-267-1177    
TDD/TTY 1-800-267-2797  

 Postal Code Information   
 1-900-565-2633 (charges apply)  
Canadian Citizenship and Immigration Canada 

1-888-242-2100     
Child Tax Benefit     

1-800-387-1193     
Customs Information Services   

1-800-461-9999 
Elections Canada 
 1-800-463-6868     
Employment Insurance Telecentre Inquiries  

1-800-206-7218     
Employment Telecentre Job Information Line  

416-954-5107     
Goods and Services Tax    

Credit Cheques 1-800-959-1953  

Human Resources Centre (Richmond Hill) 
905-886-7662 

Income Tax 
General Inquiries 1-800-959-8281 
Refund Inquiries  1-800-959-1956 

Passport Office 
1-800-567-6868 

Permanent Residents Cards 
1-888-242-2100 

Revenue Canada – Tax Inquiries 
1-800-959-8281 

Social Insurance Numbers 
1-800-206-7218 

Statistics Canada 
416-973-6586 

Veteran Affairs Canada 
1-800-387-0919 

Youth Information Line 
1-800-935-5555 

http://www.canada.gc.ca
http://webinfo.parl.gc.ca/MembersOfParliament/ProfileMP.aspx?Key=128129&Language=E
http://webinfo.parl.gc.ca/MembersOfParliament/ProfileMP.aspx?Key=128239&Language=E
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Government Services continued… 
 

PROVINCIAL GOVERNMENT 
Tel:  416-326-1234 or 1-800-267-8097 

Fax: 416-325-3407 
For TTY users only, call:  416-325-3408 or 1-800-268-7095 

www.gov.on.ca 
 

Vaughan 
 

Greg Sorbara, MPP (click here for more information)   Queen’s Park 
140 Woodbridge Avenue, Unit AU8     Main Legislative Building 
Woodbridge, ON  L4L 4K9      Room 186 
Tel: 905-851-0440       Toronto, ON  M7A 1A4 
Fax: 905-851-0210       Tel:   416-212-1022 
Email:  gsorbara.mpp.co@liberal.ola.org     Fax:  416-212-1025 
            
Thornhill 
 

Peter Shurman, MPP (click here for more information)   Queen’s Park     
7368 Yonge Street, Suite 203      Main Legislative Building  
Thornhill, ON  L4J 8H9       Room 350     
Tel: 905-731-8462       Toronto, ON  M7A 1A8 
Fax: 905-731-2984        Tel:  905-731-8462    
Email:  peter.shurman@pc.ola.org     Fax: 416-325-3810 

    
PROVINICIAL GOVERNMENT HOTLINES 

 
 

AIDS Hotline 
416-392-2437 or 1-800-668-2437 

Assessment Review Board 
 416-314-6900 or 1-800-263-3237 
Community & Social Services 

416-325-0500 or 1-800-263-2014 
Consumer & Business Services 

416-326-8800 or 1-800-889-9768 
www.cbs.gov.on.ca 

Driver Examination Centre 
Aurora Village Plaza 
1 Henderson Drive, Unit 4, Aurora L4G 4J7 
905-713-6941 

Driver and Vehicle Licensing Agents 
Concord 7880 Keele Street  905-660-6626 
Thornhill 100 Steeles Ave West  905-709-4097 
Woodbridge, 97 Woodbridge Ave 
905-851-0777 

Employment Standards (Working Conditions) 
416-326-7160 or 1-800-531-5551 

Environment 
Public Information 1-800-565-4923 
Pollution Hotline 1-866-MOE TIPS (663-8477) 

Family Benefits 
905-727-3156 

Finance 
 416-325-0400 

 

GAINS/Ontario Property Tax Credit/ 
Ontario Sales Tax Credit 
 1-800-263-7965 
GO Jobs www.gojobs.gov.on.ca 
Health Cards 

416-314-7444 or 1-800-664-8988 
Health-Information 

416-327-4327 
Health Insurance (OHIP) 

905-434-3700 
Labour Relations Board 

416-326-7500 
Legal Aid 
          1-800-668-8258  
Long Term Care Division 

416-327-8952 
Lost/Misplaced Seniors Card 
 1-800-277-9914 
Ministry of Municipal Affairs & Housing 
 416-585-6900     www.mah.gov.on.ca 
Ministry of Natural Resources 
 905-713-7400  
 50 Bloomington Road (Yonge), Aurora 
Ombudsman of Ontario 

416-586-3300 
Ontario Business Connects 

www.ccr.gov.on.ca/obc 

http://www.gov.on.ca
http://www.gojobs.gov.on.ca
http://www.ccr.gov.on.ca/obc
http://www.cbs.gov.on.ca
http://www.gov.on.ca/FIN/english/minister.htm
http://www.ontla.on.ca/web/members/members_detail.do?locale=en&ID=7099
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Government Services continued… 
 

Ontario Disability Support Program 
 905-868-8900 
Ontario Government Forms 

www.gov.on.ca/MBS/english/forms/index.html 
Ontario Human Rights Commission 

416-326-9511 
Ontario Sales Tax Credit 
 1-800-263-7965 
Ontario Seniors’ Secretariat 
 1-888-910-1999 www.citizenship.gov.on.ca 
Ontario Student Assistance Program (OSAP) 

1-900-565-6727 (charges apply)   TTY Only 1-800-465-3958 
Ontario Works (Vaughan) (Financial and employment assistance) 

905-850-3490 
Queen’s Park – General Inquiries  
 416-325-7400 
Rent Control Programs 

1-888-332-3234 
Registrar General (Name Change/Birth/Marriage/Death) 

416-325-8305 
Transportation 

416-235-4686 
Tourism, Ontario Travel     

1-800 ONTARIO       
Welfare Fraud Hotline 

1-800-394-7867 
Women’s Directorate      

416-314-0300       
Workplace Safety & Insurance Board 
 416-344-1000 TDD/TTY Only 1-800-387-0050 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Provincial Government Information Centre 
900 Bay Street 

Toronto, ON  M7A 1N3 
416-326-1234, Fax 416-325-3407 

www.gov.on.ca 
 

Hours of Operation:  8:00 am to 5:00 pm 
Monday to Friday (closed Statutory Holidays) 

 
 Answers to frequently asked questions about government services 
 Search government Internet sites 
 Access to general information on-line about the government’s programs, 

services and staff 
 Register an unincorporated business through Ontario Business 

Connects self-serve workstation, or do a business name search.  
 Order government publications electronically using POOL (Publications 

Ontario on-line). 

http://www.gov.on.ca/MBS/english/forms/index.html
http://www.citizenship.gov.on.ca/seniors/index.html
http://www.gov.on.ca
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                                     HEALTH SERVICES, 
           SUPPORT GROUPS & COUNSELLING SERVICES 

Hearing Impaired?  Call 1-800-0511 
 

APHASIA CENTRE, YORK DURHAM 
 905-642-2053 or 1-866-580-9322 ydac.on.ca 
 

ABUSE SERVICES, YORK REGION 
 905-773-5706 or 1-800-263-2240 
 
ADDICTION SERVICES FOR YORK REGION 

905-841-7007 or 1-800-263-2288 
 
AIDS HOTLINE  416-392-2437 or 1-800-668-2437 
 Aids Committee of York Region 905-953-0248 or 1-800-243-7717        www.acry.org 
 

AL-ANON FAMILY GROUPS (Alcoholic Anonymous meetings) 
 1-888-425-2666 
 
ALZHEIMER SOCIETY OF YORK REGION  ALZHEIMER DAY CENTRE, THORNHILL 

905-895-1337      905-731-6611 
 

ARTHRITIS SOCIETY 
 416-979-7228 
 
AUTISM SOCIETY ONTARIO (YORK REGION CHAPTER) 
 905-780-1590 
 
BIRTH CONTROL & SEXUALLY TRANSMITTED DISEASE CLINIC 

1-800-461-2135 
 
CANADIAN BLOOD SERVICES 
 1-888 2 DONATE or 1-800-363-2412 
 
CANADIAN CANCER SOCIETY 

905-770-1144     Smokers’ Helpline 1-877-513-5333  
 
CANADIAN DIABETES ASSOCIATION 
 905-954-1660 
 
CANADIAN HEARING SOCIETY 
 905-715-7511  TDD/TTY:  905-898-6646 
 
CANADIAN RED CROSS SOCIETY 
 Region of York Branch 1-800-361-9448 or visit www.redcross.ca 
 

CANCER INFORMATION SERVICES 
1-888-939-3333 

 
CANADIAN MENTAL HEALTH ASSOCIATION OF YORK REGION 

905-898-7466 or 416-798-8500 

http://www.acry.org
http://www.ydac.on.ca
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Health Services continued… 
 

CANADIAN NATIONAL INSTITUTE FOR THE BLIND (CNIB), YORK REGION 
905-731-6307 

 
CAREFIRST SENIORS & COMMUNIY SERVICES ASSOCIATION 
 905-771-3700 
 
CHATS (Community Home Assistance to Seniors) 

905-713-3373 or 1-877-452-4287 
 

CHILDREN’S AID SOCIETY OF YORK REGION 
1-800-718-3850 

 
COMMUNITY CARE ACCESS CENTRE OF YORK REGION (CCAC) 
 1-888-470-2222, www.yorkregion.ccac-ont.ca 
 
COMMUNITY CAREGIVERS 
 905-303-0752 
 

COMMUNITY LIVING YORK SOUTH 
 Vaughan 905-264-7262 136 Winges Road, Unit 6, Woodbridge L4L 6C3 
  
DART (Drug & Alcohol Registry Treatment) 
 1-800-565-8603 
 

DOMESTIC ABUSE AND SEXUAL ASSAULT CARE CENTRE 
 905-883-2383 or 1-800-521-6004 
 
EPILEPSY YORK REGION 
 905-508-5404 
 
FAMILY & CHILD SERVICES, YORK REGION 
 905-762-2096 or 1-866-208-0050 www.fsyr.ca 
 

FAMILY & CREDIT COUNSELLING SERVICES 
 905-884-9140 
 
FAMILY LIFE CENTRE AND PARTNER ABUSE RESPONSE PROGRAM 
 905-895-2371 or 1-888-223-3999 www.f-l-c.ca 
 
FRIULI CENTRE 

905-856-4922 
 

HEALTH INSPECTIONS 
 905-762-1282 
 

HEALTH SERVICES, YORK REGION                           
 Health Connection 1-800-361-5653, 905-895-4511 or 905-895-8004 www.york.ca 
  

HEART AND STROKE FOUNDATION 
905-853-6355 

 

HOSPICE 
 Thornhill 905-764-0656  Vaughan 905-850-6266 
 

HOUSING HELP CENTRE 
 905-713-2696, 416-410-6051 or 1-888-447-9602 
 www.housinghelpcentre.org Email:  info@housinghelpcentre.org 
 

KIDS HELP PHONE 1-800-668-6868 
 

  

http://www.york.ca
http://www.yorkregion.ccac-ont.ca
http://www.f-l-c.ca
http://www.housinghelpcentre.org
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Health Services continued… 

 
LANCE KRASMAN MEMORIAL CENTRE FOR COMMUNITY MENTAL HEALTH 
 905-780-0491 or 1-888-780-0724  www.krasmancentre.com 
 
LEARNING DISABILITIES ASSOCIATION 
 905-884-7933 or 905-853-6542 
 
LITERACY COUNCIL, YORK SOUTH 
 905-771-7323 Thornhill Community Centre, 7755 Bayview Avenue, Thornhill 
 

MAPLE CHILD/PARENT RESOURCE CENTRE 
 905-303-8817 
 
MARCH OF DIMES 
 905-773-7758 
 
MEDVISIT (provides OHIP covered doctor house calls in specific areas of Vaughan) 
 416-631-3000 
 

MENTAL HEALTH CRISIS ASSISTANCE 
 905-310-2673 (Toll Free) 
 
MOBILE VAN MARKHAM/WOODBRIDGE/RICHMOND HILL 
 416-274-4972 Provides housing and support to adults with serious mental health needs.  
 
MULTIPLE SCLEROSIS OF CANADA (York Region) 
 905-476-6573 or 1-800-268-7582 
 
MUSCULAR DYSTROPHY SOCIETY 
 416-488-2699 
 
ONTARIO LUNG ASSOCIATION 

905-947-8577 
 

ONTARIO PROBLEM GAMBLING HELPLINE 
 1-888-230-3535 
 
ONTARIO WORKS, Social Services Vaughan 
 905-850-3490 

 
PARENT HELP LINE 
 1-888-603-9100 
 

PARKINSON’S MARKHAM/STOUFFVILLE SUPPORT CENTRE 
 905-447-0335 
 
PATHWAYS FOR CHILDREN – YOUTH AND FAMILIES OF YORK REGION 
 905-471-7877 Community organization that works with homeless youth and youth in crisis. 
 
POISON INFORMATION CENTRE 

416-813-5900 or 1-800-268-9017 
 
PRIDE YORK REGION 
 Information and referral line 905-953-9582 or 1-888-4GAY-YORK 
 www.gaycanada.com/prideyorkregion 
 
PUBLIC HEALTH OF CANADA (Avian Flu, SARS, Pandemic) 
 1-800-454-8302 

http://gaycanada.com/prideyorkregion/welcome.html
http://www.krasmancentre.com
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Health Services continued… 
 
ROSE OF SHARON AND ABC ALL BABY’S COUNT PRENATAL NUTRITION PROGRAM 
 905-853-5514 or 1-877-516-3715 
 
ST. JOHN AMBULANCE 

905-773-3394 www.sja.ca 
 
SENIORS SUPPORT SERVICES OF YORK REGION 

905-895-3628 ext. 297 or 1-866-967-5582 
 Safety for Seniors 905-895-8004 or 1-800-361-5653 
 
SEXUAL ASSAULT CARE AND RESOURCE CENTRE (York Central Hospital) 

905-883-2383 or 1-800-521-6004 
 
SEXUAL HEALTH CLINICS (No Age Limit) 
 905-940-1333 or 1-800-461-2135 

Counselling and education all sexual health issues and examinations. 
 
SOS FEMMES (Assault Victims) 
 416-759-0138 or 1-800-387-8603 
 
STEPS RECOVERY – Drug and Alcohol Treatment 
 905-762-1551 
 
TELEHEALTH 

1-866-797-0000.  Concerned with a health problem?  Call a registered nurse 24/7, in confidence. 
     

VAUGHAN HEALTH CARE FOUNDATION 
 905-303-1998 
 
VAUGHAN ENDOSCOPY CLINIC 
 905-856-2626 or 416-516-COLO           Fax:  905-856-2602  Email: endoscopy@rogers.com 
 www.vaughanendoscopy.com  4610 Hwy #7, Suite 200, Vaughan L4L 4Y7 
 
VITANOVA FOUNDATION 
 905-850-3690 
 Provides a holistic approach to supporting persons with substance abuse problems. 
 
WOMEN’S SEXUAL ASSAULT HELP LINES & OUTREACH SERVICES OF YORK REGION 
 905-895-3646 

Crisis Line (ONLY) 1-800-263-6734, 416-213-7499 or 905-895-7313 
 
WOMEN’S SUPPORT NETWORK OF YORK REGION 
 905-895-7313 or 1-800-263-6734 
 www.womenssupportnetwork.ca   Email:  generalinfo@womenssupportnetwork.ca 

Provides counseling on-site in secondary schools to students (both male and female) affected by 
violence, 24-hour crisis line, public education, volunteer training, community referrals. 

 
YELLOW BRICK HOUSE (WOMEN’S SHELTER) 905-881-3344 or 1-800-263-3247 
 
YORK REGION ABUSE PROGRAM (YRAP) 
 905-853-3040 or 1-800-263-2240 or 905-773-5706 
 Group therapy for male/female victims of sexual abuse (3 years to adult) 
 
YORK SOUTH ASSOCIATION FOR COMMUNITY LIVING 

See Community Living York South on page 42. 



 

 

Vaughan Community Information Guide   45                            SEPTEMBER 2009 

Health Services continued… 
 

 
 
 
 
 
 
 
 
 
 
 
 
 HOSPITAL FOR SICK CHILDREN 

555 University Avenue 
Toronto, ON M5G 1X8 

416-813-5817 
 

HUMBER RIVER REGIONAL HOSPITAL 
2111 Finch Avenue West 

Toronto, ON M3N 1N1 
416-744-2500 

 
MARKHAM-STOUFFVILLE HOSPITAL 

381 Church Street 
Markham, ON L6B 1A1 

905-472-7000 
 

NORTH YORK GENERAL HOSPITAL 
(Branson Division) 

555 Finch Avenue West 
Toronto, ON M2R 1N5 

416-633-9420 
 

SOUTHLAKE REGIONAL HEALTH CENTRE 
596 Davis Drive 

Newmarket, ON L3Y 2R1 
905-895-4521 

 
SUNNYBROOK HEALTH SCIENCE CENTRE 

2075 Bayview Avenue 
Toronto, ON M4N 3M5 

416-480-6100 
 

WILLIAM OSLER HEALTH CENTRE 
Etobicoke Hospital Campus 

101 Humber College Blvd. 
Etobicoke, ON M9V 1R8 

416-747-3400 
 

YORK CENTRAL HOSPITAL 
10 Trench Street 

Richmond Hill, ON L4C 4Z3 
905-883-1212 

 

 

 
 

 

 

http://www.sickkids.on.ca/
http://www.hrrh.on.ca/
http://www.msh.on.ca/
http://www.nygh.on.ca/brdimenu.htm
http://www.southlakeregional.org/
http://www.sunnybrookandwomens.on.ca/
http://www.williamoslerhc.on.ca/info_push/about_etobicoke.htm
http://www.yorkcentral.com/
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For information on City-owned Heritage Properties, 
contact 905-832-2281 ext. 3127 

 
 
 
BEAVERBROOK ACTIVITY CENTRE (Sarah Noble House) 

9995 Keele Street, Maple 
 
J.E.H. MACDONALD HOUSE 

121 Centre Street, Thornhill 
 
JOHN R. ARNOLD HOUSE 

21 Spring Gate Blvd., Thornhill 
 
JOHN CHARLTON HOUSE 

220 Charlton Avenue, Thornhill 
 
KLEINBURG RAILWAY STATION 

10415 Islington Avenue, Kleinburg 
 
KLINE HOUSE 

8 Nashville Road, Kleinburg 
 
MAPLE CEMETERY VAULT 
 Major Mackenzie Drive, Vaughan 
 
MICHAEL CRANNY HOUSE 

439 Glenkindie Avenue, Maple  
 
NATHANIEL WALLACE HOUSE 

137 Woodbridge Avenue, Woodbridge 
 
VELLORE SCHOOL & TOWNSHIP HALL 

9541 Weston Road, Woodbridge 
 
WOODBRIDGE MEMORIAL PARK & TOWER 

80 Wallace Street, Woodbridge 
 
WOODBRIDGE MACKENZIE SITE (Archaeological Site) 

Parts 16 & 17 on Reference Plan 65R-6434, Woodbridge 
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ANSLEY GROVE LIBRARY MAPLE LIBRARY 

350 Ansley Grove Road     10190 Keele Street 
Woodbridge, ON  L4L 5C9    Maple, ON  L6A 1G3 
Tel: 905-653-7323     Tel: 905-653-7323 
Fax: 905-856-6151     Fax: 905-832-4971 

                                           
BATHURST/CLARK RESOURCE LIBRARY PIERRE BERTON RESOURCE LIBRARY 

900 Clark Avenue West     4921 Rutherford Road 
Thornhill, ON  L4J 8C1     Woodbridge, ON  L4L 1A6 
Tel: 905-653-7323     Tel: 905-653-7323 
Fax: 905-709-1099     Fax: 905-856-5902 

 
DUFFERIN/CLARK LIBRARY   WOODBRIDGE LIBRARY 

1441 Clark Avenue West    150 Woodbridge Avenue  
Thornhill, ON  L4J 7R4     Woodbridge, ON  L4L 2S7 
Tel: 905-653-7323     Tel:   905-653-7323 
Fax: 905-660-7202     Fax:  905-851-2322 

 
KLEINBURG LIBRARY    ADMINISTRATION/OPERATIONS OFFICE 
 10341 Islington Avenue North    900 Clark Avenue West 
 Kleinburg, ON  L0J 1C0     Thornhill, ON  L4J  8C1 

Tel:  905-653-7323     Tel:   905-653-7323 
 Fax: 905-893-2736     Fax:  905-709-1530 
   
 

All branches of Vaughan Public Libraries welcome inquiries from the public. 

                                    The following services are also available: 
 
AUTOMATED RENEWAL OF MATERIALS 905-709-0672 
 
EMAIL LIBRARIAN    www.vaughanpl.info 
 
REFERENCE INQUIRIES   905-653-7323 
 
WEBSITE AND CATALOGUE   www.vaughanpl.info 

 
VAUGHAN PL BOARD MEETINGS  www.vaughanpl.info/about/board.php 

 
 

EMAIL LIBRARIAN! 
 
Just finished a great book and looking for a similar read?  Ask Email Librarian!  Can’t remember when 
your books are due?  Ask Email Librarian!  Email Librarian is a virtual reference service available to all 
who access the ELibrary.  Customers can submit questions via email at any time and receive an answer 
within 24 hours from a qualified VPL librarian.  Visit the ELibrary today at www.vaughanpl.info to start 
asking your questions. 

 

http://www.vaughanpl.info
http://www.vaughanpl.info
http://www.vaughanpl.info
http://vaughanpl.info/about/board.php
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KLEINBURG 
 
Kleinburg United Church     10418 Islington Avenue 

Kleinburg, ON L0J 1C0 
905-893-2593 

 
 
 

 

MAPLE 
 
 
Ahmadiyya Muslim Community Canada   10610 Jane Street 
Ahmadiyya Movement in Islam    Maple, ON L6A 3A2 

905-832-2669  
   
Khmer Buddhist & Cultural Community of Ontario  9575 Keele Street 
Khmer Buddhist Temple of Ontario    Maple, ON L6A 1M1 
        905-303-0077 
 
New Hope United Church     9100 Jane Street, Building E 
        Concord, ON  L4K 0A4 
        905-738-6446 
        www.newhopevaughan.com  
           
St. Andrews Presbyterian Church    9860 Keele Street 

Maple, ON L6A 3Y4 
905-832-2061 

 
St. David’s Parish      2601 Major Mackenzie Drive 

Maple, ON L6A 1C6 
905-832-5595 
stdavidsparishmaple@on.aibn.com 

 
Zion Evangelical Lutheran Church    8801 Keele Street, Box 576 

Maple, ON L6A 1R7 
905-669-9842 
 
 

 
 
 
 
 

 

http://www.forministry.com/CAONUCOCANHUCN/
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Places of Worship continued… 
 

THORNHILL 
 
Aish HaTorah       949 Clark Avenue West 

Thornhill, ON L4J 8G6 
905-764-1818 

 
Associated Hebrew School and Synagogue   300 Atkinson Avenue 
Associated Hebrew School (Kamin)    Thornhill, ON L4J 8A2 

905-889-3998 
 

Beth Avraham Yoseph of Toronto Congregation  613 Clark Avenue West 
Thornhill, ON L4J 5V3 
905-886-3810 

 
Canadian Reformed Church     11251 Bayview Avenue 

Richmond Hill, ON L4S 1L8 
905-884-3298 

 
Chabad At Flamingo      8001 Bathurst Street 

Thornhill, ON 
905-763-4040 

 
Chabad Lubavitch Community Centre    770 Chabad Gate 

Thornhill, ON L4J 3V9 
905-731-7000 

 
City of David Messianic Synagogue    800 Steeles Avenue West, Unit B10-290 

Thornhill, ON L4J 7L2 
905-761-8118 

 
Holy Trinity Anglican Church     140 Brooke Street, P.O. Box 185 

Thornhill, ON L4J 1Y9 
905-889-5931 

 
Islamic Shia Ithna Asheri Jamaat    9000 Bathurst Street 

Thornhill, ON L4J 8A7 
905-881-8073 

 
Kol Torah - The Sephardic Centre of Thornhill  1 Promenade Circle 

Thornhill, ON L4J 4P8 
905-707-9510 

 
Langstaff Gospel Hall      1350 Langstaff Road 
Langstaff Road Gospel Hall     Thornhill, ON L4J 8P8 

905-881-1645 
 
Netivot Hatorah      18 Atkinson Avenue 

Thornhill, ON L4J 8C8 
905-771-1234 

 
Or Hamet Sephardic Synagogue    7026 Bathurst Street 

Thornhill, ON L4J 8K3  
905-761-7528 
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Places of Worship continued… 
 
 

St. Joseph the Worker Catholic Parish   191 Wade Gate Avenue 
Thornhill, ON L4J 5Y4 
905-660-1253 

 
St. Paschal Baylon Roman Catholic Church   92 Steeles Avenue West 

Thornhill, ON L4J 1A1 
905-889-9021 

 
Thornhill Baptist Church     8018 Yonge Street 

Thornhill, ON L4J 1W3 
905-889-3294 

 
Thornhill Presbyterian Church     271 Centre Street 

Thornhill, ON L4J 1G5 
905-889-5391 

 
 

 
WOODBRIDGE 

 
Christ Church Anglican     8045 Islington Avenue 

Woodbridge, ON L4L 1W4 
905-851-0718 

 
Immaculate Conception Roman Catholic Church  300 Ansley Grove Road 

Woodbridge, ON L4L 3W4 
905-856-2205 

 
St. Clare of Assisi Catholic Church    150 St. Francis Avenue 
        Woodbridge, ON L4H 2A2 
        905-653-8000 
        Fax 905- 653-8001 
 
St. Margaret Mary Roman Catholic Church   8500 Islington Avenue 

Woodbridge, ON L4L 1X4 
905-851-2661 

 
St. Paul’s Presbyterian Church (Vaughan)    10150 Pine Valley Drive 

R.R. # 2, Box A4 
Woodbridge, ON  L4L 1A6 
905-832-8918 

 
St. Peter’s Catholic Church     100 Bainbridge Avenue 

Woodbridge, ON L4L 3Y1 
905-851-3600 

 
Vaughan Baptist Church     8270 - 8274 Islington Avenue North 

Woodbridge, ON L4L 1W8 
905-857-7100 
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The following is a list of registered Vaughan Ratepayers Associations and their boundaries. 
 

For further information and contact numbers, 
please call the Clerk’s Department at 905-832-8504. 

 
 
 

WARD 1:  KLEINBURG/MAPLE/WOODBRIDGE 
 
KLEINBURG 
 
Kleinburg & Area Ratepayers Association   
  

N  - Vaughan’s boundary west of Pine Valley Drive and Kirby Road between Pine Valley Drive 
and Weston Road 

S  -  Major Mackenzie Drive/Hwy 27/Rutherford Road to Hwy 50     
E  -  Pine Valley Drive between Vaughan’s northern limit and Kirby Road, Weston Road between 
        Kirby Road and the river south of Teston Road      
W -  Highway 50      
 

 
 
MAPLE     
 
Maple-Sherwood Ratepayers Association   
  
 N  - Findhorn Crescent      
 S  - Rutherford Road      
 E  - Keele Street      
 W - Waterside Crescent/Greenock Drive    
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Ratepayers Associations continued… 
 
WOODBRIDGE  
 
Rimwood Estates Homeowners Association   
       
 N  - Marlene Court        
 S  - Teston Road          
 E  - Phillips Lane         
 W - Weston Road       
 
 
Millwood Woodend Ratepayers Association 
  
 N  - Greenbrooke Drive 
 S  - Major Mackenzie Drive 
 E  - Weston Road 
 W - Pine Valley Drive 
  

 
 
 

WARD 2:  WOODBRIDGE 
 
 
Carrying Place Ratepayers Association  Islington Woods Community Association   
         

N  - Major Mackenzie Drive    N  - Rutherford Road             
S  - Canada Company Avenue    S  - Boyd Park Conservation Area   
E  - Boyd North Conservation Area   E  - Humber River Valley    
W - Islington Avenue     W - Islington Avenue     

  
 
Sonoma Heights Community Association  Vaughanwood Ratepayers Association    
  

N  - Major Mackenzie Drive    N  - Willis Road      
S  - Rutherford Road     S  - Bruce Street/Helen Street    
E  - Islington Avenue     E  - Pine Valley Drive     
W – Highway 27     W - Islington Avenue     

 
West Woodbridge Homeowners Association  Woodbridge Core Ratepayers Association   
  
 N  - Langstaff Road     N  - Fairground Lane, Amos Maynard 
 S  - Steeles Avenue                       Circle, Arbors Condos & Market Ln   
 E  - Kipling Avenue     S  - Highway 7      
 W - Highway 50 (excl. boundaries of   E  - Islington Avenue     
        Kipling Avenue Ratepayers Assoc)   W - CPR line 
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AL PALLADINI COMMUNITY CENTRE  

9201 Islington Avenue, Woodbridge 
Tel:  905-832-8564 Fax:  905-851-6923 
Meeting rooms, multi-purpose room with kitchen, 2 arenas, pool, fitness centre, running track 

 
AMICI MUSEUM AND ITALIAN INTERPRETIVE CENTRE 
 10190 Keele Street, Maple 
 Tel:  905-832-8585 ext. 8686 
 
ARNOLD CENTRE FOR THE ARTS 

21 Spring Gate Blvd., Thornhill 
Meeting rooms 

 
CHANCELLOR COMMUNITY CENTRE and Chancellor District Park 

350 Ansley Grove Road, Woodbridge 
Tel:  905-832-8620 Fax:  905-265-0100 
Meeting Rooms, multi-purpose room, 4 indoor bocce courts, outdoor skating, outdoor water park 

 
CHARLTON HOUSE 

220 Charlton Avenue, Thornhill 
Meeting Rooms 

 
CITY PLAYHOUSE 

1000 New Westminster Drive, Thornhill 
Tel:  905-326-7469 Administration 
Tel:  905-882-SHOW  Fax:  905-709-2423 

 
DUFFERIN CLARK COMMUNITY CENTRE and Dufferin District Park 

1441 Clark Avenue West, Concord 
Tel:  905-832-8554 Fax:  905-660-5177 
Meeting rooms, pool, 4 indoor bocce courts, multi-purpose room with kitchen 

 
FATHER ERMANNO BULFON COMMUNITY CENTRE and Father Ermanno Bulfon Park 

8141 Martin Grove Road, Woodbridge Tel:  905-879-8732 
 Meeting rooms, 5 indoor bocce courts, pool, fitness centre and gymnasium 

 

 

The City of Vaughan has many community facilities that may be made 
available to groups wishing to permit them for parties, meetings, sports 

leagues, clubs and more!  For information on Permitting, call 905-832-8500, 
Outdoor Amenities, Sports Fields and Parks, call 905-832-8500. 

Vaughan residents may now also register for Recreation Services by: 
 an interactive feature at www.recenrollvaughan.ca 
 a new touch-tone telephone system at OK DO ITT (905-653-6488) 
 call 905-832-8500 for more information or visit www.vaughan.ca 

http://www.recenrollvaughan.ca
http://www.city.vaughan.on.ca
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Recreation & Culture continued… 

 
GARNET A. WILLIAMS COMMUNITY CENTRE and Yorkhill District Park 
 501 Clark Avenue West, Thornhill Tel:  905-832-8552 Fax: 905-881-0692 
 
HISTORICAL CULTURAL CENTRE 
 Vellore Hall, 9541 Weston Road, Woodbridge 
 
KLINE HOUSE 

8 Nashville Road, Kleinburg, Meeting rooms  
 
MAPLE COMMUNITY CENTRE 

10190 Keele Street, Maple 
Tel:  905-832-2377 Fax:  905-832-6726 
Meeting rooms, multi-purpose room with kitchen, 
arena, 3 indoor bocce courts, pool, four 5-pin bowling lanes, fitness centre 

 
PATRICIA KEMP CONCORD COMMUNITY CENTRE 

7894 Dufferin Street, Concord, Meeting rooms, gymnasium, kitchen 
 
ROSEMOUNT COMMUNITY CENTRE 

1000 New Westminster Drive, Thornhill 
Tel:  905-709-4597 Fax:  905-709-4148 
Meeting rooms, arena, gymnasiums 

 
THE SPORTS VILLAGE 

2600 Rutherford Road, Maple 
Tel:  905-738-7574 

 Four NHL-size arenas, meeting rooms, outdoor skating path, extreme sports park 
 
THOREAU MACDONALD HOUSE 
 121 Centre Street, Thornhill 
 
THORNHILL OUTDOOR SWIMMING POOL 

26 Old Yonge Street, Thornhill 
Two pools 

 
UPLAND\S GOLF AND SKI 

46 Uplands Avenue, P.O. Box 9, Thornhill 
Tel:  905-889-3291    Fax:  905-889-6559 
Golf and skiing 

 
VELLORE HALL AND SCHOOL 

9541 Weston Road, Woodbridge 
Meeting rooms, hall (one with stage), large kitchen 

 
VELLORE VILLAGE JOINT COMPLEX 
 1 Villa Royale Avenue, Vaughan 
 Tel:  905-832-8544 
 
WOODBRIDGE POOL AND MEMORIAL ARENA 

5020 Hwy 7 & Islington Avenue, Woodbridge 
Tel:  905-832-8576 Fax:  905-851-6760    
Meeting rooms, hall, 2 indoor heated pools, arena 
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YORK CATHOLIC DISTRICT SCHOOL BOARD 
CATHOLIC EDUCATION CENTRE 

320 Bloomington Road West, Aurora, ON  L4G 3G8 
905-713-2711 or 416-221-5050. Fax 905-713-1272 

ESL Classes:  416-221-5051 ext. 3631 
 

SCHOOL TRUSTEES 
 
Area 2      Area 3 

Dino Giuliani     Michael Carnovale 
905-713-1211 ext. 7132    905-713-1211 ext. 7122  
dino.giuliani@ycdsb.ca    michael.carnovale@rogers.com 

 
Area 4      Area 5 
 Victor Schiaralli     Teresa Ciaravella 
 905-713-1211 ext. 7136    905-713-1211 ext. 7137 
 Victor.schiaralli@ycdsb.ca   teresa.ciaravella@ycdsb.ca 

YORK REGION DISTRICT SCHOOL BOARD 
ADMINISTRATION CENTRE 

Liz Romanelli, Director ext. 2327 
60 Wellington Street West, P.O. Box 40, Aurora, ON  L4G 3H2 

905-727-3141 or 416-969-8131, Fax 905-727-0775 
ESL Classes:  905-731-9557 

 
COMMUNITY EDUCATION CENTRE (Vaughan Area Office) 

905-764-6830, Fax 905-764-0261 
36 Stornoway Crescent, Thornhill, ON   

 
SCHOOL TRUSTEES 

 
Area 1 - Wards 1, 2 & 3     Area 2 - Wards 4 & 5  

 Anna DeBartolo    Joel Hertz 
 905-850-5038     905-882-4179 
 anna.debartolo@yrdsb.edu.on.ca  joel.hertz@yrdsb.edu.on.ca 

PRIVATE SCHOOLS 
 
Contact the Ministry of Education, Private Schools Unit at 416-325-2929 or visit the 
Private/Independent Schools in Ontario website at www.privateschool.about.com/cs/schoolsontario/. 

http://www.privateschool.about.com/cs/schoolsontario/
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Schools continued… 

YORK CATHOLIC DISTRICT SCHOOL BOARD 
ELEMENTARY SCHOOLS 

 
CONCORD 
 

Our Lady of the Rosary 
905-669-6690, Fax 905-669-9520 
206 Glen Shields Avenue, L4K 1T8 

 
 
MAPLE 
 

Blessed Trinity      Divine Mercy 
905-303-7150, Fax 905-303-7152   905-832-2555, Fax 905-832-8804 
230 Hawker Road, L6A 2R2    251 Melville Avenue, L6A 1Z1 

 
Father John Kelly     Holy Jubilee 

905-832-5353, Fax 905-832-5807   905-303-6121, Fax 905-303-8079 
9350 Keele Street, L6A 1P4    400 St. Joan of Arc Avenue, L6A 2S8 

 
Our Lady of Peace     St. David 

905-832-7080, Fax 905-832-9671   905-832-1887, Fax 905-832-1769 
301 Barrhill Road, L6A 1J5    240 Killian Road, L6A 1A8 

 
St. James 
 905-832-7676, Fax 905-832-5521 
 171 Mast Road, L6A 3J7 
 
 
THORNHILL 
 

Bishop Scalabrini     Holy Family    
905-886-3272, Fax 905-886-0038   905-882-4844, Fax 905-882-4847 
290 York Hill Blvd., L4J 3B6    21 Mullen Drive, L4J 2T6 
 

St. Joseph the Worker 
905-738-5703, Fax 905-738-8121 
475 Brownridge Drive, L4J 5Y6 

 
 
WOODBRIDGE 
 

Immaculate Conception    Our Lady of Fatima 
905-851-9528, Fax 905-851-8646   905-856-1666, Fax 905-856-9378 
500 Aberdeen Avenue, L4L 5J4    191 Crofter’s Road, L4L 7G3 

 
San Marco      St. Agnes of Assisi 

905-850-2230, Fax 905-850-2433   905-303-4646 
250 Coronation Drive, L4L 6H3    120 LaRocca Avenue, L4H 2A9 
 

St. Andrew       St. Angela Merici     
905-893-1968, Fax 905-893-3213   905-856-4996, Fax 905-856-9431  
151 Forest Fountain Drive, L4H 1S4   8881 Martin Grove Road, L4H 1C3  
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Schools continued… 
 

St. Catherine of Siena      St. Clare      
905-851-8162, Fax 905-851-7896*2    905-851-5910, Fax 905-851-8267 

 80 Terra Road, L4L 3J5     391 Velmar Drive, L4L 3Y1 
 
St. Clement       St. Emily     

905-856-6643, Fax 905-856-6349   905-303-4554, Fax 905-303-8898 
40 Bainbridge Avenue, L4L 8J5    60 Vellore Woods Blvd., L4H 2K8 
     

St. Francis of Assisi     St. Gabriel of Archangel   
  905-851-2859, Fax 905-851-5788   905-856-4155, Fax 905-856-6557 
 200 Aberdeen Avenue, L4L 1C4    91 Fiori Drive, L4L 5S4  
 
St. Gregory the Great Catholic Academy  St. John Bosco  

905-856-0955, Fax 905-856-0999   905-850-3280, Fax 905-850-3583  
140 Greenpark Blvd., L4L 6Z6    199 Belview Avenue, L4L 5N9 

 
St. Margaret Mary     St. Padre Pio 

905-851-3935, Fax 905-851-4624   905-893-7082, Fax 905-893-8571 
30 Margaret Mary Road, L4L 2W8   770 Napa Valley Avenue, L4H 1W9 
 

St. Peter      St. Stephen 
 905-851-2871, Fax 905-851-3369   905-893-7557, Fax 905-893-2302 

120 Andrew Park Crescent, L4L 1G2   451 Napa Valley Avenue, L4H 1Y8  
 
St. Veronica             

905-653-5920          
171 Maria Antonia Road       

 
 

SECONDARY SCHOOLS 
 
Father Bressani 
 905-851-6643, Fax 905-851-9638 
 250 Ansley Grove Rd, Woodbridge L4L 3W 
 
Holy Cross Catholic Academy    St. Elizabeth    
 905-851-6699, Fax 905-851-4207   905-882-1460, Fax 905-882-5074  

7501 Martin Grove Rd, WDBR L4L 1A5   525 New Westminster Dr, TH L4J 7X3 
   
St. Joan of Arc      St. Jean De Brebeuf 

905-832-8882, Fax 905-832-5791   905-851-3259 
 1 St. Joan of Arc Ave, Maple L6A 1W9   2 Davos Drive, Woodbridge L4H 2Y1 
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Schools continued… 
 

YORK REGION DISTRICT SCHOOL BOARD 
ELEMENTARY SCHOOLS 

 

CONCORD 
 
Glen Shields      Forest Run  

905-738-0333, Fax 905-738-8058   905-417-9227, Fax 905-417-9105 
158 Glen Shields Avenue, L4K 1T8   200 Forest Run Blvd., L4K 5H3 

 
KLEINBURG       
 
Kleinburg        
 905-893-1142, Fax 905-893-3500 
 10391 Islington Avenue, L0J 1C0     
 
MAPLE 
 
Discovery Trail      Herbert H. Carnegie 
 905-417-1622, Fax 905-417-1612   575 Via Romano Boulevard, L6A 0G1 
 120 Discovery Trail, L6A 2Z2 
 
Joseph A. Gibson     Julliard (French Immersion) 

905-832-1291, Fax 905-832-5014   905-832-3311, Fax 905-832-2400 
50 Naylon Street, L6A 1R8    61 Julliard Drive, L6A 3W7 

 
Mackenzie Glen     Maple Creek 
 905-417-9771, Fax 905-417-9123   905-417-9177, Fax 905-417-9128 
 575 Melville Avenue, L6A 2M4    210 Hawker Road, L6A 2J8 
 
Michael Cranny Elementary     Teston Village Public School 
 905-832-4922, Fax 905-832-0807   905-417-0555, Fax 905-417-8368  
 155 Melville Avenue, L6A 1Y9    80 Murray Farm Lane, L6A 3G1 
 
THORNHILL 
 
Bakersfield      Brownridge 
 905-731-8227, Fax 905-731-8161   905-660-3083, Fax 905-660-9462 
 121 Mistysugar Trail, L4J 8T6    65 Brownridge Drive, L4J 7R8 
 
Carrville Mills      Charlton      

905-709-2646, Fax 905-709-6409   905-738-5497, Fax 905-738-1397 
 270 Apple Blossom Drive, L4J 8W5   121 Joseph Aaron Blvd., L4J 6J5  
 
Rosedale Heights     Thornhill 
 905-882-1864, Fax 905-882-6932   905-889-1566, Fax 905-889-2791 

300 Rosedale Heights Drive, L4J 6Y8   7554 Yonge Street, L4J 1V8 
 
Thornhill Woods      Ventura Park 

905-326-8626, Fax 905-326-8057   905-707-6488, Fax 905-707-9319 
341 Thornhill Woods Drive, L4J 8V6   121 Worth Blvd., L4J 7V5 
 

Westminster      Wilshire Elementary 
905-731-2963, Fax 905-731-4863   905-889-6767, Fax 905-889-3311 
366 Mullen Drive, L4J 2P3    265 Beverly Glen Blvd. L4J 7S8 
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Schools continued… 
 

Yorkhill Elementary 
905-764-5292, Fax 905-764-5294 
350 Hilda Avenue, L4J 5K2 

 
WOODBRIDGE 
 
Blue Willow       Elder’s Mills 
 905-851-0043, Fax 905-851-0890   905-893-1631, Fax 905-893-7371 
 250 Blue Willow Drive, L4L 9E1    120 Napa Valley Drive 
 
Fossil Hill       Lorna Jackson   

905-653-8055, Fax 905-653-8063   905-893-2829, Fax 905-893-8505 
420 Fossil Hill Road, L4H 2P5    589 Napa Valley Avenue, L4H 1R1 

 
Pine Grove       Vellore Woods     

905-850-0672, Fax 905-850-3869    905-417-9211, Fax 905-417-9125  
86 Gamble Street, L4L 1R2    115 Starling Blvd., L4H 2T9 

  
Woodbridge 
 905-851-0102, Fax 905-851-4707 

60 Burwick Avenue, L4L 1J7 
 

 

SECONDARY SCHOOLS 
 
Emily Carr      Maple High 
 905-850-5012, Fax 905-850-7591   905-417-9444, Fax 905-417-9022 
 4901 Rutherford Road, Woodbridge L4H 3C2  50 Springside Road, Maple L6A 2W5 
 
Vaughan Secondary     Westmount Collegiate Institute 

905-660-1397, Fax 905-660-0318   905-882-0277, Fax 905-882-2450 
 1401 Clark Ave W, Thornhill L4J 7R4   1000 New Westminster Dr, TH L4J 8G3 
 
Stephen Lewis Secondary    Woodbridge College 

905-326-7994, Fax 905-326-8136   905-851-2843, Fax 905-851-4120 
555 Autumn Hill Blvd., TH L4J 8X2   71 Bruce Street, Woodbridge L4L 1J3 
  

 
FRENCH SCHOOLS 

 

FRENCH IMMERSION 
Julliard Public      Louis Honore Frechette 
 905-832-3311, Fax 905-832-2400   905-738-1724, Fax 905-738-4226 
 61 Julliard Drive, Maple L6A 3W7   40 New Westminster Drive, L4J 7Z8 

 
CONSEIL SCOLAIRE DE DISTRICT CATHOLIQUE CENTRE-SUD 416-397-6564 
Le-Petit-Prince Catholic Elementary 
 905-832-3153, Fax 905-832-5248 

79 Avro Road, Maple L6A 1Y3 
 
CONSEIL SCOLAIRE PUBLIC DE DISTRICT DU C-S   416-614-0844 
La Fontaine Elementary      

905-893-1280, Fax 905-893-1282     
10110 Islington Ave, Kleinburg L0J 1C0  
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ACTIVE LIVING – Ontario Seniors’ Secretariat 
 1-888-910-1999 or visit www.citizenship.gov.on.ca 
ADVOCACY CENTRE FOR THE ELDERLY 

416-598-2656 
 
CANADIAN BLOOD SERVICES 
 1-888 2 DONATE or 1-800-363-2412 
 

CANADIAN PENSIONERS CONCERNED 
416-368-5222 

 
CANADIAN RED CROSS SOCIETY 

Region of York Branch 1-800-361-9448 or visit www.redcross.ca 
Homemaker Service 1-800-387-1817 

 
CAREFIRST SENIORS & COMMUNITY SERVICES ASSOCIATION 
 905-771-3700 (Primarily serving the Chinese Community) 
 
COMMUNITY CARE ACCESS CENTRE (CCAC)  For all long-term care facilities in York Region.  
 1-888-470-2222, Website:  www.yorkregion.ccac-ont.ca      
 
COMMUNITY CRISIS RESPONSE CENTRE 
 905-310-2673 
 
CHATS (Community Home Assistance to Seniors) 
 905-713-3373 ext. 6047 or 1-877-452-4287 
 Email:  seniorshelp@chats.on.ca            Website:  www.chats.on.ca 
 
COUNCIL ON AGING FOR YORK REGION     

905-895-3628 ext. 290     
 
ELDER ABUSE INFORMATION 

905-881-1221 (York Region Police) 
 
FAMILY & SENIOR CITIZEN RENT HOUSING 

York Region Housing Authority 905-727-1354 or 1-800-263-2233 
 
HEALTH SERVICES, REGION OF YORK LONG TERM CARE & SENIORS BRANCH 
 Health Connection 1-800-361-5653 
 Long Term Care Facility Program (Maple) 905-303-0133 or 1-866-967-5582 
 Seniors Community Programs 905-895-3628 or 1-866-967-5582 
 
HESPERUS FELLOWSHIP COMMUNITY 
 905-764-0840 
 
HOME RELIEF 
 1-888-526-8746 

 

http://www.chats.on.ca
http://www.yorkregion.ccac-ont.ca
http://www.citizenship.gov.on.ca/seniors/index.html
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Seniors Services continued… 
 

HOUSING YORK INC. 
Region of York, Housing & Residential Services, Seniors Division 
905-898-1007 Fax 905-895-5724 1091 Gorham Street, Suite 104, Newmarket L3Y 8X7 

 

HOSPICE THORNHILL 
 905-764-0656 
 
HOSPICE VAUGHAN 

905-850-6266   Fax 905-850-7987 
Email:  hospicevaughan@globalserve.net 

 
INFOABILITY (General Information and Referral to Community Services) 
 1-800-665-9092 
 
LONG TERM CARE FACILITIES 

Maple Health Centre 905-303-0133 
Newmarket Health Centre 905-895-2381 or 1-866-YORK LTC (967-5582) 

 
LOST/MISPLACED SENIORS CARD 
 1-800-277-9914 
 
MAPLE HEALTH CENTRE, YORK REGION 
 905-303-0133 
 

MEDVISIT 
 416-631-3000  Provide OHIP covered doctors house 
   calls in specific areas of Vaughan. 
 
OLD AGE SECURITY 

1-800-277-9914 
 

ONTARIO ASSOCIATION OF NON-PROFIT HOMES AND SERVICES FOR SENIORS    
905-851-8821 ext. 230 

  
ONTARIO SENIORS’ SECRETARIAT – ACTIVE LIVING 
 1-888-910-1999 or www.gov.on.ca/citizenship/seniors 
 
PALLIATIVE CARE 
 905-895-3628 ext. 270 
 

RETIREMENT HOMES 
 

Retirement homes are privately owned and operated.  Application is made to them directly.  
 

Amica at Villa da Vinci (Woodbridge) 
905-264-9119 
 
Pine Grove Lodge (Vaughan)     

 8403 Islington Avenue North 
 905-850-3605 
 
 Villa Leonardo Gambin 

40 Friuli Court, Woodbridge 
905-856-3939 

 

 Glynnwood Retirement (Thornhill) 
 7700 Bayview Avenue 
 905-881-9475 

http://gov.on.ca/citizenship/seniors
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Seniors Services continued… 
 
SENIORS CLUBS 

For further information, please contact the Recreation & Culture at 905-832-8500, ext. 8319. 

Concord West  Seniors Club   Josephine Mastrodicasa, President 

East Woodbridge Seniors Club  Frank Cantore, President   

Filipino Seniors Club    Lorenzo Torres, President    

First Chinese Seniors Assoc. of Vaughan Domenic Lee, President 

Garnet A. Williams Seniors Club  Al Froom, President    

The Giuseppe Garibaldi Seniors Club  Gabriele DeLuca, President    

Hadar Seniors Club    Etka Abramovich, President    

Maple Pioneer Italian Seniors Club  Agostino D’Angelo, President (eff Jan 1/09)  

Pine York Seniors Club   Isabella Ferrara, President    

Pinecrest Seniors Club   Guido Valente, President   

Rosemount Seniors Bridge Club  Marcia Dodick, President   

Sephardi Seniors Club    Bertine Murad, President  

Sonoma Heights Seniors Club   Lina Talone, President    

South Asian Seniors Club   Noor Din, President 

Thornhill Senior Citizens Club   Som Sharma, President    

Vellore Village Seniors Club   Joe Perricone, President 

West Woodbridge Seniors Club  Michele Saraceni, President        

Woodbridge Seniors Club   Andrea Hill, President   

 
SENIORS FOR SENIORS (TRANSPORTATION SERVICE) 
 416-481-2733 
 
SOCIAL ASSISTANCE      

905-850-3490  
 

TRANSIT, YORK REGION 
 905-762-2100, 1-866-MOVE YRT (668-3978) 

Special Needs Transit 905-762-2112 or 1-866-744-1119 
 
UNITED SENIOR CITIZENS OF ONTARIO   

416-252-2021        
 

VETERANS AFFAIRS CANADA 
 1-800-627-5310 

 
VICTORIAN ORDER OF NURSES  
  

1-866-206-6520 
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BIG BROTHERS OF YORK 
905-727-1251 

 
BLOCK PARENTS 
 Contact York Region Police Services 905-881-1221, ext. 7907  
 
BOYS & GIRLS CLUBS OF ONTARIO 
 416-289-9955 
 
BOY SCOUTS OF CANADA GREATER TORONTO REGION 

416-490-6364 
 
COMMUNITY CARE GIVERS (MAPLE) 
 905-303-0752 
 
GIRL GUIDES OF CANADA 

905-853-6433 
 
GIRLS INC. (formerly Big Sisters of York) 
 905-727-4897  Fax 905-727-7359  Email: info.york@girls-inc.org   www.girlsinc-york.org 
 
HELPMATE COMMUNITY INFORMATION AND VOLUNTEER BUREAU 

905-884-3000 Information Services   
905-884-3839 1-800-363-2412 to Volunteer 
 

KIDS HELP PHONE 
1-800-668-6868 

 
KNIGHTS OF COLUMBUS 
 Dan Petrelli   905-832-4619 
 
MAPLE CHILD-PARENT RESOURCE CENTRE 

905-856-7300 166 Woodbridge Avenue 
 
MAPLE LIONS CLUB 
 Bruce Hall   905-417-8016 
 
NEIGHBOURHOOD WATCH PROGRAM 
 Contact York Region Police Services 905-881-1221, ext. 7907 

 
PARENTS HELP LINE 
 1-888-603-9100 
 
UNITED WAY, YORK REGION 
 905-474-9974 or 1-877-241-4516 
 
WOODBRIDGE ROTARY CLUB 
 James Maynard    905-851-0690

 

 

 

http://www.girlsinc-york.org/
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              (For Adult Clubs, call Recreation & Culture at 905-832-8500) 
 

SPORTS CLUBS 
 

The Sports Clubs of Canada    Fuerza Latina Youth Sports & Social Club 
7015 Leslie Street, Thornhill, ON  L3T 6L6  255 Cranston Park Ave, Maple, ON  L5A 2M4 
905-882-7700 905-303-9753 

clubfuerzalatina@yahoo.com 
 
AAQQUUAATTIICCSS      
 

Richmond Hill Aquatic Club       The Vaughan Diving Club 
160 Avenue Road    c/o Woodbridge Pool 
Richmond Hill, ON  L4C 5L8   5020 Hwy 7, Woodbridge L4L 1T1 
905-770-7422     Brian Metzger 416-558-0346 
 
BBAASSEEBBAALLLL       
 

City of Vaughan Baseball Association          Glen Shields Baseball Association 
P.O. Box 643                                                      28 Quaker Ridge Road 
Maple, ON  L6A 1S5              Concord, ON L4L 2E7 
905-832-9659 Fax 905-303-1652            905-660-5643 
 
Woodbridge Softball Association 
7700 Pine Valley Drive, P.O. Box 72056 
Woodbridge, ON  L4L 8N8 
905-856-1500   Fax 416-743-2979 
wmsa@teamdiscovery.com 

    
  
FFIIGGUURREE  SSKKAATTIINNGG     
 

Thornhill Figure Skating Club 
300 John Street, P.O. Box 87671, Thornhill, ON  L3T 7R4 
416-657-4265   Fax 905-881-5295 
info@thornhillfigureskatingclub.com 

 
Woodbridge Figure Skating Club 
9201 Islington Avenue, Woodbridge, ON L4L 1A6 
905-856-6740 

 
 

GGYYMMNNAASSTTIICCSS   
 

Acrobatic Gymnastics School   Airborne Trampoline Club 
4271 Steeles Ave West    171 Marycroft Road 
North York, ON  M3N 1V7   Woodbridge, ON  L4L 5Y3 
 
Kalev Rhythmic Gymnastics                             Vaughan Gymnastics Club 
60 Doncaster Avenue 15 Connie Cres, Unit 9 
Thornhill, ON  L3T 1L5 Concord, ON  L4K 1L3 
905-762-1001 905-660-7800 
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Sports continued… 

HHOOCCKKEEYY  
 

City of Vaughan Hockey Association 
905-417-1046 Fax 905-417-1035  Email cvha@on.aibn.com 
Located at The Sports Village, 2600 Rutherford Road, 2nd Floor, Maple 
 
 

Vaughan Girls Hockey Association      Vaughan Panthers Minor Hockey Association 
28 - 100 Arbors Lane, Woodbridge, ON  L4L 7G4      329 Wycliffe Ave, Woodbridge, ON L4L 3N8 
905-264-1430       905-851-9844  Fax 416-675-6785 
       Email info@vaughanpanthers.ca 
  
Hockey Schools: Powerhouse Hockey Vaughan  All Canadian Hockey School 
 2600 Rutherford Road, Maple  11191 Keele Street, Maple 

905-832-5211 905-832-8121 
 

 
            LLAACCRROOSSSSEE  

  
Professional Lacrosse Player’s Association 
22 Fairground Lane, Woodbridge, ON  L4L 3B7 
905-851-6860 
 

 
SSOOCCCCEERR     
 

Glen Shields Soccer Clubhouse 
Patricia Kemp Community Centre 
7894 Dufferin Street, Concord, ON  L4K 1R6 
905-738-6744 

 
Kleinburg Nobleton Soccer Club                Vaughan Soccer Club 
10391 Islington Avenue   P.O. Box 852 
Kleinburg, ON  Maple, ON L6A 1S8 
905-893-3388  905-832-0911 
 
Woodbridge Azzurri Soccer Club  Woodbridge Soccer Club 
78 Kingsnorth Blvd.  5289 Hwy 7, Unit 7, Box 56571 
Woodbridge, ON L4L 8J1  Woodbridge, ON L4L 8V3 
905-851-3258  905-851-4496 

  Fax 905-851-6761 
 

TTEENNNNIISS    
 

Kleinburg-Nashville Tennis Club 
71 Camlaren Crescent,  Kleinburg, ON L0J 1C0 
905-893-0772 
 
Thornhill Park Tennis Club                         Veneto Tennis Academy  
905-731-5551  7465 Kipling Avenue   
thornhillparktennisclub@hotmail.com      Woodbridge, ON  L4L 1Y5    

  905-850-0043   
 

    
 

 

 



 

 

Vaughan Community Information Guide   67                            SEPTEMBER 2009 

 
 
 
 

 
 
 
 

 

For a list of YRT schedules and routes for the City of Vaughan, please visit www.yrt.ca. 
 
YORK REGION TRANSIT AND VIVA 

905-762-2100 or 1-866-MOVE YRT (1-866-668-3978).  TTY:  905-881-5167 or 1-866-276-7478 
Website:  www.yrt.ca  Email:  transitinfo@york.ca 
Mailing address:  50 High Tech Road, 5th Floor, Richmond Hill, ON  L4B 4N7 
Call Centre:  Weekdays 7:00 a.m. – 7:00 p.m.; Weekends/Holidays 8:30 a.m. – 4:30 p.m. 
 

YRT MOBILITY PLUS 
 905-762-2112 or 1-866-744-1119, Fax:  905-762-2110.  TTY:  905-881-5872 or 1-866-276-7479 
 Call Centre:   M to F:  6:00 a.m. to midnight - No bookings after 7 p.m., confirmations only. 

Saturday, Sunday and Holidays:  8:30 a.m. to 10:00 p.m. – Holidays are for 
confirmations of bookings and general inquiries only. 

 
GO TRANSIT  

416-869-3200 or 1-888-GET ON GO   TTY: 1-800-387-3652   Website:  www.gotransit.com 
 Office Hours:  Weekdays 7:00 a.m. – 9:00 p.m.; Weekends/Holidays 9:00 a.m. – 7:00 p.m. 
 
TTC (Toronto Transit Commission) 

416-393-INFO (4636) 
 

 

 
 

WATER, HYDRO AND SEWER BILLINGS are based on water usage per cubic meter, by property.  For 
further inquiries, please contact PowerStream at 905-417-6900. 
 
WATER QUALITY REPORTS:  The City of Vaughan is required by the Province to prepare quarterly 
reports describing the quality of the drinking water. 
 
York Region operational staff collects samples from the City’s four storage facilities and two pumping 
stations, and have them tested for microbiological analyses and for chlorine residuals.  To further ensure 
disinfection throughout the local watermain network, the City of Vaughan Public Works Department also 
collects water samples for the same analyses 108 times per month, including four tests per month from 
the community of Kleinburg. 
 
If you have any questions about the City’s water distribution system, please visit www.vaughan.ca, call 
905-832-8562, or visit the Public Works Department, 2800 Rutherford Road.  For further information on 
York Region’s Water Quality Reports, please visit www.york.ca, or visit Water for Tomorrow at 
www.waterfortomorrow.com. 

 

 

http://www.yrt.ca
http://www.region.york.on.ca/Services/Water/Water+Quality+Reports/default_Previous_Quarterly_Reports.htm
http://www.waterfortomorrow.com
http://www.gotransit.com
http://www.yrt.ca
http://www.vaughan.ca
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                         REGIONAL MUNICIPALITY OF YORK 
                  17250 Yonge Street, Newmarket, ON L3Y 6Z1 
                    905-895-1231, 905-764-6346 or Toll Free 1-877-464-9675 

                   www.york.ca 
 

 

BIG BROTHERS OF YORK       905-727-1251 

 
CHILD CARE SUPPORT LINE     1-888-703-KIDS (5437) 
 
CHILDREN’S AID SOCIETY     1-800-718-3850 

 
COMMUNITY CARE ACCESS CENTRE (CCAC)  1-888-470-2222 

www.yorkregion.ccac-ont.ca 
 

 
CRIME STOPPERS OF YORK REGION   1-800-222-8477 
 
FAMILY & CHILDREN’S SERVICES (Child Care Subsidy) 905-762-2096 or 1-866-208-0050 
        www.fsyr.ca 
 
GIRLS INC. OF YORK REGION (formerly Big Sisters) 905-727-4897 or info.york@girls-inc.org 

www.girlsinc-york.org 
 

HEALTH SERVICES              Health Connection 1-800-361-5653 
Health Inspections 905-762-1282 

 

HOUSING YORK INC.      905-898-1007 Fax 905-895-5724 
        1091 Gorham Street, Suite 104 
        Newmarket, ON  L3Y 8X7  
            
ROADS OPERATIONS (YORK REGION)   1-877-464-9675 
 
SOCIAL ASSISTANCE/ONTARIO WORKS (Vaughan)  905-850-3490 
 
SOCIAL SERVICES DIVISION     905-881-5348 
 
SUPPORT SERVICES FOR SENIORS    905-895-3628 x297 or 1-866-967-5582 
 
TELEHEALTH       1-866-797-0000 
 
TOURISM       905-883-3442 or 1-888-448-0000 
        www.yorktourism.com 
 

TRANSIT       905-762-2100 or 1-866 MOVE YRT 
        www.yrt.ca 
 
UNITED WAY OF YORK REGION    905-474-9974 or 1-877-241-4516 
 
WATER       1-800-215-4060 
        www.waterfortomorrow.com  

 

http://www.region.york.on.ca
http://www.yorktourism.com
http://www.waterfortomorrow.com
http://www.yorkregion.ccac-ont.ca
http://www.girlsinc-york.org/
http://www.yrt.ca
http://www.fsyr.ca/
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